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When you access the Setagaya City website using the QR code, you can view

the page in foreign languages. Please follow the steps below.

(DSelect “Foreign Language” at the top of the Setagaya City website and select

your language.

*For languages other than “English,” “Bf3Z,” and “g=¢],"please select “Other
Language” on the right side.

@Read the message that appears, then tap “OK.”

®The page will be displayed in the language you selected.
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Welcome to Setagaya City!

This booklet was prepared for foreign residents living in Setagaya City. By reading

it, you can learn about daily life in Japan and the services available at the city hall.
In particular, it is written in "Easy Japanese (¥*EUWHEZAEE) " so that it is easy to
understand for people who have just arrived in Japan and are not good at Japanese.

For information about Setagaya City, see the following resources

® The Setagaya City Newsletter "Setagaya"
You can find information about events and daily life in Setagaya City.
If you subscribe, the newsletter will be delivered to your home on the 1st,
15th, and 25th of each month. It is also available on the city website and at
Setagaya City facilities, train stations, post offices, and convenience stores such as
FamilyMart.
Setagaya City Website "The Setagaya City Newsletter Setagaya"
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T
¢ App “Machiiro”
You can find the Setagaya City Newsletter “Setagaya” and other information in
easy Japanese and foreign languages using this app.
Setagaya City Website "You can read city publications on the '
Machiiro' app"

¢ City Website: “For Foreign Residents”
This page provides useful information for foreign residents living in Setagaya City.
Setagaya City Website "For foreign residents" s

@ Crossing Setagaya Newsletter
The Setagaya Intercultural Center (Crossing Setagaya) publishes this newsletter
on the 25th of every month.

It provides information about Setagaya City news and events. Available in English
and Chinese.
Crossing Setagaya Website "Crossing Setagaya Newsletter has
been published"

¢ City Website: “Event Calendar”
You can find information about local events in Setagaya City.
Setagaya City Website “Event Calendar”



https://www.city.setagaya.lg.jp/02002/6262.html
https://www.city.setagaya.lg.jp/02002/6263.html
https://www.city.setagaya.lg.jp/forforeigners/index.html
https://crossing-setagaya.com/news20251115_2896/
https://www.city.setagaya.lg.jp/cgi-bin/event_cal_multi/calendar.cgi?type=1
https://www.city.setagaya.lg.jp/02002/6262.html
https://www.city.setagaya.lg.jp/02002/6263.html
https://www.city.setagaya.lg.jp/forforeigners/index.html
https://crossing-setagaya.com/news20251115_2896/
https://www.city.setagaya.lg.jp/cgi-bin/event_cal_multi/calendar.cgi?type=1
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® Ward Office (Main Office)
A District Administration Office
Vv Community Branch Office

B Machi-zukuri-center
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Setagaya Intercultural Center Crossing Setagaya

Location: 2nd Floor, Carrot Tower, 4-1-1 Taishido, Setagaya City
Opening Hours: Tuesday to Sunday, 10:00 a.m. to 6:00 p.m.

(Closed on Mondays and from December 29 to January 3)
Phone: 03-5432-1538 FAX: 03-5432-1570

# Support Services for Foreign Residents

- Japanese Language Classes
These classes are for people who are learning Japanese for the first time. There
are two levels. Online classes are also available.
Crossing Setagaya website "Japanese Language Classes for Foreign  Eig®
Residents" Gt

« Events
There are various events, such as Japanese language exchange meetings and
local walking tours, where foreign residents and Japanese residents can interact.
The center also offers programs that help participants learn about differences in
culture, daily life, and ways of thinking.
Crossing Setagaya website "List of Courses and Events" EizE

- Consultation Services EE
Staff listen to your concerns and guide you to the appropriate consultation
services.

New location: Taishido
Branch Office
(Scheduled for FY2027)

Setagaya Intercultural Gyudon (Beef Bowl)
. Restaurant
Crossing Setagaya

Den-en-toshi Line
Expressway
Tamagawa-dori Ave. (Route 246)



https://crossing-setagaya.com/japanese-classes/
https://crossing-setagaya.com/event/
https://crossing-setagaya.com/japanese-classes/
https://crossing-setagaya.com/event/
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Living in Setagaya

There are rules for disposing of garbage.

- Separate the garbage by type.

- Collection day varies depending on the type of garbage.
- Please put garbage out for collection by 8:00 a.m.

4 How to Sort Garbage

Burnable Garbage

Non-burnable Garbage

i

Recyclables PET Bottles

* Garbage collection days vary depending on the area you live in. Please make
sure what type of garbage to put out and on which day. B8

Setagaya City Website: "Garbage Collection Schedule" o]
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@How to Sort and Put Out Recyclables and Garbage for Collection
Leaflets are available in foreign languages explaining how to sort and put out gar-
bage. They are available in English, Chinese, and Korean.
Setagaya City Website "How to Sort and Dispose of Recyclables and Garbage
(Leaflet)"



https://www.city.setagaya.lg.jp/02241/416.html#a1
https://www.city.setagaya.lg.jp/02241/409.html
https://www.city.setagaya.lg.jp/02241/416.html#a1
https://www.city.setagaya.lg.jp/02241/409.html
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@Recyclables and Garbage Sorting App “San-Aru”
You can check garbage collection days and how to put out garbage for collection
using this app.

Setagaya City Website "Please use the Resources and
Waste Sorting App San a-ru"

¢ Large-sized Garbage
Large items such as bicycles, chairs, wardrobes, and beds are called "bulky
waste."
To dispose of bulky waste, apply by phone or online through the Setagaya Large-
sized Garbage Receiving Center.
A fee is required to dispose of oversized garbage.
Apply by phone: 03-5715-1133
* Phone service is available in English, Chinese, Korean, Spanish, and Portuguese.

Apply online: The website is available in Japanese and English.
"Setagaya City Large Waste Disposal Online Intake Center"

* If you have any questions, please contact the Sanitation Office.

[Contact Information:]

Setagaya Waste Collection Office Phone: 03-3425-3111
Tamagawa Waste Collection Office Phone: 03-3703-2638
Kinuta Waste Collection Office Phone: 03-3290-2151
Sanitation and Recycling Promotion Division

Phone: 03-6304-3297


https://www.city.setagaya.lg.jp/02241/415.html
https://www.sodai-setagaya.jp/eco/view/setagaya/top.html
https://www.city.setagaya.lg.jp/02241/415.html
https://www.sodai-setagaya.jp/eco/view/setagaya/top.html
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- Medical Information Network “NAVII"
Ministry of Health, Labour and Welfare “Medical Information Net Navii”

* You can view the website in other languages (English, Chinese (Simplified and
Traditional), and Korean) by clicking “Other Language” in the top right corner of
the webpage.

- Tokyo Medical Information Site for Foreigners
This website provides necessary information so that foreign residents can go to
the hospital with peace of mind when they feel unwell. It is available in multiple
languages.

Tokyo Metropolitan Government Bureau of Public Health
"Tokyo Medical Information Site for Foreigners"

4 Medical Consultation by Phone

- Medical Information Service for Foreign Patients
Phone: 03-5285-8181
Hours: Daily, 9:00 a.m. to 8:00 p.m. (available 365 days a year)
Supported Languages: English, Chinese, Korean, Thai, and Spanlsh
Tokyo Metropolitan Government Bureau of Public Health &
"Tokyo Medical Institution Information Service Himawari"

+ AMDA (Association of Medical Doctors of Asia) International Medical
Information Center
You can get advice by phone about hospitals and doctors in Japan.

Phone: 03-6233-9266

Hours: Weekdays, 10:00 a.m. to 4:00 p.m.

Languages: Easy Japanese (Yasashii Nihongo), English, Chinese,
Korean, Filipino, Thai, Vietnamese, Spanish, and
Portuguese “

* Available languages vary depending on the day of the week.

Please check in advance. B
"AMDA International Medical Information Center" i



https://www.iryou.teikyouseido.mhlw.go.jp/znk-web/juminkanja/S2340/initialize
https://www.iryou.teikyouseido.mhlw.go.jp/znk-web/juminkanja/S2340/initialize
https://www.hokeniryo.metro.tokyo.lg.jp/iryo/iryo_hoken/medical_info
https://www.hokeniryo.metro.tokyo.lg.jp/iryo/iryo_hoken/medical_info
https://www.hokeniryo.metro.tokyo.lg.jp/iryo/iryo_hoken/medical_info/himawari
https://www.hokeniryo.metro.tokyo.lg.jp/iryo/iryo_hoken/medical_info/himawari
https://www.amdamedicalcenter.com/
https://www.amdamedicalcenter.com/
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4 Choosing a Medical Department
Choose a medical department appropriate to your symptomes.

mLh Wz (
A% MEZ DWeLE BrD BLEE Internal Medicine For colds or stomach pain
IF n UpUrpD UD&S5
SE (FH%Z Ulc&E. Filih' BBEREE Surgery For injuries or when surgery is needed
L&SIEh Z [k
IR FEBN RIUC BofeEE Pediatrics When a child is sick
gLV F H 3 S [V .o Wz
Bz oiat BE fiofc £ BY OSH BLIEE Orthopedics For broken bones, or back or knee pain
At »  5x5L b3
BR%Y Bo #BFH BV £&F Ophthalmology For eye problems
U U LWAZSH B 37 . 550 , b3
ERREERRE B-2-0L0 #BFHNBEVEE Otolaryngology (ENT) For ear, nose, or throat problems
[N O B 545U n3
RER HED RAFN BLEE Dermatology When you have skin problems
(9] sLlF 3
[E3ER WE(C IBofz £E. T ENLIC LlzLeE Dentistry For cavities or dental cleaning
Shh 5 U A D [CAULA [VFSeqn) [ k1
EFR - AR iR Ule&E. ZHED RRDEE Obstetrics and Gynecology || For pregnancy or women’ s health issues
ELLAD  LAUSSEID s ma3L bB Psychi / Psych i
| AR - DA DD B/FH BLhEE \N?ggicl?r;céy sychosomatic || ¢ ental health concerns
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4 When You Go to a Hospital
[Things to bring to the hospital]
+ My Number Health Insurance Card or Certificate of 0
Eligibility Confirmation, Medical Care Certificate

- Your residence card or passport (for identity verification)

- Money —

- (Any medicines you are taking and your medication

record book (if you have one) ll
[Things to do before going to the hospital] -
- Find a hospital that has the department you need and make an appointment
or call in advance.
(Some hospitals accept walk-in patients, but it is best to contact them in
advance.)
[What Happens at the Hospital]

- Reception:  Present your health insurance card or identification, and explain
the reason for your visit.

+ Wait: After receiving the medical questionnaire, fill it out with the
necessary information and submit it to the reception desk. Then
wait in the waiting area.

- Examination: When your name (or number) is called, enter the
examination room.

Tell your doctor about your symptoms. Tests may be performed
if necessary.

- Payment: After your examination is finished, wait in the waiting area.
When your name (or number) is called, pay at the reception
desk. If you need medicine, you will receive a prescription to get
the medicine.

- Getting Medicine: Go to a pharmacy and submit the prescription (and your

medication record book, if you have one).
Receive the medicine and pay for it.

For more information, please see:

-Tokyo Intercultural Portal Site (TIPS) = Going to a Hospital ey

P E—
4 In Case of Sudden Illness or Serious Injury

In the event of a sudden, life-threatening illness or ‘ . . .

serious injury, call an ambulance and have them take @ - o 0o
- I

you to a hospital.
In case of emergency, dial 119 (Japanese and English support available).


https://tabunka.tokyo-tsunagari.or.jp/useful/guide/disease/01.html
https://tabunka.tokyo-tsunagari.or.jp/useful/guide/disease/01.html
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Emergency and Disaster Preparedness

4 Call 119 in the event of a fire. = A fire engine or an ambulance will be
dispatched.

What to tell the operator when the call connects:

- Whether it is a fire or a medical emergency (illness or injury)

+ Where you are (your address or the name of a nearby building)

- What is happening (who is sick or injured, or how serious the fire is)
+ Your name and phone number

4 Call 110 in the event of a crime or accident. = The police will come
Examples include theft, violence, and traffic accidents.
What to tell the operator when the call connects

+ What happened ’n
- When it happened (for example, the date and time)

+ Where you are (your address or the name of a nearby building)
+ Whether anyone is injured
- Any information about the suspect or suspects (gender, age,
number of people, clothing, etc.)
+ Your name and phone number - A

#If you lose something, please contact a police station or a nearby police box
(koban).

4 N\
Police station Phone number Address
Setagaya Police Station 03-3418-0110 2-4-4 Sangenjaya
Kitazawa Police Station 03-3324-0110 6-4-14 Matsubara

Tamagawa Police Station 03-3705-0110 2-9-22 Nakamachi

L Seijo Police Station 03-3482-0110 3-19-1 Chitosedai

4 Preparing for Earthquakes
Japan has frequent earthquakes. Be prepared in advance, before an earthquake
happens, to stay safe.
1. Fires may break out after an earthquake. Keep a fire extinguisher and water on
hand.
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2. Secure furniture to the wall.

Do not place heavy or dangerous objects on furniture or shelves.
3. Decide in advance where your family will gather and how to contact each other.
4. Prepare emergency supplies.

@ Water and food for at least three days, preferably one week

@ Portable gas stove and gas canisters

@ A portable radio, flashlight, batteries, and mobile @ D
battery packs
@ Medicine, underwear, towels, portable toilets, etc. @
@ For households with babies, diapers, milk or .
formula, etc. i y
@ Masks, disinfectant, a thermometer, etc. 0

M Setagaya City lists companies that sell household disaster preparedness
supplies. Please check the city website for details.

k]
Setagaya City Website "Fire Extinguishers and Home Fire Alarms” A

E#5E
Setagaya City Website "Electrical Fire Prevention During Earthquakes" %
[ohC
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- Stay away from anything that may fall over, such as dressers and bookshelves,
and take cover under a table or desk if possible.

- After the shaking stops, turn off the gas and extinguish any flames.

- Open windows and doors.

- Do not rush outside. When you go outside, beware of falling objects and
broken glass.

If You Are Outdoors

/4

- Stay away from signs and other objects that may fall.

- Protect your head with your belongings or arms.

- If you are on a train or inside a building, do not rush for the doors.
Follow the instructions of staff. —

- If you are driving, pull over to the left side of the road -
and stop. Leave the car and evacuate on foot if £ W
necessary.

#
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«
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https://www.city.setagaya.lg.jp/02049/582.html
https://www.city.setagaya.lg.jp/02049/582.html
https://www.city.setagaya.lg.jp/02049/581.html
https://www.city.setagaya.lg.jp/02049/581.html
https://www.city.setagaya.lg.jp/02049/663.html
https://www.city.setagaya.lg.jp/02049/663.html
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¢ If Your Home Is Safe
Sheltering at home can help prevent illness and reduce mental stress.
To do so, prepare your home to be safe and stock up on food and water in
advance.

4 Evacuating
When an earthquake occurs, first protect yourself and wait until the shaking
stops.

Then check your surroundings.

If the building is damaged or you cannot stay at home due to fire, evacuate to a

temporary refuge, such as a nearby park or open space.

If the evacuation site becomes dangerous due to a fire or other reason , evacuate

to a wide-area evacuation site, such as a large park or open space.

After the initial danger has passed, if your home is damaged and you cannot

return, evacuate to a designated evacuation shelter (often an elementary or

junior high school). Eae
Setagaya City Website “Evacuation During Earthquakes” &

4 In Case of Heavy Rain or Typhoon
During the rainy season and typhoon season (June to October), there may be
heavy rainfall.
Heavy rain can cause rivers or sewers to overflow (flooding) or trigger landslides.
Evacuation sites during these disasters are different from those for earthquakes.
Please check for the evacuation sites in advance. j
Setagaya City Website “Flood and Landslide Evacuation Shelters” it

@ Disaster Response Manual for Residents (Multilingual)
This manual contains disaster prevention maps and useful information to help you
act calmly in the event of a disaster.
Setagaya City Website “Disaster Response Manual for Residents — E#asE
(English, Chinese, Korean versions)” i‘:|.L_
@ Setagaya City Disaster Prevention Portal
You can check various information such as evacuation information and updates
on the opening of evacuation shelters during disasters.
You can also regularly access information about evacuation shelters and hazard maps.
This is helpful in preparing for disasters.
The site is available in Japanese, English, Chinese (Simplified and Traditional), and
Korean. ETEE
“Setagaya City Disaster Prevention Portal”



https://www.city.setagaya.lg.jp/02049/644.html
https://www.city.setagaya.lg.jp/02049/644.html
https://www.city.setagaya.lg.jp/02049/577.html
https://www.city.setagaya.lg.jp/02049/577.html
https://www.city.setagaya.lg.jp/02049/613.html
https://www.city.setagaya.lg.jp/02049/613.html
https://setagaya-bousai.my.site.com/X_PUB_VF_TOP
https://setagaya-bousai.my.site.com/X_PUB_VF_TOP
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Traffic Rules

¢ Bicycle Traffic Rules

- Stay on the left side of the road (on which cars drive).

- Wear a helmet.

- Do not ride if you have been drinking alcohol.

- Do not ride side by side with another bicycle.

- Do not ride while holding an umbrella or using

a mobile phone.

- Use your lights when riding at night. Skl
Setagaya City Website "Bicycle Rules and Etiquette” &g
Tokyo Metropolitan Police Department’s "Educational Leaflets for
Safe Bicycle Riding"

4 Bicycle Theft Prevention Registration
- What is bicycle theft prevention registration?
It is a registration system that identifies who a bicycle belongs to.
You put a numbered sticker on your bicycle.
Your name and address are registered in the police database.
If your bicycle is stolen and later found, it can be returned to you.
- Where can you register?
In some cases, you can register at the store where you bought the bicycle.
For details, please see our website.
Setagaya City Website "About Bicycle Theft Prevention Registration”

¢ Traffic Rules for Automobiles
- When driving, you must carry your driver’s license.
- Drive on the left side of the road with traffic.
- Do not drive after drinking alcohol.
- Everyone in the car must wear a seatbelt.
- Do not operate a car navigation system or use a mobile phone while driving.


https://www.city.setagaya.lg.jp/01420/555.html
https://www.city.setagaya.lg.jp/01420/555.html
https://www.keishicho.metro.tokyo.lg.jp/kotsu/jikoboshi/bicycle/menu/leaflet.html
https://www.keishicho.metro.tokyo.lg.jp/kotsu/jikoboshi/bicycle/menu/leaflet.html
https://www.city.setagaya.lg.jp/01420/4485.html
https://www.city.setagaya.lg.jp/01420/4485.html
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SMOKING AREA

4 To drive a car in Japan, you must have one of the following:
- Japanese driver's license
+ International driving permit (valid for one year only)
* Only international driving permits issued by countries or regions that have
signed the Geneva Convention with Japan are accepted.
- Your original driver's license and a Japanese translation of it
* Only for a license issued in Switzerland, Germany, France, Belgium,
Monaco, or Taiwan.
Tokyo Metropolitan Police Department Website "Procedures
related to Driver’s License"
For more information on road safety, please use the following links.

Smoking Regulations

Smoking is referred to as "EME" (kitsuen). Do not smoke outside designated smoking

areas.
Setagaya City Website "About Designated Smoking Areas in Setagaya City"

S

SMOKING AREA



https://www.keishicho.metro.tokyo.lg.jp/multilingual/english/traffic_safety/drivers_licenses/index.html
https://www.keishicho.metro.tokyo.lg.jp/multilingual/english/traffic_safety/drivers_licenses/index.html
https://www.keishicho.metro.tokyo.lg.jp/multilingual/english/traffic_safety/index.html
https://www.keishicho.metro.tokyo.lg.jp/multilingual/english/traffic_safety/index.html
https://www.city.setagaya.lg.jp/01101/4805.html
https://www.city.setagaya.lg.jp/01101/4805.html
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Learning Japanese

# Japanese language classes for beginners (Crossing Setagaya)
These classes are for people who are learning Japanese for the first time.
The Setagaya Intercultural Center (Crossing Setagaya) offers these classes.
There are two levels.
Crossing Setagaya Website "Japanese Language Classes for EX8H
Foreign Residents" B

4 Community Volunteer Japanese Language Classes
These Japanese classes are run by volunteer groups in Setagaya City for foreign
residents living in the community.

Please contact the respective group directly for application or inquiry.
Setagaya City Website "List of Volunteer-run Japanese Language E#g
Classes in Setagaya City" ]

4 Online Japanese Learning
This section lists websites where you can study Japanese online without having
to go to a classroom.

Setagaya City Website "Guide to Online Japanese Learning" &



https://crossing-setagaya.com/japanese-classes/
https://crossing-setagaya.com/japanese-classes/
https://www.city.setagaya.lg.jp/02408/3623.html
https://www.city.setagaya.lg.jp/02408/3623.html
https://www.city.setagaya.lg.jp/02408/20959.html
https://www.city.setagaya.lg.jp/02408/20959.html
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Procedures at City Hall
S0

Z5T5 LL &
® ‘f,mmiPﬁ @ District Administration Offices
HESKCE. BHCEIC 50 Ba%Fn HUET. BERFO BT, SHLO There are five District Administration Offices in Setagaya City, each serving a

<53 BWpSh — & UeSL&~ATS  TEE  EEHT different area.

FRrEP. EEH— RO FFAEE. FFED BHBEEN TEFXT,

grn P 255 LL&

At the service counters of these offices, you can complete procedures such as

. SRS notifications of moving, address changes on your residence card, and family
75;5* ébﬂ% 4-22-33 registry notifications.
) ] - Setagaya District Administration Office

Euﬁ 03-5432-1111 (XK

gren e < grnP Z5T5 0L

HEEX HP [tHHREHEE5ZA]

Address: 4-22-33 Setagaya
Phone: 03-5432-1111(Main number)

. ;Ej%?:%%ﬁ Setagaya City Website "Setagaya District Administration Office" ?“'*
UpdLs &b
1EFR 1 LR 2-8-18 - Kitazawa District Administration Office

Address: 2-8-18 Kitazawa
Phone: 03-5478-8000 EEh
Setagaya City Website "Kitazawa District Administration Office" GLiE

Thb
&5 1 03-5478-8000
g rh e < FEDZEST3 LU &
HEEX HP [JLR¥EE ]
EFENDEZSTS LU &
- FNIFEEZAR
LwSLs &3

£ : H47413-4-1

- Tamagawa District Administration Office
Address: 3-4-1 Todoroki

ThD [l e
&k 03-3702-1131 ERm Phone:  03-3702-1131 i
1 b/\:< EEFDEST5 LU & ZER R . ) P
HHASX HP [E)I#E3] =’ Setagaya City Website "Tamagawa District =
EBRZTST5LL & . . . "
A Administration Office
G R 6-2-1 + Kinuta District Administration Office
%E% - 03-3482-1321 Address: 6-2-1 Seijo

g reh e < EBLEZESTSLL &

HESK HP [G542 3] Phone: 03-3482-1321
ETeELS ebw i Setagaya City Website "Kinuta District

- B EFR Administration Office"

LoSLs HEHDSTPE

E’f FARL6-22-14 - Karasuyama District Administration Office
&35 : 03-3326-1202 Address: 6-22-14 Minami-Karasuyama
e h e < NE5TPEZST5 LU &
HEEX HP (GG Phone: 03-3326-1202
Setagaya City Website "Karasuyama District Administration Office"
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@® Community Branch Offices (Shutchojo)
Procedures such as notifications of moving and address changes on your
residence card can also be completed at Branch Offices.
- Taishido Community Branch Office (Shutchojo)
Address: 2-17-1 Taishido

Phone: 03-3413-1247 ElifsE
Setagaya City Website "Taishido Community Branch Office
(Shutchojo)" -

- Kyodo Community Branch Office (Shutchojo) ’

Address: 1-44-29 Miyasaka

Phone: 03-3420-7143
Setagaya City Website "Kyodo Community -

Branch Office (Shutchojo)" o
- Yoga Community Branch Office (Shutchojo)

Address: 2-29-22 Yoga

Phone: 03-3700-3657 ik E
Setagaya City Website "Yoga Community & y Nbte

Branch Office (Shutchojo)"

- Futako-Tamagawa Community Branch Office (Shutchojo)
Address: 4-4-5 Tamagawa
Phone: 03-3707-4946
Setagaya City Website "Futako-Tamagawa Community Branch Office
(Shutchojo)"

- Karasuyama Community Branch Office (Shutchojo)
Address: 1st Floor, Karasuyama Community Center,
6-2-19 Minami-Karasuyama
Phone:  03-3300-5361
Setagaya City Website "Karasuyama Community Branch Office
(Shutchojo)"

Resident Registration

4 Resident Registration
“Resident registration” means notifying the City of your address.
You must submit a move-in notification to City Hall within 14 days after moving
into a new home. Anyone who will live in Japan for more than three months must
complete resident registration.



https://www.city.setagaya.lg.jp/01007/8494.html
https://www.city.setagaya.lg.jp/01007/8494.html
https://www.city.setagaya.lg.jp/01010/8495.html
https://www.city.setagaya.lg.jp/01010/8495.html
https://www.city.setagaya.lg.jp/01023/8496.html
https://www.city.setagaya.lg.jp/01023/8496.html
https://www.city.setagaya.lg.jp/03659/8499.html
https://www.city.setagaya.lg.jp/03659/8499.html
https://www.city.setagaya.lg.jp/01033/8497.html
https://www.city.setagaya.lg.jp/01033/8497.html
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After completing resident registration, you can obtain a Certificate of Residence
(juminhyo) —a fee is required.

This certificate is used in many situations, such as when opening a bank account
and completing procedures for work, school, or City Hall.

I Procedures related to your period of stay or status of residence are handled by the
Immigration Services Agency !

ThIEBSEET ThLpDELED

BRifE

ThEKELED

BnfEIE
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‘g: BU& L 273
FATVD HBID ZEbhofc &£EF FiEZz LERT,

Moving-in, Moving-out, and Change of Address Notifications

{XECECER - P8R &5 03-5432-2236

g e<

HNTL LA o3

HEEX HP f9+IA0)750)§5‘f~*:‘?J

o)

GrT— " \ When your place of residence changes, you must complete the appropriate procedures.
i FiEEze LE | WOETIC WEF | BICZ HH>T LWEFX | EZT TEFIH r
IhH IH IhHh What procedure By when do you What do you need to Where can you
do you need to need to have it bring? complete the
ThiZoSEET e < ;\”uumam e <2550 U & complete? completed? procedure?
ETPNEE HHEXIC BH—R ZEXR
(?,‘égi‘b\,:.} ﬂ‘}fé; ;TE'CD‘B . ;j}; LA H— Ii < BRED Moving-in Within 14 days - Residence card - Resident
Sl RN PR = Notification after arriving in * My Number card Services
XIC Rz &E) 14 EI LA < INZAR— b I<UpoBass (When moving to Setagaya City - Passport Counters at
ThicwSEEL e < TALBOLESHILE  FX - SRR Setagaya City from each_ D_IStI’IC.t
N HHEIEEIC - BRHEIEE (FiIC E overseas) Administration
[CIFA Fn (ﬁb_; & _ ¥ P30 32 % Offlce
(BERD D 5 EKThS ATWe £ETHD %Z : N I - . - Community
R < RN on i . Moving-in Within 14 days - Moving-out Branch Offices
hS HESKIC 148 LR FHS H5LET) BTLrEEL, Notification after arriving in Certificate (issued by
= Swesh — & (When moving to Setagaya City the municipality where |
Klz&E) Bh—~K Setagaya City from you previously lived) Please ; $e d
FUBNE D another municipality - Residence card pages =1 an
s RAFIN—H—R . 33.
in Japan) + My Number card
'Ciukm?&&'l? el 77:\3 < - WpdSh — E\‘
EHifE HEEXN S Bh—K
(éﬁﬂbie\:lib":‘) g I')&Lﬁa‘: EES) . ;ﬁ% ;9;;\;%; Ii Moving-out From 14 days - Residence card
o CEA B s b AL Notification before your moving - My Number card
B - BARD fthd B0 14 Hai h5 - B8R E (When moving from date - Eligibility Confirmation
gLs WADAESBCLES Setagaya City to Certificate
BN 1< &£T) - ENSEEERET overseas or another - Seal Registration
ThEseels 515 EL & BwpSn — & place in Japan) Certificate
iIEE FUWSEARIC - EBAH—K
e bt < Bh [ El Fo FLVWBAEFE - & +hi H
e H - N . Change of Address Within 14 days - Residence card
0l==k \ . —H— OT /X Y
(T!EEGE PTslo EaﬁA{bEﬁ > Z{Z:C n—K Notification after you start + My Number card
ﬂb?&jéti) 148 LKW - BigERE (When moving living at your new - Eligibility Confirmation
within Setagaya City) address Certificate
|
U S3hhEEL ZgE Thb

Resident and Family Registration Division Phone: 03-5432-2236

Setagaya City Website "Procedures for Foreign Residents"
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My Number (Personal Number)

Everyone living in Japan has a My Number (a 12-digit personal number).
If you submit a Moving-in Notification when you come to Japan for the first time, you will
receive a letter showing your personal number (My Number notification letter).

4 What Is the My Number Card (Personal number card)?
The My Number Card is a photo ID IC card that shows your My Number (personal
number). It can be used as an official form of identification.

Your My Number is also used for various procedures at City Hall.
* Your My Number never changes.
* If your name, address, or period of stay changes, please e —

0000%0ORC0HE OO0OOORCORFTHR

report it to City Hall. N [

mE=
Setagaya City My Number System Call Center
Phone: 03-3570-5031

Setagaya City Website "How to Apply for a My Number Card  EligE
(Personal number card)" ot

Family Registry Notifications

4 Birth Notification (Shussho Todoke)
You must submit a Birth Notification to the Family Registry Section within 14 days
of your child’s birth.

4 Death Notification (Shibo Todoke) Warriage
If a family member passes away, you must submit a Death »
Notification to the Family Registry Section within 7 days.

4 Marriage and Divorce Notifications (Konin Todoke « Rikon Todoke)
You must submit Marriage and Divorce Notifications to the Family
Registry Section.

If both parties are foreign nationals, please consult your embassy.

Inquiries

Family Registry Section at each District Administration Office
Setagaya District Administration Office  Phone: 03-5432-2825
Kitazawa District Administration Office  Phone: 03-5478-8041


https://www.city.setagaya.lg.jp/01045/186.html
https://www.city.setagaya.lg.jp/01045/186.html
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Tamagawa District Administration Office Phone: 03-3702-1136
Kinuta District Administration Office Phone: 03-3482-1326

Karasuyama District Administration Office Phone:03-3326-8293
Setagaya City Website "Family Registry Notifications”

o

Seal Registration

Registering your personal seal (hanko) with City Hall is called “seal registration.”
A registered seal is called an “official seal” (jitsuin).
An official seal is used on important documents, such as when purchasing a house
or a car.
Seal registration can be completed at District Administration Offices or Branch
Offices.
O Who can register an official seal?
- Must be a resident of Setagaya City who has completed resident registration
- Age 15 or older
O What do you need to bring?
- The seal to be registered
- ID (such as a residence card, Special Permanent Resident Certificate, driver’s
license, or My Number Card)
O Is there a fee?
+ There is a fee of 100 yen.
Setagaya City Website “Seal Registration”

° =
Seal Registration Certificate

To obtain a Seal Registration Certificate, you need a Seal Registration Card. A fee is

required.

You will receive the Seal Registration Card when you complete seal registration.
Setagaya City Website "Issuance of Seal Registration Certificates" mE


https://www.city.setagaya.lg.jp/02233/58.html
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TLHNITATSEITA

¢ IEE&%@!%[@&I& 4 What Is National Health Insurance?
I‘él%lu 3 D\EJ:U g< GEAE. ﬁé“.‘—_’.” RE’;B '{ZE{;’B%[L AUET. %ﬁ@ Eé%{%%l: Anyone who lives in Japan for more than three months must enroll in a public
0 CLBRIRTIBOA 30 health insurance program.
X>T LWBLALE. BRI [ A>T msurance prog

BA B0 S0h 5 B If you are not enrolled in a company-provided health insurance plan, you need to
fird
ZD RIRIC ADE r%"b I Lfc&E FBE'C ?L\D?Dﬁb\ ’1\73< BUERT, & enroll in National Health Insurance.

M EFAY &S

Ezb‘b b (RERE) %= }L\L\i‘g“o With this insurance, you pay less at the hospital in the event of sickness or injury.
O B=nh ‘3”\‘ DEGH? You pay insurance premiums on a regular basis.
. Egﬁ(h D‘EJ:U §< &@A O Who must enroll?
Cen 3 oo one « People living in Japan for more than three months
: ELZE‘L 15/1'(};\( EEEﬁE’ LA - People living in Japan who have completed resident registration
0 DB 74 BETD A + People aged 0 to 74
% 75 B ED AlE AHEREEEE NS EEERIC AUET, * People aged 75 or older are enrolled in a health insurance program called
B the Medical Care System for the Advanced Elderly.

. *
© 7|\jaé: S PHES R W“& O When enrolling or withdrawing

ABEE - PHBEERF. 14 BUAIC XEFRIC ﬁ*’i@“o When enrolling in or withdrawing from National Health Insurance, you must

& &» . . e
BELEDE visit City Hall within 14 days.
T L p o0& ZLIE miui'iu_n‘ ~lﬂj‘( 5 _fJ‘ ThD
7 ARLITOAN | BfR - FEREBWR | 03-5432-2331

nabes v CCB o BASAD CSSTONLLELUKS  Thb For people aged 74 or under: National Health Insurance and National Pension

7 5B LEDA : - FEFRESmEERE ZT|EE 0 03-5432-2390

_— RELEDA - BHR Tb REMRESER B Division, Eligibility Assessment  Phone: 03-5432-2331

O RIED Ebﬁla* ESP>THWVWFETN? For people aged 75 or over: National Health Insurance and National Pension

. E@f,ﬁg Division, Medical Care System for the Advanced Elderly Phone: 03-5432-2390
it Ve e O How can you pay the insurance premiums?

TN 5 BHT HLET. v.can you pay P

B -5 - U 850LC + Direct debit

ECD R—LR=IH5 BEAHH Z=\=§§'o
% TSRBUME
TﬁEEle HP ﬂ]rﬁﬁ**h&%%‘i%lﬂ]

FELH L E5

Premiums are automatically withdrawn from your bank account. You can
apply through the city website.

- BOTO i}hb\ = Setagaya City Website “Payment by direct debit”
g e < D33/ L & o Fu& F5
HHEX" S ?%R (#TE) H* EFJ, RO BT HLWVFETD, . Paymer;lt 2t the counter lip f vou h
FRTS WIVAELL BgrhrP <PLUL&LEIFAVNESILBSIDSH Z5T5ULL& FECH bm’.)E&ﬁ_U& Z A U‘\\ T z You W| rece|ve a pa ment S | rom Seta ava Clt . You can a at t e
BT, BER. HESKEFHEREINNE, Bam<HAR0. HER IVEZT _ = apay P gaya ity pay
AT T E B following locations:
JAAKNT

Banks, post offices, the Insurance Premiums Payment Division at Setagaya City

EBFiﬁb\éb’d Hall, Resident Services Counters at District Administration Offices, Community

[FEFAY &5 LBSD5H L5030 Thb Branch Offices, and convenience stores.

RRHIRMBIRAE B © 03-5432-2339
Inquiries

Insurance Premiums Payment Division, Premium Collection Section
Phone: 03-5432-2339
— 40 — —41 —
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Setagaya City Website "National Health Insurance Guide
(English, Chinese, Korean)"

Setagaya City Website "What Is National Health Insurance?"
Setagaya City Website "Information on National Health
Insurance for Foreign Residents Moving into Setagaya City"

National Pension

4 What Is the National Pension?
The National Pension provides financial support in situations such as old age,
disability due to illness or injury, or when a family member passes away.
Foreign residents living in Japan who are not enrolled in a company pension plan
must enroll in the National Pension and pay applicable premiums between the
ages of 20 to 60.
You can complete the procedure at City Hall.
O How to Pay Pension Premiums

- You pay pension premiums every month.

- You will receive a letter (payment slip) from the Japan Pension Service.
Payments can be made at banks, post offices, convenience stores, etc.

« Students or people who have difficulty paying due to financial hardship may
be eligible for an exemption (you may not have to pay). Please consult City
Hall or the pension office.

O When leaving Japan

If you have paid premiums for six months or more, you may be able to receive

a partial refund.

You must apply within two years after leaving Japan.

Inquiries

Pension Phone: 0570-05-1165 (from within Japan)
Dial +81-3-6700-1165 (from outside Japan)



https://www.city.setagaya.lg.jp/02060/285.html
https://www.city.setagaya.lg.jp/02060/285.html
https://www.city.setagaya.lg.jp/02060/283.html
https://www.city.setagaya.lg.jp/02060/283.html
https://www.city.setagaya.lg.jp/02060/29312.html
https://www.city.setagaya.lg.jp/02060/29312.html
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Inquiries

National Health Insurance and National Pension Division Phone: 03-5432-2356

Japan Pension Service, Setagaya Pension Office Phone: 03-6844-3871
Setagaya City Website “National Pension”

Setagaya City Website “National Pension Procedures for R
People Moving to Setagaya from Overseas” B

Resident Tax

4 What Is Resident Tax?
Resident tax is a tax paid to Setagaya City and the Tokyo Metropolitan
Government. You pay it to Setagaya City.
Foreign residents are also required to pay resident tax to the ward where they
live as of January 1.
O Filing a Resident Tax Return
By March 15 each year, you must report your previous year's income to the
Taxation Division at City Hall.
If you have filed a final tax return* with the tax office, you do not need to
report it separately to City Hall.
If you are work for a company, your employer will report your income.
If you receive a pension, the organization paying your pension will report it.
* Filing a final tax return means reporting your annual income and tax
information to the national government. Community Based on this
information, the amount of tax you owe is determined.
O How to Pay Resident Tax
1. If you do not work for a company
You will receive a tax payment notice from Setagaya City in early June.
You can pay at the Setagaya City Tax Payment Division, Resident Services
Counters at District Administration Offices, Community Branch Offices,

banks, post offices, or convenience stores. Cashless payment is also possible

through the dedicated website.
2. If you are employed by a company
Your employer deducts resident tax from your salary.

Even if you are employed at a company, if you have taxes that you must pay

yourself, you will receive a tax payment notice from Setagaya City.


https://www.city.setagaya.lg.jp/kurashi/hokennenkin/category/11680.html
https://www.city.setagaya.lg.jp/kurashi/hokennenkin/category/11680.html
https://www.city.setagaya.lg.jp/02060/359.html
https://www.city.setagaya.lg.jp/02060/359.html
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3. If you receive a pension
Resident tax is deducted from your pension.
* Depending on your income, payment may be made using one or more of the

methods described above.

O About Tax Agents
A “tax agent” is someone who handles tax procedures on behalf of a person
who has to pay taxes, such as by receiving documents, paying the taxes, and
receiving refunds if you have overpaid.
If you are unable to complete tax procedures yourself—for example, because
you are moving outside of Japan—you must notify the city in advance and
appoint a tax agent (Local Tax Act, Article 300).

E4E
Setagaya City Website “About Tax Agents” %
op>

Setagaya City Website “Taxes” %
o

Tl xR
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Childrearing and Education

When you become pregnant, please submit a Pregnancy Notification (Ninshin
Todoke) as soon as possible.
Where you can submit notification:
Public-Health Promotion Division of the Public Health and Welfare Center
at District Administration Offices, Resident Services Counter at District
Administration Offices, any Community Branch Office, and some Community
Development Centers (Machi-zukuri-center).

When you submit the Pregnancy Notification, you will receive a Maternal and
Child Health Handbook and a "Mother and Child Health Bag." The Maternal and
Child Health Handbook is used to record information about the health of the
mother and the child. The Maternal and Child Health Handbook is also available
in foreign languages. EliwgE
Setagaya City Website "About the Maternal and [k
Child Health Handbook and the Mother and Child Health Bag"

Public-Health Promotion Division, Setagaya Public Health Center by Phone: 03-
5432-2446
Setagaya City website "If You Become Pregnant

(From Pregnancy Notification to Childbirth)" !

O.



https://www.city.setagaya.lg.jp/02244/1189.html
https://www.city.setagaya.lg.jp/02244/1189.html
https://www.city.setagaya.lg.jp/02244/1185.html#p2
https://www.city.setagaya.lg.jp/02244/1185.html#p2

HE : FBe D £ENBTE

¢ 5'1:'5\‘3fub‘ iiﬂh

>J %

D&% LERT,

Ve
UpoL&SEES 12

HERZLEY

LWL

?t*t')b‘ i%#’lh Eb‘b 14 BMAIC tl:'.bia'o

N<EST5 LUK ZEEHDY r

SHEED FFERICBLET,

g e < U2 L&kSEEDT

HHEBSX HP [HERE]

EfHHE

Childbirth: When a baby is born

€ \When your baby is born, please do the following:

p
Submit a Birth

Notification
(Shussho Todoke)

Submit the notification within 14 days of the child’s birth.
Submit it to the Family Registry Section at any District Ad-
ministration Office.

mgim

Setagaya City website "Notification of Birth" g
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Submit the Baby
Visit Notification
Form (Birth
Notification)

Submit the form online within 14 days after the baby is born.
Submit it through the Setagaya City website.
Setagaya City website “Online Application for a Baby
Visit Notification Card (Birth Notification)”

Public-Health Promotion Division of the Public Health
and Welfare Center at each District
Administration Office

Setagaya: 03-5432-2893
Kitazawa: 03-6804-9355
Tamagawa: 03-3702-1948
Kinuta: 03-3483-3161
Karasuyama:03-3308-8228
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Apply for a
residence card for
your baby

Apply within 30 days after the baby is born.
Residence cards cannot be issued by Setagaya City.
Contact the Immigration Services Agency of Japan.
Foreign Resident Information Center
Phone:0570-013904
Immigration Services Agency: Application for ' i
Permission to Acquire Status of Residence

Setagaya City website "Pregnancy and Childbirth" EzgkE

EEs
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Childrearing

#Financial Support for Raising Children
You can receive financial support to help raise your child.
When your child becomes ill, you pay less at the hospital.
There are various types of support.
An application is required.
For details, please see the website.
Setagaya City website “List of Child-Related Allowances”
Setagaya City website “Medical Expense Subsidy for Children, etc.” mzmm

#Infant Health Checkups and Vaccinations
You can receive health checkups for your baby and vaccinations to prevent illness
at no cost.
You will receive a letter when it is time to receive them.
Setagaya City website “Schedule for Infant Health Checkups and Vaccinations”

#Support for single-parent families i
Support is available for families with one parent raising a child alone. You can
receive consultation and advice about various matters. '

Setagaya City website “Support for Single-Parent Families” &g

Where to get advice: Children and Family Support Division of the Public Health
and Welfare Center at each District Administration Office

#Nursery School
When guardians are working and cannot take care of their children during the
daytime, nursery schools take care of children on their behalf.

Apply through Setagaya City.

There is a booklet called “Guide to Nursery Care” that explains admission

procedures, fees, and other details.

An English version is also available. g
Setagaya City website “Guide to Nursery Care” %

Nursery Schools Division Phone: 03-5432-2325



https://www.city.setagaya.lg.jp/kyoutsu/kodomo/1308.html
https://www.city.setagaya.lg.jp/kyoutsu/kodomo/1308.html
https://www.city.setagaya.lg.jp/02413/1305.html
https://www.city.setagaya.lg.jp/02413/1305.html
https://www.city.setagaya.lg.jp/02244/1201.html
https://www.city.setagaya.lg.jp/02244/1201.html
https://www.city.setagaya.lg.jp/kodomokyouiku/kosodate/category/12402.html
https://www.city.setagaya.lg.jp/kodomokyouiku/kosodate/category/12402.html
https://www.city.setagaya.lg.jp/02243/1412.html
https://www.city.setagaya.lg.jp/02243/1412.html

EX 3101
]

<WD2L35XA
& XiIGhiE

L&ShT5 Fn TV F -8 R -

INERRIS 7\6 HIJ(D ?é:*t')b‘ JEM%?'O 3~5@EREN ﬁ( TEN TEFT, K—LR—
9“7& HTC. Eﬁbﬁ/ut“ <EEWV

g ren e < RAE EBB3IE5XA TVU TVU FVL BSLIH  SFD0F

HEEX HP [FERPAE (47%E - 5®E) DFEIFERADST]

LUD k55%A < £55%h
! *L\:"Lﬂﬁﬁ- (ED‘ ‘\‘5')'((,\78?(,\ YHE) b HUFT !
LD &55%h  Ba<ED MRS

EEJAJ}‘P ?BF"?IL\ADE*I; ﬁ*hb\ IIIHMEIC B g UE Y.

[Ep3&£5CELSLLK FVS LAZAD <UD &535XA Thb

HYRHEE 1%%5%& (RIZIBMREICDOWNT) EEE: 03-6453-1531

jea

ﬁaaé: HP TihfE)

L&>  Bw3hoI5
¢ )\ TR
(=Y L&5HHT5 A} eV B 5hHoI5 A Hh

EIZIS'CIEt /J\7—$*(6~12T-"£ 6ﬂEF'ﬁ) 43%**(12&’“15& 3fEF'i) I ?c‘:*t')h‘ *iﬁ'o

noZ>

FRI 4}%73":) !l"‘i N 7’X(DE(D 3 ﬁl«. %gb WEd,
<HDUL&S Bu3HoI5 LpEs> F&5NL&

X3z ':F‘?—ff*h_ SWWTld, &#ED Ebﬁé: HRED 33%(3 MU EREA Ebﬁglaifula"

5 &350 EpS5Ls<

ZNnEND ?—*xb‘ AEULEY. #EBRE LVWET, Bﬁla" MU FEREA)

Bk

<YUDL&S BwdHoI> ICp3h< T D

¢ X3/ - ¢'$B§'\¢Dl¥¥ﬁ=&
phzEE e < Ls3  BpdnoIs> n<oh B3LT
SEFED ?)?‘\‘/ub‘ 1‘!EEI§|:(D I\ RS Ejt*’li FHRC BABF T,
grehe< ruz<egs <WUDL&S Bw3hHHI5 L SH< TEFS hiz

HHEBRX HP W\LI%‘”‘O)a’a?*/uZI:_L/J\ PERNDUFZHET D75

H<TH  Thb
FHR B|HE: 03 5432-2683

LWDUL&3  Bu3hoIs> L&3  Bo3hoI>

P FLTZAN - ¢'—7—1‘x (I:D‘ POTVRBWIN - ER) B HUFET !
H5LT LYUDL&S Be3HHT5 B&<{ED NABL

ERIAG P EBF'EJL\ bt‘l; ﬁ*\‘hb\ FOILN - PERRIC B ES UE T,

4 Municipal kindergartens
Children attend municipal kindergartens before entering elementary school.
Children aged 3 to 5 can attend. Please check the website and apply.

Setagaya City website “Applications Accepted at Any Time for mm;
Mid-Year Admission (4- and 5-Year-Olds)”

IThere are also private kindergartens (not operated by Setagaya City) !
For applications and inquiries, please contact directly the private kindergarten
you wish to attend.

Inquiries

Infant Education and Childcare Support Division (regarding municipal
kindergartens) Phone: 03-6453-1531
Setagaya City website “Kindergarten”

4 Elementary and Junior High Schools
In Japan, children attend elementary school (ages 6-12: 6 years) and junior high
school (ages 12-15: 3 years).
The school year starts in April and ends in March of the following year.
For municipal elementary and junior high schools, there are no fees for classes or
textbooks.
Lunch is provided by each school. (It is called school lunch and it is free of charge.)

4 Enrollment Procedures for Municipal Elementary and Junior High Schools
When a child who is a foreign national attends a municipal elementary or junior
high school in Setagaya City, an application must be submitted to the School
Affairs Division.

Setagaya City website “For Parents WWho Wish for Their Child with Foreign Eigm
Nationality to Attend a Municipal Elementary or Junior High School” LG

Inquiries

[ ]
School Affairs Division Phone: 03-5432-2683 m
IThere are also private elementary and junior high schools
(not operated by Setagaya City) !
For applications and inquiries, please contact directly the
private elementary or junior high school you wish to attend.

' &) ' 2 )
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4 Returnee / Foreign Student Education Counseling Office
Children who have come to Japan from overseas and will attend municipal
elementary or junior high schools, as well as children of foreign nationality, can
ask for advice about school life and studies.
Japanese language lessons are also available.

Returnee and Foreign Student Education Counseling Office (inside Umegaoka
Junior High School) Phone: 03-3322-7776
Setagaya City website “Educational Consultation for Children E'}k_!
Returning to Japan and Children of Foreign Nationality” :

4 Night Classes for Junior High School
There is an evening program for people who have not graduated from junior high
school or, for various reasons, were not able to study sufficiently in junior high
school.

Setagaya City website “For Those Who Did Not Complete
Their Studies in Junior High School”

Inquiries

School Affairs Division Phone: 03-5432-2683
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After-School Activities

4 Children’s Clubhouse
Children’s Clubhouses are places that children from 0 to 18 years old can use
freely to play, read books, and spend time. There are also many fun events.

Setagaya City website “About Children’s m
Clubhouses in Setagaya City” 2

r
4 Shin BOP (New Base of Playing)

Y.
)
Shin BOP combines the Shin BOP After-School Club ‘ ‘
and BOP. a 3 ’
- What Is the Shin BOP After-School Club?
When guardians cannot take care of their children after school because of work
or illness, it provides a safe and enjoyable place for children to spend time after
school. A fee is required. An application is required. E5E
Setagaya City website “Shin BOP After-School Club Enrollment Guide” &%

Children’s Welfare Division Phone: 03-5432-2308
- What Is BOP( Base of Playing)?
Elementary school students who attend schools in Setagaya City can safely and
enjoyably play on elementary school playgrounds and gymnasiums after school.
Registration is required to participate in BOP activities.
Setagaya City website “BOP Registration Procedures”

School & Community Coordination Division Phone: 03-5432-2739
Setagaya City website “About Shin BOP” Elye@
[OEE 42
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4 Youth Exchange Centers
There are Youth Exchange Centers at three locations in the city, which are places
for people from junior and senior high school age (12 to 18) through age 39.
They are spaces where you can spend your time freely. P
You can also exercise or study there. e i/
Setagaya City website “Youth Exchange Centers”



https://www.city.setagaya.lg.jp/02247/1269.html
https://www.city.setagaya.lg.jp/02247/1269.html
https://www.city.setagaya.lg.jp/02247/15588.html
https://www.city.setagaya.lg.jp/02247/15588.html
https://www.city.setagaya.lg.jp/03685/online_tetsuzuki/2088.html
https://www.city.setagaya.lg.jp/03685/online_tetsuzuki/2088.html
https://www.city.setagaya.lg.jp/03685/2084.html
https://www.city.setagaya.lg.jp/03685/2084.html
https://www.city.setagaya.lg.jp/02236/22877.html
https://www.city.setagaya.lg.jp/02236/22877.html
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Health and Welfare

Health

4 Municipal Health Checkups, Cancer Screenings, etc.
You can get a health checkup at the hospital.

Setagaya City Website “Guide to Health fﬁg

Checkups for Residents”

Setagaya City website “Get a Cancer Screenlng

@ Public Health Promotion Division at the District Administration Office
You can consult about children and health issues.
* Medical Checkups Operation Section: Health checkups for residents, cancer

screening, etc.

* Health Consultation: About childcare and health consultations, pregnancy
interviews, baby visits, etc.

Medical Checkups Health Consultation
Operation Section Section

( LE&£Shhn) FEFh Z5RA
BEF RS
NP ZE3T530L0& FAIS
HEHSHEEAR fL§—3<Un% 03-5432-2893 03-5432-2896
FLTDESTS5 LL & FATS
LRGP RO U& 03-6804-9355 03-6804-9667
EFDZEST5 LL & FATS
X II#eEFr &%ﬁ(‘)% 03-3702-1948 03-3702-1982
EMEZSTS3L L& FATS
it =yl ﬁ%FEE’)(U.,% 03-3483-3161 03-3483-3166
NSIPEZST5L L & FATS
Bl ERI< IR 03-3308-8228 03-3308-8246
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Setagaya District Administration Office,
Public-Health Promotion Division

03-5432-2893

03-5432-2896

Kitazawa District Administration Office,
Public-Health Promotion Division

03-6804-9355

03-6804-9667

Tamagawa District Administration
Office, Public-Health Promotion Division

03-3702-1948

03-3702-1982

Kinuta District Administration Office,
Public-Health Promotion Division

03-3483-3161

03-3483-3166

Karasuyama District Administration
\Ofﬁce, Public-Health Promotion Division

03-3308-8228

03-3308-8246

Setagaya City website "District Administration Office Services Guide,
Public-Health Promotion Division"

Bt



https://www.city.setagaya.lg.jp/kyoutsu/kenkou/online_tetsuzuki/3057.html
https://www.city.setagaya.lg.jp/kyoutsu/kenkou/online_tetsuzuki/3057.html
https://www.city.setagaya.lg.jp/02013/3066.html
https://www.city.setagaya.lg.jp/02013/3066.html
https://www.city.setagaya.lg.jp/kyoutsu/kenkou/8473.html
https://www.city.setagaya.lg.jp/kyoutsu/kenkou/8473.html
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4 Public Health and Welfare Division at District Administration Office

This is the health and welfare consultation desk for the elderly (grandfathers and

grandmothers) and people with disabilities. This section also handles procedures

for the Physical Disability Certificate and the Ai no Techo (certificate for people

with intellectual disabilities). *Procedures for the Mental Disability Welfare Certificate are

handled by the Public-Health Promotion Division (see p61).

* Community Support Section: Consultations about long-term care insurance,
welfare services for the elderly, etc.

* Assistance for persons with disabilities Section: Support to help people with
disabilities live independently, and welfare services for people with disabilities, etc.

Community Support

Section

Assistance for persons
with disabilities Section

Setagaya District Administration Office,
Public-Health Promotion Division

03-5432-2850

03-5432-2865

Kitazawa District Administration Office,
Public-Health Promotion Division

03-6804-8701

03-6804-8727

Tamagawa District Administration
Office, Public-Health Promotion Division

03-3702-1894

03-3702-2092

Kinuta District Administration Office,
Public-Health Promotion Division

03-3482-8193

03-3482-8198

Karasuyama District Administration

03-3326-6136

03-3326-6115
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grhrP Z5T50LLs BIFAXK LD
HEBESHEA REELER 03-5432-2850 03-5432-2865
FLEDZEST3 LLs BEFAKXLK LY
LRGSR (RIEEIE 03-6804-8701 03-6804-8727
feEMDZEST53 LLe BIHABZLK LD
TG RERELR 03-3702-1894 03-3702-2092
FEDEESTS LLse BIFAKLL LY
BEHE PR (RAEEH R 03-3482-8193 03-3482-8198
DE5ITPEZST3 LL&s BIFAZLK LD
B EPT (REEER 03-3326-6136 03-3326-6115
J
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NEMRIRER =T|EE 1 03-5432-2298

\Office, Public-Health Promotion Division

Setagaya City website "District Administration Office Services Guide:
Public Health and Welfare Division"

4 Long-Term Care Insurance System
The Long-Term Care Insurance System helps support the daily lives of elderly
people and of people with certain illnesses. This program is open to enrollment
by people aged 40 and over who live in Setagaya City. You pay set insurance
premiums.

Setagaya City website “Kaigo Hoken” (English, Chinese, Korean)” &k
Setagaya City website “Long-Term Care Insurance System mg
and Services”

Long-term Care Insurance Division Phone: 03-5432-2298



https://www.city.setagaya.lg.jp/kyoutsu/hoken/8472.html
https://www.city.setagaya.lg.jp/kyoutsu/hoken/8472.html
https://www.city.setagaya.lg.jp/02061/2224.html
https://www.city.setagaya.lg.jp/02061/2224.html
https://www.city.setagaya.lg.jp/fukushikenkou/koureikaigo/category/11761.html
https://www.city.setagaya.lg.jp/fukushikenkou/koureikaigo/category/11761.html
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4 Anshin Sukoyaka Centers (Comprehensive Community Support Centers)
This is a consultation service that provides various types of support so that elderly
people can live actively in their communities. Consultations are also available for
people with disabilities and those raising children.
Setagaya City website “Anshin Sukoyaka Center g
(Community Comprehensive Support Center)” g3

4 Welfare System for People with Disabilities
People who have the following disability certificates are eligible to receive
services to support their daily lives.

- Physical Disability Certificate
- Certificate for the Mentally Disabled (Ai no Techo)
+ Welfare for the Mentally Disabled Certificate
Setagaya City website “Certificates for People with Disabilities”

# Healthcare Center Professional Consultation Division

People with disabilities and their family members can get advice here.

Location: 2nd floor of the Health, Medical Services and Welfare Plaza, 6-37-10
Matsubara, Setagaya City

Phone: 03-6265-7546

Hours:  Monday to Friday, 9:00 a.m. to 5:00 p.m. (closed on holidays and from
December 29 to January 3)

Setagaya City website “Healthcare Center Professional Consultation Division”

= o



https://www.city.setagaya.lg.jp/02087/2428.html
https://www.city.setagaya.lg.jp/02087/2428.html
https://www.city.setagaya.lg.jp/kyoutsu/hoken/2490.html
https://www.city.setagaya.lg.jp/kyoutsu/hoken/2490.html
https://www.city.setagaya.lg.jp/03655/2704.html
https://www.city.setagaya.lg.jp/03655/2704.html
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Consultation Services

# Foreign Residents’ Advisory Desk (Setagaya District Administration Office)

You can get advice about any problems you may have, such as procedures at City
Hall or everyday life.
There are counselors who can speak English and Chinese.
You can also communicate in other languages using a tablet-based #W
interpreting service. A1)
Location: Setagaya City Hall, West Building, 1st Floor
(4-22-33 Setagaya, Setagaya City)
Phone: 03-5432-2892

Setagaya City website “Consultation Services for Foreign Residents”

EHNE

523
4 Interpretation Services Using Tablets

You can communicate in other languages using a tablet-based interpreting

service.

Please check the website for which service counters have the tablets available.
Setagaya City website “Interpretation Services Using Tablets”

# Foreign Residents Support Center (FRESC)
Location: 13th Floor, Yotsuya Tower, 1-6-1 Yotsuya, Shinjuku City
Phone: 0570-011000
Hours:  Monday to Friday, 9:00 a.m. to 5:00 p.m.
(Closed on Saturdays, Sundays, holidays, and from December 29 to
January 3)
* There are eight additional consultation services available.

a Z3Rh Z35Rh Thb h
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(" Consultation _ )
Service Topic Phone Website
Immigration Disclosure 03-5363-3005 | Immigration
Services Agency Request Services Agency
of Japan Counter of Japan Website
Tokyo Regional Residence 03-5363-3025 | Residence Consultation
Immigration Status . . (Tokyo Regional
Services Bureau | Consultation Appointment Immigration Services
reqUIred. Bureau) EigsnE



https://www.city.setagaya.lg.jp/02072/1164.html
https://www.city.setagaya.lg.jp/02072/1164.html
https://www.city.setagaya.lg.jp/02408/28860.html
https://www.city.setagaya.lg.jp/02408/28860.html
https://www.moj.go.jp/isa/index.html
https://www.moj.go.jp/isa/index.html
https://www.moj.go.jp/isa/support/fresc/fresc_2.1.html
https://www.moj.go.jp/isa/support/fresc/fresc_2.1.html
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Foreign Affairs
Visa Information

consultation

s e ) . = Human Rights | Human rights 0570-090-911 Tokyo Regional
%Eu’%fg}? MDA*@H"* BE7 -0 L fi’iﬁ’? Division, Tokyo | consultation Legal Affairs
NMEFEEDR (R LUHIRE) I = Regional Legal | (discrimination, Bureau, Human

Affairs Bureau | bullying, etc.) Rights Division
ICIEA Lzlif L;i/l;r Q? i}ﬁl‘J’J%ST:‘/v' l:[}}uc; ? 5_(_5 el
E)ZfﬂiﬁjﬁbEJ AfRMER 10570-011000 S)E'fﬂg) AT TR The Japan Legal Legal 0570-011000 (Japanese) | Houterasu
g— EFS52R) 0570-078377(’54%) Support Center | consultation 0570-078377
: (Houterasu) (Foreign Language)
PUBL&S U & W A [ g Z512h HPOBL&S TL&S LAtEN
NBEEY -1 EH DFER 0570-011000 Ni5E [EEIDEREEIC Ministry of Visa 0570-011000 Ministry of Foreign B

Affairs of Japan
"Visa Application

Consultation Desk"

s Ry [y Tokyo Labour | Work-related 0570-011000 Tokyo Labour Bureau

> : ] .

EEQ%E&& fraoEs: 0570-011000 fi‘mﬁfﬁ jﬁ!A = Bureau consultation "Consultation and

KERIESY - TiE= KSRIARES - B Consultation and Support Office for

Support Office for Foreigners" ¢
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RANEAER TAREAEER 03-5361-8722 RANEAEA

F_pP2bog— F_ P2 — Tokyo Job placement | 03-5361-8722 | Tokyo Employment

Employment consultation Service Center for EfgE
Service Center Foreigners
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You can consult about problems in daily life or things you would like to know.
You can speak in various languages (13 languages).
Phone: 03-142-142
Hours: 10:00 a.m. to 4:00 p.m., Monday to Friday (closed on Saturdays, Sundays,
holidays, and from December 29 to January 3)
Tokyo Intercultural Portal Site “Tokyo Multilingual Consultation Navi”
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https://houmukyoku.moj.go.jp/tokyo/table/shikyokutou/all/jinken.html
https://houmukyoku.moj.go.jp/tokyo/table/shikyokutou/all/jinken.html
https://www.houterasu.or.jp/
https://www.houterasu.or.jp/
https://www.mofa.go.jp/mofaj/toko/visa/otoiawase.html
https://www.mofa.go.jp/mofaj/toko/visa/otoiawase.html
https://jsite.mhlw.go.jp/tokyo-roudoukyoku/fresc.html
https://jsite.mhlw.go.jp/tokyo-roudoukyoku/fresc.html
https://jsite.mhlw.go.jp/tokyo-foreigner/
https://jsite.mhlw.go.jp/tokyo-foreigner/
https://www.jetro.go.jp/
https://www.jetro.go.jp/
https://tabunka.tokyo-tsunagari.or.jp/soudan/navi.html
https://tabunka.tokyo-tsunagari.or.jp/soudan/navi.html

	　世田谷区HP「がん検診を受けましょう」



