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Procedures at City Hall
S0
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® ‘f,mmiPﬁ @ District Administration Offices
HESKCE. BHCEIC 50 Ba%Fn HUET. BERFO BT, SHLO There are five District Administration Offices in Setagaya City, each serving a

<53 BWpSh — & UeSL&~ATS  TEE  EEHT different area.

FRrEP. EEH— RO FFAEE. FFED BHBEEN TEFXT,

grn P 255 LL&

At the service counters of these offices, you can complete procedures such as

. SRS notifications of moving, address changes on your residence card, and family
75;5* ébﬂ% 4-22-33 registry notifications.
) ] - Setagaya District Administration Office

Euﬁ 03-5432-1111 (XK

gren e < grnP Z5T5 0L

HEEX HP [tHHREHEE5ZA]

Address: 4-22-33 Setagaya
Phone: 03-5432-1111(Main number)

. ;Ej%?:%%ﬁ Setagaya City Website "Setagaya District Administration Office" ?“'*
UpdLs &b
1EFR 1 LR 2-8-18 - Kitazawa District Administration Office

Address: 2-8-18 Kitazawa
Phone: 03-5478-8000 EEh
Setagaya City Website "Kitazawa District Administration Office" GLiE

Thb
&5 1 03-5478-8000
g rh e < FEDZEST3 LU &
HEEX HP [JLR¥EE ]
EFENDEZSTS LU &
- FNIFEEZAR
LwSLs &3

£ : H47413-4-1

- Tamagawa District Administration Office
Address: 3-4-1 Todoroki

ThD [l e
&k 03-3702-1131 ERm Phone:  03-3702-1131 i
1 b/\:< EEFDEST5 LU & ZER R . ) P
HHASX HP [E)I#E3] =’ Setagaya City Website "Tamagawa District =
EBRZTST5LL & . . . "
A Administration Office
G R 6-2-1 + Kinuta District Administration Office
%E% - 03-3482-1321 Address: 6-2-1 Seijo

g reh e < EBLEZESTSLL &

HESK HP [G542 3] Phone: 03-3482-1321
ETeELS ebw i Setagaya City Website "Kinuta District

- B EFR Administration Office"

LoSLs HEHDSTPE

E’f FARL6-22-14 - Karasuyama District Administration Office
&35 : 03-3326-1202 Address: 6-22-14 Minami-Karasuyama
e h e < NE5TPEZST5 LU &
HEEX HP (GG Phone: 03-3326-1202
Setagaya City Website "Karasuyama District Administration Office"
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https://www.city.setagaya.lg.jp/02072/8488.html
https://www.city.setagaya.lg.jp/02072/8488.html
https://www.city.setagaya.lg.jp/02205/8489.html
https://www.city.setagaya.lg.jp/02205/8489.html
https://www.city.setagaya.lg.jp/02212/8490.html
https://www.city.setagaya.lg.jp/02212/8490.html
https://www.city.setagaya.lg.jp/02219/8491.html
https://www.city.setagaya.lg.jp/02219/8491.html
https://www.city.setagaya.lg.jp/02226/8492.html
https://www.city.setagaya.lg.jp/02226/8492.html
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@® Community Branch Offices (Shutchojo)
Procedures such as notifications of moving and address changes on your
residence card can also be completed at Branch Offices.
- Taishido Community Branch Office (Shutchojo)
Address: 2-17-1 Taishido

Phone: 03-3413-1247 ElifsE
Setagaya City Website "Taishido Community Branch Office
(Shutchojo)" -

- Kyodo Community Branch Office (Shutchojo) ’

Address: 1-44-29 Miyasaka

Phone: 03-3420-7143
Setagaya City Website "Kyodo Community -

Branch Office (Shutchojo)" o
- Yoga Community Branch Office (Shutchojo)

Address: 2-29-22 Yoga

Phone: 03-3700-3657 ik E
Setagaya City Website "Yoga Community & y Nbte

Branch Office (Shutchojo)"

- Futako-Tamagawa Community Branch Office (Shutchojo)
Address: 4-4-5 Tamagawa
Phone: 03-3707-4946
Setagaya City Website "Futako-Tamagawa Community Branch Office
(Shutchojo)"

- Karasuyama Community Branch Office (Shutchojo)
Address: 1st Floor, Karasuyama Community Center,
6-2-19 Minami-Karasuyama
Phone:  03-3300-5361
Setagaya City Website "Karasuyama Community Branch Office
(Shutchojo)"

Resident Registration

4 Resident Registration
“Resident registration” means notifying the City of your address.
You must submit a move-in notification to City Hall within 14 days after moving
into a new home. Anyone who will live in Japan for more than three months must
complete resident registration.



https://www.city.setagaya.lg.jp/01007/8494.html
https://www.city.setagaya.lg.jp/01007/8494.html
https://www.city.setagaya.lg.jp/01010/8495.html
https://www.city.setagaya.lg.jp/01010/8495.html
https://www.city.setagaya.lg.jp/01023/8496.html
https://www.city.setagaya.lg.jp/01023/8496.html
https://www.city.setagaya.lg.jp/03659/8499.html
https://www.city.setagaya.lg.jp/03659/8499.html
https://www.city.setagaya.lg.jp/01033/8497.html
https://www.city.setagaya.lg.jp/01033/8497.html
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After completing resident registration, you can obtain a Certificate of Residence
(juminhyo) —a fee is required.

This certificate is used in many situations, such as when opening a bank account
and completing procedures for work, school, or City Hall.

I Procedures related to your period of stay or status of residence are handled by the
Immigration Services Agency !
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Moving-in, Moving-out, and Change of Address Notifications

{XECECER - P8R &5 03-5432-2236
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GrT— " \ When your place of residence changes, you must complete the appropriate procedures.
i FiEEze LE | WOETIC WEF | BICZ HH>T LWEFX | EZT TEFIH r
IhH IH IhHh What procedure By when do you What do you need to Where can you
do you need to need to have it bring? complete the
ThiZoSEET e < ;\”uumam e <2550 U & complete? completed? procedure?
ETPNEE HHEXIC BH—R ZEXR
(?,‘égi‘b\,:.} ﬂ‘}fé; ;TE'CD‘B . ;j}; LA H— Ii < BRED Moving-in Within 14 days - Residence card - Resident
Sl RN PR = Notification after arriving in * My Number card Services
XIC Rz &E) 14 EI LA < INZAR— b I<UpoBass (When moving to Setagaya City - Passport Counters at
ThicwSEEL e < TALBOLESHILE  FX - SRR Setagaya City from each_ D_IStI’IC.t
N HHEIEEIC - BRHEIEE (FiIC E overseas) Administration
[CIFA Fn (ﬁb_; & _ ¥ P30 32 % Offlce
(BERD D 5 EKThS ATWe £ETHD %Z : N I - . - Community
R < RN on i . Moving-in Within 14 days - Moving-out Branch Offices
hS HESKIC 148 LR FHS H5LET) BTLrEEL, Notification after arriving in Certificate (issued by
= Swesh — & (When moving to Setagaya City the municipality where |
Klz&E) Bh—~K Setagaya City from you previously lived) Please ; $e d
FUBNE D another municipality - Residence card pages =1 an
s RAFIN—H—R . 33.
in Japan) + My Number card
'Ciukm?&&'l? el 77:\3 < - WpdSh — E\‘
EHifE HEEXN S Bh—K
(éﬁﬂbie\:lib":‘) g I')&Lﬁa‘: EES) . ;ﬁ% ;9;;\;%; Ii Moving-out From 14 days - Residence card
o CEA B s b AL Notification before your moving - My Number card
B - BARD fthd B0 14 Hai h5 - B8R E (When moving from date - Eligibility Confirmation
gLs WADAESBCLES Setagaya City to Certificate
BN 1< &£T) - ENSEEERET overseas or another - Seal Registration
ThEseels 515 EL & BwpSn — & place in Japan) Certificate
iIEE FUWSEARIC - EBAH—K
e bt < Bh [ El Fo FLVWBAEFE - & +hi H
e H - N . Change of Address Within 14 days - Residence card
0l==k \ . —H— OT /X Y
(T!EEGE PTslo EaﬁA{bEﬁ > Z{Z:C n—K Notification after you start + My Number card
ﬂb?&jéti) 148 LKW - BigERE (When moving living at your new - Eligibility Confirmation
within Setagaya City) address Certificate
|
U S3hhEEL ZgE Thb

Resident and Family Registration Division Phone: 03-5432-2236

Setagaya City Website "Procedures for Foreign Residents"



https://www.city.setagaya.lg.jp/kurashi/kosekijuumin/category/11664.html
https://www.city.setagaya.lg.jp/kurashi/kosekijuumin/category/11664.html
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My Number (Personal Number)

Everyone living in Japan has a My Number (a 12-digit personal number).
If you submit a Moving-in Notification when you come to Japan for the first time, you will
receive a letter showing your personal number (My Number notification letter).

4 What Is the My Number Card (Personal number card)?
The My Number Card is a photo ID IC card that shows your My Number (personal
number). It can be used as an official form of identification.

Your My Number is also used for various procedures at City Hall.
* Your My Number never changes.
* If your name, address, or period of stay changes, please e —

0000%0ORC0HE OO0OOORCORFTHR

report it to City Hall. N [

mE=
Setagaya City My Number System Call Center
Phone: 03-3570-5031

Setagaya City Website "How to Apply for a My Number Card  EligE
(Personal number card)" ot

Family Registry Notifications

4 Birth Notification (Shussho Todoke)
You must submit a Birth Notification to the Family Registry Section within 14 days
of your child’s birth.

4 Death Notification (Shibo Todoke) Warriage
If a family member passes away, you must submit a Death »
Notification to the Family Registry Section within 7 days.

4 Marriage and Divorce Notifications (Konin Todoke « Rikon Todoke)
You must submit Marriage and Divorce Notifications to the Family
Registry Section.

If both parties are foreign nationals, please consult your embassy.

Inquiries

Family Registry Section at each District Administration Office
Setagaya District Administration Office  Phone: 03-5432-2825
Kitazawa District Administration Office  Phone: 03-5478-8041


https://www.city.setagaya.lg.jp/01045/186.html
https://www.city.setagaya.lg.jp/01045/186.html
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Tamagawa District Administration Office Phone: 03-3702-1136
Kinuta District Administration Office Phone: 03-3482-1326

Karasuyama District Administration Office Phone:03-3326-8293
Setagaya City Website "Family Registry Notifications”

o

Seal Registration

Registering your personal seal (hanko) with City Hall is called “seal registration.”
A registered seal is called an “official seal” (jitsuin).
An official seal is used on important documents, such as when purchasing a house
or a car.
Seal registration can be completed at District Administration Offices or Branch
Offices.
O Who can register an official seal?
- Must be a resident of Setagaya City who has completed resident registration
- Age 15 or older
O What do you need to bring?
- The seal to be registered
- ID (such as a residence card, Special Permanent Resident Certificate, driver’s
license, or My Number Card)
O Is there a fee?
+ There is a fee of 100 yen.
Setagaya City Website “Seal Registration”

° =
Seal Registration Certificate

To obtain a Seal Registration Certificate, you need a Seal Registration Card. A fee is

required.

You will receive the Seal Registration Card when you complete seal registration.
Setagaya City Website "Issuance of Seal Registration Certificates" mE


https://www.city.setagaya.lg.jp/02233/58.html
https://www.city.setagaya.lg.jp/02233/58.html
https://www.city.setagaya.lg.jp/kurashi/kosekijuumin/category/11662.html
https://www.city.setagaya.lg.jp/kurashi/kosekijuumin/category/11662.html
https://www.city.setagaya.lg.jp/02233/108.html
https://www.city.setagaya.lg.jp/02233/108.html
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¢ IEE&%@!%[@&I& 4 What Is National Health Insurance?
I‘él%lu 3 D\EJ:U g< GEAE. ﬁé“.‘—_’.” RE’;B '{ZE{;’B%[L AUET. %ﬁ@ Eé%{%%l: Anyone who lives in Japan for more than three months must enroll in a public
0 CLBRIRTIBOA 30 health insurance program.
X>T LWBLALE. BRI [ A>T msurance prog

BA B0 S0h 5 B If you are not enrolled in a company-provided health insurance plan, you need to
fird
ZD RIRIC ADE r%"b I Lfc&E FBE'C ?L\D?Dﬁb\ ’1\73< BUERT, & enroll in National Health Insurance.

M EFAY &S

Ezb‘b b (RERE) %= }L\L\i‘g“o With this insurance, you pay less at the hospital in the event of sickness or injury.
O B=nh ‘3”\‘ DEGH? You pay insurance premiums on a regular basis.
. Egﬁ(h D‘EJ:U §< &@A O Who must enroll?
Cen 3 oo one « People living in Japan for more than three months
: ELZE‘L 15/1'(};\( EEEﬁE’ LA - People living in Japan who have completed resident registration
0 DB 74 BETD A + People aged 0 to 74
% 75 B ED AlE AHEREEEE NS EEERIC AUET, * People aged 75 or older are enrolled in a health insurance program called
B the Medical Care System for the Advanced Elderly.

. *
© 7|\jaé: S PHES R W“& O When enrolling or withdrawing

ABEE - PHBEERF. 14 BUAIC XEFRIC ﬁ*’i@“o When enrolling in or withdrawing from National Health Insurance, you must

& &» . . e
BELEDE visit City Hall within 14 days.
T L p o0& ZLIE miui'iu_n‘ ~lﬂj‘( 5 _fJ‘ ThD
7 ARLITOAN | BfR - FEREBWR | 03-5432-2331

nabes v CCB o BASAD CSSTONLLELUKS  Thb For people aged 74 or under: National Health Insurance and National Pension

7 5B LEDA : - FEFRESmEERE ZT|EE 0 03-5432-2390

_— RELEDA - BHR Tb REMRESER B Division, Eligibility Assessment  Phone: 03-5432-2331

O RIED Ebﬁla* ESP>THWVWFETN? For people aged 75 or over: National Health Insurance and National Pension

. E@f,ﬁg Division, Medical Care System for the Advanced Elderly Phone: 03-5432-2390
it Ve e O How can you pay the insurance premiums?

TN 5 BHT HLET. v.can you pay P

B -5 - U 850LC + Direct debit

ECD R—LR=IH5 BEAHH Z=\=§§'o
% TSRBUME
TﬁEEle HP ﬂ]rﬁﬁ**h&%%‘i%lﬂ]

FELH L E5

Premiums are automatically withdrawn from your bank account. You can
apply through the city website.

- BOTO i}hb\ = Setagaya City Website “Payment by direct debit”
g e < D33/ L & o Fu& F5
HHEX" S ?%R (#TE) H* EFJ, RO BT HLWVFETD, . Paymer;lt 2t the counter lip f vou h
FRTS WIVAELL BgrhrP <PLUL&LEIFAVNESILBSIDSH Z5T5ULL& FECH bm’.)E&ﬁ_U& Z A U‘\\ T z You W| rece|ve a pa ment S | rom Seta ava Clt . You can a at t e
BT, BER. HESKEFHEREINNE, Bam<HAR0. HER IVEZT _ = apay P gaya ity pay
AT T E B following locations:
JAAKNT

Banks, post offices, the Insurance Premiums Payment Division at Setagaya City

EBFiﬁb\éb’d Hall, Resident Services Counters at District Administration Offices, Community

[FEFAY &5 LBSD5H L5030 Thb Branch Offices, and convenience stores.

RRHIRMBIRAE B © 03-5432-2339
Inquiries

Insurance Premiums Payment Division, Premium Collection Section
Phone: 03-5432-2339
— 40 — —41 —


https://www.city.setagaya.lg.jp/02085/304.html
https://www.city.setagaya.lg.jp/02085/304.html

grehn e < L BAIFATSETA Tvu ZnT B3I hhILT

HHEX HP [ERERFROFSIE (REE - hERE - BEE) ]
B < CL<BABATS5ETA o E_!
HESK HP [EREERERE (] %

g ren e < NI LA DI CLBAITAHTSETA HAIEL

HEEX HP f%ﬁ)\*ﬂ%%lk@?’j‘“@l%&l‘%ﬁﬁﬁ@L_ AlcDW\T]

¢ BRES L

&E UsSE L&SH0 nT &E nE< % & Lo ey

flf7<? HR‘DILE% Fm\*—’ (FHT EEN FE oIl Rikh T B> fc BT &£5F% BhlF 3 Ic
I 552%) Eb%’Cﬁ'o

ICEA < joyad L 538V hAEA [FL A W
= pN {I/u"cméﬂlilon AD . SHOEBEFEEIC A>TLEW Alat 20 ®%D'S 60 %
BV IL<HFARAETA [FL FFAY &S Fs
[C BBFETOR. EBRERIC A>T RER%E ILWET,

<PLUL& 23
X&AT Ficx UET,
EFAY &S 5 hre

O RIRED 73

FFAY &S FLDE FS

- REERNE. BR LWVE T,
ICEARAEAETS THeH DSHL& FAIS BIVAELL T hUIEAANT T ESD

- BAFEHEN S FiK WHS) » E€Fd, /T - BEF - AIVEZIVRRANR

x5

ET ?L\L\i‘g“o

<L

cFED A‘P ?b%b‘ #<T ?L\KBL\AIEL %F? TED (?L\DB(ZEJ:L\) ZEN B
DET, $H§ﬁbt LTV,

(=S T

O Hx%=HdEE
i%wrf%fﬁ?a 6 HALLE Hhotel. AL Ben BUFT. A% HTHS 2 ENRIC B
LABET,

5
BEVEDE

Zw e 3 Thb LWL

fhEAS (P, BE: 0570-05-1165 (@MHNS)
Z<LhN
B 4+ 81-3-6700-1165 (@HHS)

Setagaya City Website "National Health Insurance Guide
(English, Chinese, Korean)"

Setagaya City Website "What Is National Health Insurance?"
Setagaya City Website "Information on National Health
Insurance for Foreign Residents Moving into Setagaya City"

National Pension

4 What Is the National Pension?
The National Pension provides financial support in situations such as old age,
disability due to illness or injury, or when a family member passes away.
Foreign residents living in Japan who are not enrolled in a company pension plan
must enroll in the National Pension and pay applicable premiums between the
ages of 20 to 60.
You can complete the procedure at City Hall.
O How to Pay Pension Premiums

- You pay pension premiums every month.

- You will receive a letter (payment slip) from the Japan Pension Service.
Payments can be made at banks, post offices, convenience stores, etc.

« Students or people who have difficulty paying due to financial hardship may
be eligible for an exemption (you may not have to pay). Please consult City
Hall or the pension office.

O When leaving Japan

If you have paid premiums for six months or more, you may be able to receive

a partial refund.

You must apply within two years after leaving Japan.

Inquiries

Pension Phone: 0570-05-1165 (from within Japan)
Dial +81-3-6700-1165 (from outside Japan)



https://www.city.setagaya.lg.jp/02060/285.html
https://www.city.setagaya.lg.jp/02060/285.html
https://www.city.setagaya.lg.jp/02060/283.html
https://www.city.setagaya.lg.jp/02060/283.html
https://www.city.setagaya.lg.jp/02060/29312.html
https://www.city.setagaya.lg.jp/02060/29312.html
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Inquiries

National Health Insurance and National Pension Division Phone: 03-5432-2356

Japan Pension Service, Setagaya Pension Office Phone: 03-6844-3871
Setagaya City Website “National Pension”

Setagaya City Website “National Pension Procedures for R
People Moving to Setagaya from Overseas” B

Resident Tax

4 What Is Resident Tax?
Resident tax is a tax paid to Setagaya City and the Tokyo Metropolitan
Government. You pay it to Setagaya City.
Foreign residents are also required to pay resident tax to the ward where they
live as of January 1.
O Filing a Resident Tax Return
By March 15 each year, you must report your previous year's income to the
Taxation Division at City Hall.
If you have filed a final tax return* with the tax office, you do not need to
report it separately to City Hall.
If you are work for a company, your employer will report your income.
If you receive a pension, the organization paying your pension will report it.
* Filing a final tax return means reporting your annual income and tax
information to the national government. Community Based on this
information, the amount of tax you owe is determined.
O How to Pay Resident Tax
1. If you do not work for a company
You will receive a tax payment notice from Setagaya City in early June.
You can pay at the Setagaya City Tax Payment Division, Resident Services
Counters at District Administration Offices, Community Branch Offices,

banks, post offices, or convenience stores. Cashless payment is also possible

through the dedicated website.
2. If you are employed by a company
Your employer deducts resident tax from your salary.

Even if you are employed at a company, if you have taxes that you must pay

yourself, you will receive a tax payment notice from Setagaya City.


https://www.city.setagaya.lg.jp/kurashi/hokennenkin/category/11680.html
https://www.city.setagaya.lg.jp/kurashi/hokennenkin/category/11680.html
https://www.city.setagaya.lg.jp/02060/359.html
https://www.city.setagaya.lg.jp/02060/359.html
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3. If you receive a pension
Resident tax is deducted from your pension.
* Depending on your income, payment may be made using one or more of the

methods described above.

O About Tax Agents
A “tax agent” is someone who handles tax procedures on behalf of a person
who has to pay taxes, such as by receiving documents, paying the taxes, and
receiving refunds if you have overpaid.
If you are unable to complete tax procedures yourself—for example, because
you are moving outside of Japan—you must notify the city in advance and
appoint a tax agent (Local Tax Act, Article 300).

E4E
Setagaya City Website “About Tax Agents” %
op>

Setagaya City Website “Taxes” %
o
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https://www.city.setagaya.lg.jp/kurashi/zeikin/11533.html



