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one. The Store

| " |

This module will take about an hour and involves finding out

about your own store. There are 3 tasks to complele and a
summary to help you.

The aims of this module are to:

o Audit your own stare environmenl wilh regard to those
who live with disability and those who care for them.

©) Consider and develop some ideas about what you can
do during Slow Shepping to support your customers.

) Review ond discuss these ideas.

and the signage as well.

Task 1: Walk around ycur QWi stare (alone or with @
) cclieague). Observe ond record the layout. Take ¢ look at
the entrance, the car par«ing facil sies, the toilet facilities

Please read the follew!ng qu dance and use it Lo support

your own observation.

How easy is it to access

Lhe building?

Is it possible to hove a member
of staff tu welcome custormers
into the store during Slow
Shopping? | laving o persan at
the entrance enables monitoring
and observation of what tne
challenges may be with regards
entaring the stare.

Is the signage clear and helpful?
Consider the furniture at

tne entrance. Are tnere any
obstructions to accessing

the store?

NB Black mats can be confusing
for those who live with dementia
as they may be interpreted as
holes in the ground. Some peogle
can be frightened or confused if
they are required to cross them.
[s there assistance available

if this the case? Pools of light
and reflections can also be

challenging. Some peaple with
dementia lose the ability to
distinquish between 2D and 2D
so they can interpret features
very differently

Welcome to our Store

Have you considered a welcome
point/person at the entrance ta
the store during Slow Shopging?
This is a point of orientation

for your custemers ond snould
be easy to locate and as far as
nassible remein in the same
position from weck to week.

If your store does not have space
for a welcome point then it may
be pessible to have a sign that
indicates when Slow Shopping is
running and where help can be
accessed in the store.

During your training, you will be
asked to develop o store layout
guide to help customers navigate
the store and identify where
chairs might be located as well
@s toilets and assistance.
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