
Guidance to Receptions for Consultations  
in Other Languages  

There are receptions for consultations in other languages, for when you have  

problems such as with your daily living. 
 

 

Consultation Receptions Languages Available 
For Telephone 

Inquiries 

“Foreign Residents’ 
Advisory Desk” 
Setagaya City 

➢ In-person consultations: English, Chinese 
➢ Video interpretation: English, Chinese, 

Korean, Portuguese, Spanish, Thai, 
Vietnamese, Tagalog, Russian, French, 
Hindu, Indonesian, Nepalese 

➢ Telephone interpretation: 20 languages 
Please contact us for more details. 

03-5432-2892 

 
Setagaya Intercultural Center  
(Crossing Setagaya) English 03-5432-1538 

 
“Foreign Residents’ 
Advisory Desk” 
Tokyo Metropolitan Government 

English, Chinese, Korean 
en：03-5320-7744 
cn：03-5320-7766 
ko：03-5320-7700 

“Tokyo Multilingual  
Consultation Navi” 
Tokyo Metropolitan Foundation  
“TSUNAGARI” 

Plain Japanese, English, Chinese, Korean, 
Spanish, Portuguese, Vietnamese, Tagalog, 
Nepalese, Thai, Russian, French, Hindi, 
Indonesian, Burmese 

0120-142-142 

Foreign Resident General  
Information Center 

English, Chinese, Korean, Spanish, Portuguese, 
Vietnamese, Tagalog, Nepalese, Indonesian, Thai, 
Cambodian, Burmese, Mongolian, French, 
Sinhalese, Urdu 

0570-013904 

Consultation Support Center  
for Foreign Residents 
(Consultations provided on  
visas, daily living, etc.) 

English, Chinese, Portuguese, Spanish, 
Indonesian, Vietnamese, Tagalog 

03-3202-5535 

Yorisoi Hotline  
for Foreign people 
(you can consult about  
any concerns you have) 

English, Chinese, North and South Korean, Thai, 
Tagalog, Spanish, Portuguese, Vietnamese, 
Nepalese, Indonesian 

0120-279-338 

Foreign Residents Support Center  
(FRESC) 

English, Chinese, Korean, Vietnamese, Spanish, 
Portuguese, Nepalese, Thai, Indonesian, Filipino, 
Burmese, Khmer, Mongolian, French, Sinhalese, 
Urdu, Bengali 

0570-011000 
( ※ For some IP 
phones and calls from 
overseas：03-5363-
3013） 

The Setagaya City website also has information on other consultation receptions and other information  
about the City. Please make use of it. 
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