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Information on Public Programs

Registration, Certification, and Miscellaneous Notifications

Residency Management System for Foreigners

Starting from July 9, 2012 the new residence control
system began so that foreign residents would be reg-
istered under the basic resident registration system in-
stead of the alien registration system.

In place of the Alien Registration Certificate, foreign
nationals will be issued either the Residence Card (for
medium to long-term stays), or the Special Permanent
Resident Certificate (for Special Permanent Residents).
Please complete procedures to change the Alien Reg-
istration Certificate to the Special Permanent Resident
Certificate as soon as possible, if you have not already
done so.

M Residence Card

Eligibility: Persons staying for the medium to long
term in Japan (including Permanent Residents)

Where to Apply: Immigration Services Agency

Information Shown on Card:

Residence card number, Name, DOB, sex, nationality
or region address, visa status, visa validity period (last
day), type of authorization, authorization date, term of
validity

M Special Permanent Resident certificate

Eligibility: Special Permanent Residents

Where to Apply: Service counters in 10 locations in

the city (Civic Affairs Counters of District Administra-

tion Offices and Community Branch Offices)

Information Shown on Card:

Name, DOB, sex, nationality or region address, address,

the special Permanent Resident Certificate number, the

grant date, the validity

*These cards are embedded with an IC chip with an
expiration date. All are issued by the Immigration
Services Agency director.

Procedure for persons staying for the medium to long term in Japan

(including Permanent Residents)

Medium to long-term residents (including Permanent
Residents) can only perform procedures related to sta-
tus of residence or Residence Cards at the Immigration
Services Agency. (No notification is necessary at City
Hall)

M The notification of the update and the change about
the residence qualification and so on

(1) When changing period or status of residence.

(2)When your name, DOB, sex, the nationality or re-
gion changes.

(3)When you wish to include the characters used to
write your name.

H Application related to Residence Card such as updat-
ing and reissue

Where to Apply: Immigration Services Agency

What to bring:

* Residence Card

* Passport

* 1 Photo (taken within 6 months) (H4xW3cm)etc.

*You may require documentation proving the change.

Inquire for details.

Inquiries: Immigration Information Center (Weekdays
8:30 a.m. - 5:15 p.m.)

Tel: 0570-013904

Tel: 03-5796-7112 (From IP phones, PHS, or overseas).

Unless otherwise specified, please inquire in Japanese.
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Information on Public Programs

Special Permanent Resident Procedure

Procedures for Special Permanent Residents can be per-
formed at service counters in 10 locations in the city
(Civic Affairs Counters of District Administration Of-
fices and Community Branch Offices).

Procedures related to Special Permanent Residence per-
mission or Special Permanent Resident Certificates require
you to come two times, once to apply and once to receive.
Same-day issuance is not possible. Two to three weeks
may be required between application and issuance.

When your certificate is ready for issue, it can be mailed
only when it is extremely difficult for you to visit the
office counter. You must include a Reason Form with
your application, as well as an envelope with postage (for
¥774). Please call for more information.

Application related to Special Permanent Residence
Status
M When requesting special permanent residence status
(apply within 60 days of birth, etc.).
What to bring:
(1) When applying
* Special Permanent Resident Application From (avail-
able at service counter).
* Documentation proving birth in Japan, etc.
(2) When receiving
* Notification of Scheduled Issuance (Sent by postal
mail when determined)

Applications for Special Permanent Resident Certificate
M When changing name, DOB, sex, nationality or region
What to bring:
(1) When applying
* An active passport (or documented reason if unable
to submit passport)
* Special Permanent Resident Certificate
* 1 Photo (taken within 6 months) (H4xW3cm) etc.
* Documentation proving change
E.g.: Active passport, certification of nationality or
other registration certificate based on Korean Family
Relationship Registration, certificate of addition to birth
notification, name or other change confirmation certifi-
cation, etc.
(2) When receiving
* Notification of Scheduled Issuance (Sent by postal
mail when determined.)
* Special Permanent Resident Certificate

B When updating effective period.

B When the card is severely damaged or defaced, or
the IC records are damaged.

What to bring:

(1) When applying

* An active passport (or documented reason if unable
to submit passport)

* Special Permanent Resident Certificate

* 1 Photo (taken within 6 months) (H4xW3cm) etc.

(2) When receiving

* Notification of Scheduled Issuance (Sent by postal
mail when determined)

* Special Permanent Resident Certificate

H When lost, stolen on damaged
What to bring:
(1) When applying
* An active passport (or documented reason if unable
to submit passport)
* 1 Photo (taken within 6 months) (H4xW3cm) etc.
* A document showing you lost your Special Permanent
Resident Certificate (e.g., Lost Property Certificate)
(2) When receiving
* Notification of Scheduled Issuance (Sent by postal
mail when determined)

B When requesting replacement
What to bring:
(1) When applying
* An active passport (or documented reason if unable
to submit passport)
* Special Permanent Resident Certificate
* 1 Photo (taken within 6 months) (H4xW3cm) etc.
(2) When receiving
* Notification of Scheduled Issuance (Sent by postal
mail when determined)
* Special Permanent Resident Certificate
* Fee for issuance ¥1,600 (payment stamp)

Il When changing from a Special Permanent Resident
Certificate equivalent (old Alien Registration Certifi-
cate)

What to bring:

(1) When applying

* An active passport (or documented reason if unable
to submit passport)
* Alien Registration Certificate
* 1 Photo (taken within 6 months) (H4xW3cm) etc.
(2) When receiving
* Notification of Scheduled Issuance (Sent by postal
mail when determined)
* Alien Registration Certificate
Inquire for details.

Inquiries: Resident Registration Section, Resident and
Family Registration Division (Juminkiroku / Koseki-ka,
Juminkiroku-tanto)

Tel: 03-5432-2236

Unless otherwise specified, please inquire in Japanese.
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Information on Public Programs

Resident Registration for foreigners

M The resident registration is the basis of the office
work concerning the National Health Insurance, the
national pension and so on. Notify within 14 days.

M By submitting a residence card or a Special Perma-
nent Resident Certificate when filing notification
concerning your address, it also serves as notifica-
tion to the Immigration Services Agency . When fil-
ing a notification concerning your address, please be
sure to bring the residence card, etc. of all the parties
whose addresses will be changed.

* If you move into Setagaya City from another munic-
ipality or from another country, you must file notifi-
cation of moving into the city.

* When moving out of the city or overseas, you will
require a moving out notification. When you move
to another municipality, be sure to take with you the
certificate of moving out issued when filing the noti-
fication of moving out and submit it to the municipal
office of your new address. Please be aware that you
cannot complete moving in procedures without a
moving out certificate.

* When moving within Setagaya, you must complete
address change notification procedures.

* The notification about the address will be handled
at service counters in 10 locations in the city (Civic
Affairs Counters of District Administration Offices
(p-21)and Community Branch Offices (p. 25)).

* When a person other than a member of the same
household applies on behalf of the applicant him-
self/herself, a proxy letter written by the applicant
himself/herself is necessary. For more information,
please read p. 43.

*Refer to p. 41~ concerning the various notification
procedures related to registering your address.

*Refer to p. 43~ concerning the issue of the resident
record copies.

*Refer to p. 49~ concerning seal registration.

Inquiries: Resident Registration Section, Resident and
Family Registration Division (Juminkiroku / Koseki-ka,
Juminkiroku)

Tel: 03-5432-2236

Address change procedure for foreign residents

M Entry into Japan (applicant begins life in Japan)

What to bring:

e Jtem A

* Passports for all new residents

* When moving in as a family, you must provide orig-
inal and translated documents proving your familial
relationship through marriage or birth; must also in-
clude the name of the translator. You may also submit
your own translations of these documents.

Deadline: notify within fourteen days

Application by post: Not allowed

M Moving into the city (from another city, town or vil-
lage in Japan)

What to bring:

eJtems A,B,C, F

*» The change of address certificate the municipal office
of your previous residence issued

* Individuals enrolling in the National Health Insurance
scheme become members of a household enrolled in
the National Health Insurance, resulting in a change of
the head of the household: National Health Insurance
cards of all household members

* Individuals certified for long-term care: Long-term
Care Insurance card municipal office of your previous
residence, etc. issued (for all enrollees in the household)

Deadline: within fourteen days after moving into your

new residence.

Application by post: Not allowed

M Moving out of the city (to another city, town, or vil-
lage in Japan or overseas)
What to bring:
* The residence card or special permanent resident cer-
tificate of the person notified

*Jtems D, E, G

Deadline: about fourteen days ahead of move
Application by post: Allowed (except for moving overseas)

B Address change (in the city)

What to bring: Items A, B,C, D, E, G

Deadline: within fourteen days after moving into your
new residence.

Application by post: Not allowed

H Changes in household

* Change of head of household

* Household is divided

* Households are combined

What to bring:

* The residence card or special permanent resident cer-
tificate of the person notified

*Items D, E, G

Deadline: within fourteen days after the changes

Application by post: Not allowed

Whenever you come in to complete procedures, bring
the following documents that apply to your situation

Unless otherwise specified, please inquire in Japanese. 41
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Information on Public Programs

with you:

A Residence Card, or Special Permanent Resident
Certificate (for all relocating individuals)

B Individual Number Card (for all holding individu-
als)

C Basic Resident Registration Card (for all holding
individuals)

D National Health Insurance Card (for all enrollees in
the household)

E Medical Care System for Older Senior Citizens
Card (those who have a valid card only)

F Certificate of Personal Contribution Amount for
Medical Care System for Older Senior Citizens
(only if you have one)

G Long-term Care Insurance Card or Certificate of
Eligibility (those with a valid card only)

Power of Attorney Letter for Moving In

* The applicant must complete the document in indeli-
ble black ink (ballpoint pen, etc.).

* Please be sure to bring agent’s person himself confir-
mation material (Individual Number Card, Driver’s
license and Health Insurance Card).

* When it’s being filled out in a foreign language,
please be sure to attach a Japanese translation. (Spec-
ify the translator’s name )

* Please inquire for details.

(Sample)
Power of Attorney Letter
Date:

To: Mayor of Setagaya City
Applicant:

Address:

Name:

, Setagaya-ku

As the proxy of the person noted below, I delegate the rights to

complete procedures of *,

(1) The person who moves

(has moved)
Note: Please enter the name of all.
(2) Date you move

(have moved)
(3) Address of household before moving

Head of household before moving
(4) Address of household after moving

Head of household after moving
(5) Phone number (weekday daytime)

(Proxy)
Address:
Name:

Date of Birth:

* Please write “Notification of moving into the city,” “Notification of
moving within the city” or “Notification of moving out of the city,”
depending on your circumstances.

Type of Certificate (related to Resident Registration)

M You can have the Juminhyo (Resident Record Cop-
ies) issued as an official document that confirms your
address, etc.

M In addition, the applicant visiting the counter in per-
son must bring along an official document issued by
a Japanese administrative authority, such as a Resi-
dence Card, Special Permanent Resident Certificate,
driver’s license, etc., as proof of identity.

B If the application is made by a person other than the
applicant or a member of their household, it is neces-
sary to present a Power of Attorney Letter written by
the applicant themselves in addition to the personal
identification document of the person who is visiting
the counter in person. (Refer to p. 47)

*The Power of Attorney Letter should be written on
letter paper or A4 size white paper by the applicant
himself/herself.

*If the Power of Attorney Letter is in a foreign lan-
guage, you must attach a Japanese translation.(Write
down the name and address of the translator)

* Inquire for details.

M Resident Record Copies (Revised Residence Certificate)
Resident Record or Certificate of Items Listed in the

deleted Resident Record

Fee for issuance: ¥300 each

Location: Service counters in 10 locations in the city

(Civic Affairs Counters of District Administration Of-

fices and Community Branch Offices)

Application by post: Allowed

M Certificate of Items Listed in Resident Record(delet-
ed residence record)

M Certificate showing only the items required by the
applicant out of the items listed in the Resident Re-
cord or deleted Resident Record (but showing the
name, address, date of birth, and sex).

*The applicant may request to have their sex hidden
or omitted.

H Certificate of Non-Residence
Certificate showing that the name and address re-
quested by the applicant are not included in the Resi-
dent Record.

Fee for issuance: ¥300 each

Location: Service counters in 10 locations in the city

(Civic Affairs Counters of District Administration Of-

fices and Community Branch Offices)

Application by post: Allowed

Unless otherwise specified, please inquire in Japanese.
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Items Shown in the Juminhyo (Resident Record Copies)

The following items are shown in Resident Record Cop-
ies (information current after July 9, 2012).

M [tems common to Japanese and foreign residents
*Name
«DOB
e Sex
¢ Address
¢ Name of head of household
¢ Relationship to head of household
¢ Date of moving in notification
« Previous address
¢ Resident Record code
¢ Individual Number

M Items for foreign nationals only
(I)Medium to long-term visa holders and so on
¢ Date new system is enacted
« Nationality/region
* Alias
e Fact that card holder is a medium- to long-term visa
holder
e Visa status
« Visa validity period
 Expiration date
¢ Residence Card number and so on
(2)Special Permanent Resident
¢ Date new system is enacted
¢ Nationality/region
e Alias
e Fact that card holder is a Special Permanent Resident
 Special Permanent Resident Certificate number
(3)With being native or the nationality loss Within 60
days
¢ Date new system is enacted
e Alias
« Fact that holder has overstayed in order to give birth
or due to loss of nationality
* Information noted in Resident Record Copies is lim-
ited to current information after July 9, 2012. Previ-
ous addresses are not shown.

l Name Shown in the Jyuminhyo (Resident Record)
The name on the Jyuminhyo (Resident Record) is, in
principle, shown in the English alphabet. Individu-
als who are from countries that use kanji characters
should enter their name in kanji characters as well as
the alphabet. If your own name is shown in simpli-
fied kanji characters or traditional kanji characters
on the Alien Registration, the characters are convert-
ed into kanji characters approved by the Ministry
of Justice. This is the name that will appear in your
Jyuminhyo (Resident Record).

W Aliases

In principle, foreign nationals who have had aliases
noted under the Alien Registration System should
enter their alias(s) in the “Alias” line. Further, as of
the Date of Enactment, the following text will be
shown on the Jyuminhyo (Resident Record) “Notes”
line: “Notes on entering and erasing aliases: The
name of the city, town, or village and the date the
alias is noted (July 9, 2012).”

If you apply for a new alias, bring two or more docu-
ments that show you are using the alias in the social
sphere to the service counters in 10 locations in the
city (Civic Affairs Counters of District Administra-
tion Offices and Community Branch Offices).

* An example of documentation proving that you are
using the alias in the social sphere: company ID,
student ID, or other personal identification issued by
the workplace or school, bankbook, credit card, etc.,
showing the alias (business cards, letters, etc., cannot
be used as proof).

* Alias shown previously in the Alien Registration
Certificate are not shown on the Residence Card or
Special Permanent Resident Certificate.

B Address/Date of Enactment of New System

Previous addresses are not noted for alien residents
who had registered in Setagaya City before July 9,
2012 (date of enactment). The date that the new sys-
tem is enacted (July 9, 2012) is noted. If you moved
into Setagaya City from another municipality on or
after July 9, 2012, your previous address and the date
that you began living in Setagaya City will be noted.

M Relationship

This is the relationship between the individual and
the head of household. If you wish to note your
relationship with your spouse, child, etc., on your
Resident Record, you need a document proving the
relationship between the individual and the head of
household issued by your country of origin (if the
document is in a foreign language, please be sure to
attach a Japanese language translation that specifies
the name of the translator).

Il Number of Residence Card, Etc.

The number of your Residence Card or Special
Permanent Resident Certificate is noted on your
Residence Record. If you hold an Alien Registration
Certificate in place of a Special Permanent Resident
Certificate, this is the number noted on your Alien
Registration Certificate excluding the last digit.

Unless otherwise specified, please inquire in Japanese.
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Information on Public Programs

Power of Attorney Letter Required for

Obtaining Resident Record Copy, etc.

*The applicant must complete the document in indelible
black ink (ballpoint pen, etc.).

*Have the very person confirmation material (Individu-
al Number card, driving license, health insurance card
and so on) of the agent certainly.

*When it’s being filled out in a foreign language, please
be sure to attach a Japanese translation. (Specify the
translator's name)

*If the Resident Record code or Individual Number was
entered in (11), the copy of the Resident Record will
be sent to the applicant directly (fees must be paid by
the applicant).

*Inquire for details.

M Requests for public disclosure related to the Alien
Registration Ledger
It is necessary to submit a request for disclosure to
the Immigration Services Agency to disclose infor-
mation noted in the Alien Registration Ledger prior
to July 9, 2012. The individual in question or a legal
representative may request for disclosure. Please in-
quire on the detailed procedures.

Inquiries: Immigration Information Public Disclosure

Section, Information System Management Office, Gen-

eral Affairs Division, Immigration Services Agency

Tel: 03-5363-3005

Hours: Weekdays (Mon. — Fri.) 9:00 a.m. — 5:00 p.m.

Closed: Sat., Sun., national holidays, days off, Decem-

ber 29 to January 3

Address: 13F, Yotsuya Tower, 1-6-1 Yotsuya, Shin-

juku-ku

(Sample)
Power of Attorney Letter

Date:

To: Mayor of Setagaya City
<<Mandatory (The person who needs a certificate) >>

Address Setagaya-ku

*  When the present address is different from the above, enter
the present address in ().

( )

Name(the autography)

Date of birth

Phone number (weekday daytime).

I entrust the authority of the grant application and the receipt of

it as the agent in the following person.
[As for the following matters, you put entering or (O]

(1) The necessary name of the person (the person who specifies
in the certificate)

(2) Document and number of copies needed
[[] Residence record copies
[[] Copies of deleted residence record
[[] Certified copy of resident registration
[] Certificate of deleted items on the residence record
All of the family The part of the family
(3) Intended-purpose

(4) Family relationship with the family nurturer
Stretch +  not stretch
(5) Permanent domicile (The first one on the list)

[Only the Japanese choose]

Stretch +  not stretch

(6) Nationality-the area
Stretch  +  not stretch
(7) Number of the residence card and so on
Stretch +  not stretch
(8) Residence qualification-the period and so on
(Item of 45 norms of articles 30)
Stretch +  not stretch
(9) Date to have begun to live in Setagaya Ward actually
(Substantial resident day)
Stretch  +  not stretch
(10) Entry of the popular name and the matters about the
deletion (Popular name record)
Stretch  +  not stretch

(11) Other necessary items (e.g. My Number (Individual
Number), personal history, etc.)

Proxy (the person who comes to the service counter)
Address

Name

Date of birth

Unless otherwise specified, please inquire in Japanese.
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Information on Public Programs

Seal (Inkan) Registration and Seal Registration Certificate

A registered seal is required for certain documents that
have to do with your rights and duties. The certificate is
issued after the following procedures are done. The reg-
istered Setagaya residents who are over 15 age can reg-
ister their seal. When applying, bring the seal you are
going to register and the following documents to prove
your identity. Only one personal seal can be registered
for one person. The same personal seal cannot be regis-
tered by more than one person.

M Location: Service counters in 10 locations in the city
(Civic Affairs Counters of District Administration
Offices and Community Branch Offices)

B What to bring

« Seal you are going to register

« The following documents to prove your identity
Ex. Japanese official-issue photo ID (Residence
Card, Special Permanent Resident Certificate, Indi-
vidual Number Card, Basic Resident Registration
card, Driver’s license, etc.)

* ]dentification must be currently valid.

* Copies are not accepted.

M Seal that can be registered

¢ Seals carved with the full name, name, or last name
(also aliases in the case of foreigners) listed in the
Resident Record.

*Separate notification must be made for katakana
seals. Inquire with the desk.

*The order of names and aliases must be the same as
on the certificate of residence.

« Seals must be in the official range of 8mm to 25mm
per side.

* Avoid mass-production seals (sanmonban,etc.)

Ml Seals that cannot be registered

« Seals showing pseudonyms, etc.

« Seals showing information other than your name (oc-
cupation, etc.)

¢ Seals made of materials that easily deform (rubber,
ebonite, etc.)

« Seals with unclear design or illegible writing

e Seals that do not have an outline or where the outline
is deformed

«Seals that do not fit in the official range of 8mm to
25mm per side.

*Note that there are also other types of seals that can-
not be registered. For details, contact our locations.
Applicants must have a Resident Record in Setagaya
to register a seal.

Certificate Issuing Service at Convenience Stores

Using your My Number Card (Personal Number Card),
you can receive various certificates and documents
from Setagaya City at convenience stores and other lo-
cations nationwide.
M To use
You will need a My Number Card with an electronic
certificate for user authentication or a smartphone
with a digital certificate for smartphones. Use the
PIN (4-digit number) registered on the electronic
certificate or smartphone digital certificate for user
authentication.
M Stores and offices where the service is available in-
clude convenience stores, etc.
* Digital certificate services for smartphones are limit-
ed to certain stores.
H Certificates available
* Resident Record copies
» Seal Registration Certificate
* Certificates of Taxation and Tax Payment for Munic-
ipal Resident's Tax, Metropolitan Resident's Tax, and
Forest Environment Tax
M Certificates not available
* Copies of obsolete certificates, resident records with
revised histories, resident records with your resi-
dent record code printed on them, copies of resident
records of households with persons who have filed

notification(s) of moving out, and copies of resident
records noting aliases and deleted items for foreign
residents.

» Taxation Certificates from the previous fiscal year
and before, and Tax Payment Certificates from two
years prior and before

*If you have submitted a notification of moving out of
the city, you can no longer use the certificate-issuing
service at convenience stores.

*Other certificates may not be issued depending on
their content.

M Fee for issuing certificates
¥200 per certificate

M Hours
6:30 a.m. to 11:00 p.m. (except the year-end/New
Year’s holidays and during maintenance periods);
hours may vary depending on the business hours of
the store you visit.

*Only the person whose name is printed on the Indi-
vidual Number Card can use this service.

*If your account becomes locked because you have
input the wrong PIN number or made any mistakes
in the registration procedures for the electronic cer-
tificate for user authentication, please bring your My
Number Card in person to the 10 service counters in
the city (Civic Affairs Counters of District Adminis-

Unless otherwise specified, please inquire in Japanese.
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Information on Public Programs

tration Officesand Community Branch Offices) or
the twelve My Number Card Electronic Certification
Procedure Counters in the city (in the Machizukuri
Centers (Community Development Branch Offices)
of Kamiuma, Umegaoka, Okusawa, Soshigaya, Ka-

misoshigaya, Wakabayashi, Kamimachi, Daizawa,
Matsubara, Kuhonbutsu, Funabashi, Kitami) to un-
lock the account.

*Please go to the Mynaportal to register your digital
certificate for your smartphone and unlock your PIN.

Automated Certificate-Issuing Machines for Individual Number Card

M Types of certificates that can be issued:
* Resident record copies
* Seal registration certificates
* Municipal resident's tax, metropolitan resident’s tax,
forest environment tax, and tax payment certificates

M Certificates not available

* Copies of obsolete certificates, resident records with
revised histories, resident records with your resi-
dent record code printed on them, copies of resident
records of households with persons who have filed
notification(s) of moving out, and copies of resident
records noting aliases and deleted items for foreign
residents.

« Taxation Certificates from the previous fiscal year
and before, and Tax Payment Certificates from two
years prior and before, and certificates for those who
have not filed an income tax report.

*There are also other types of certificates that cannot
be issued. Inquire with the desk ahead of time for de-
tails.

M Fees for Certificate Issue
One copy: ¥200

Hl To Use This Service

* A My Number Card with a digital certificate for user
authentication or a smartphone with a digital certifi-
cate for smartphone is required. Use the PIN (4-digit
number) registered on the electronic certificate or
smartphone digital certificate for user authentication.

*You cannot use automated issuing machine cards,
seal registration cards or basic resident registration
cards for this purpose.

Locations of Automated Certificate-Issuing Machines
for Individual Number Cards and Times of Use
* Civic affairs counters at district administration of-
fices (Setagaya, Kitazawa, Tamagawa, Kinuta and
Karasuyama); please refer to p. 19 onward.
Weekdays (except national holidays, days off),
8:30 a.m. to 5:00 p.m.
Saturdays (except the third Saturday of the month,
days off), 9:00 a.m. to 5:00 p.m.
» Community branch offices (Taishido, Kyodo, Yoga,

Futako-Tamagawa and Karasuyama); please refer to
p- 25.

Weekdays (except national holidays, days off),
8:30 a.m. to 5:00 p.m.

*The Taishido Community Branch Office is open on
Saturdays (except the third Saturday of the month,
days off), 9:00 a.m. to 5:00 p.m.

*The Karasuyama Community Branch Office is
open on weekends, national holidays, and days off,
9:00 a.m. to 5:00 p.m.

* Community development branch offices (20 loca-
tions in the city); please refer to p. 33 and 35.
Weekdays (except national holidays, days off),
8:30 a.m. to 5:00 p.m.

* Carrot Tower Resident Registration/Seal Registration
Certificate Issuance Service Counter
Please refer to p. 31
Daily, 9:00 a.m. to 8:00 p.m.

* Sakuragaoka Residents Center
Weekdays (except for national holidays, days off, and
days when the office is closed), 8:30 a.m. to 5:00 p.m.

* All machines will be closed during the yearend/New
Year’s holidays and on maintenance days.

*Only the person whose name is printed on the Indi-
vidual Number Card can use this service.

*If your account becomes locked because you have
input the wrong PIN number or made any mistakes
in the registration procedures for the electronic cer-
tificate for user authentication, please bring your My
Number Card in person to the 10 service counters in
the city (Civic Affairs Counters of District Admin-
istration Offices and Community Branch Offices) or
the twelve My Number Card Electronic Certification
Procedure Counters in the city (in the Machizukuri
Centers (Community Development Branch Offices)
of Kamiuma, Umegaoka, Okusawa, Soshigaya, Ka-
misoshigaya, Wakabayashi, Kamimachi, Daizawa,
Matsubara, Kuhonbutsu, Funabashi, and Kitami) to
unlock the account.

*You can also use your Individual Number Card at
convenience stores (stores with a multipurpose copy
machine with administrative services) across Japan
to obtain a certificate. In principle, the hours are 6:30
a.m. to 11:00 p.m. (Vary depending on the opening
hours of the store).

Unless otherwise specified, please inquire in Japanese.
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Information on Public Programs

The Social Security and Tax Number System (Individual Number System)

Starting from October 2015, your Individual Number
(also known as My Number ) appears in your Resident
Record. You were notified of this number through a
notification card. Your individual number will be used
for processes in many areas, such as social security, tax
and disaster countermeasures.

Individual Number (My Number)

This is a twelve-digit number listed on your Resident

Record. Foreigners who have a Resident Record (such

as those staying mid- to long-term and special perma-

nent residents) receive an individual number.

M The same individual number will be used for the rest
of your life. The number will not change even if you
change addresses.

* If your individual number is leaked and there is a
chance it will be used for illegal purposes, you can re-
quest a new number after notifying the police stations.

M As a rule, you will use the same individual number if
you depart Japan and re-enter at a later time. Please
keep your Individual Number Card or notification
card even after you leave Japan and bring it with you
the next time you enter the country.

Individual Number Notification Card

This card was sent to you to notify you about your indi-
vidual number (My Number). You will need it to com-
plete procedures for social security and tax. Please note
that this is sent to you only when you are issued your
individual number.

Notification cards sent on or after October 5, 2015 has
been invalidated since May 25, 2020. Unless there is a
change in the information on your notification card, such
as your name or address, you can continue to use the card
as documentation to verify your individual number.

Individual Number Card (My Number Card)

The Individual Number Card is a plastic IC card that

lists your individual number and other information. You

can obtain one upon request.

M Information listed
Front: Photo, name*, address, date of birth, gender
and expiration date
Back: Individual number and name *
* Aliases and Original name will also be listed if it

appears on your Resident Record.
M Period of validity
» Mid- or Long-Term Stay: Until the visa expiration date
* Highly skilled foreign professionals Type 2; perma-

nent residents; and special permanent residents
Those 18 years of age and older: Until your tenth
birthday after receiving your card
Those under 18 years of age: Until your fifth birthday
after receiving your card

M Fee
The first card is free; a reissue costs ¥1,000 (¥800 for
the card, ¥200 for the electronic certificate)

M Card Issuance Process
The applicant (the person who will be on the card)

must visit the service counter at least once, either

upon application or when the card is issued. Please

note that card issuance takes one to two months from
the time of application.

@ When visiting the counter to apply

(1) Contact the Setagaya My Number System Call Cen-
ter, and make a reservation before coming to the
application service counter.

Tel: 03-3570-5031

(2) Please bring the following documents to the My
Number Card Center or any of the 10 locations in
Setagaya City (Civic Affairs Counters of District Ad-
ministration Offices and Community Branch Offices).
* You will need to enter your PIN.

* Notification card (only you have one)
* The card will be collected at this time
» Basic resident registration card (only if you have one)
* The card will be collected at this time
« Residence card or special permanent resident certificate
. Phot() 35 cm X 45 CMm Not required at the My Number Card Center.

* Taken within the last six months.

(3) Your individual number card will be sent by postal
mail (and must be received by the cardholder)

@ When you will visit the counter to receive your card

(1) Fill out the individual number card application form
with the required information, affix your ID photo, and
send it in via postal mail using the envelope included.

* Application forms are issued at the My Number
Card Center, the 10 service counters in the city
(Civic Affairs Counters of District Administration
Offices and Community Branch Offices) or the
twelve My Number Card Electronic Certification
Procedure Counters in the city (in the Machizukuri
Centers (Community Development Branch Offices)
of Kamiuma, Umegaoka, Okusawa, Soshigaya,
Kamisoshigaya, Wakabayashi, Kamimachi, Daizawa,
Matsubara, Kuhonbutsu, Funabashi, and Kitami).
You can also download it from the "Individual
Number Card (My Number Card)" website.

* You can also apply from your mobile device, PC,
and some ID photo booths located around town.

(2) When your card is ready, you will be sent a notifi-
cation of issuance and a guide to card issuance by
postal mail.

* Application forms are issued at the My Number
Card Center, the 10 service counters in the city
(Civic Affairs Counters of District Administration
Offices and Community Branch Offices) or the
twelve My Number Card Electronic Certification
Procedure Counters in the city (in the Machizukuri
Centers (Community Development Branch Offic-
es) of Kamiuma, Umegaoka, Okusawa, Soshigaya,
Kamisoshigaya, Wakabayashi, Kamimachi, Daiza-
wa, Matsubara, Kuhonbutsu, Funabashi, and Kita-
mi). You can also download it from the "Individual
Number Card (My Number Card)" website.

(3) Come to the designated service counter at the sched-
uled time and date to pick up your card.

Unless otherwise specified, please inquire in Japanese.
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Information on Public Programs

M Recipient
* As a rule, the applicant must come to receive the
card in person
« If the applicant is under 15 years old or is an adult
ward, a legal proxy must accompany him/her
* The applicant may use a proxy only if there are
special circumstances that prevent him/her from re-
ceiving the card in person, such as sickness, physical
disability, severe mental disability, intellectual dis-
ability or long-term business trip, or if the applicant
himself/herself is below senior high school age. In
such cases, a document that proves the applicant can-
not come in person, a personal identification docu-
ment (with a portrait photo), or other such document,
is required.

A proxy cannot be used for reasons such as the appli-

cant being too busy with work.

* A Residence Card or Special Permanent Resident
Certificate is required even if you have an Individual
Number Card. Please see p. 37 and 39 for informa-
tion about procedures for a Residence Card or Spe-
cial Permanent Resident Certificate.

* Foreign-language translations of the individual number
(My Number) card informational website are available.
English: https://www.kojinbango-card.go.jp/en/index.html
Chinese: https://www.kojinbango-card.go.jp/zh-cn/index.html
Korean: https://www.kojinbango-card.go.jp/ko/index.html

*

Il When you change your address
Please bring your Individual Number Card and Resi-
dence Card, etc. to service counters in 10 locations in
the city (Civic Affairs Counters of District Adminis-
tration Offices and Community Branch Offices).

M When you renew your Residence Card

Please bring your Individual Number Card and re-
newed Residence Card to service counters in 10 lo-
cations in the city (Civic Affairs Counters of District
Administration Offices and Community Branch Of-
fices) in person, and complete the designated proce-
dures for extending your Individual Number Card’s
period of validity. If you renew your Residence Card
after your visa has expired, however, or if your In-
dividual Number Card has expired, your Individual
Number Card is no longer valid and procedures to
extend the valid period cannot be done. If you need
an Individual Number Card, you must apply again.

M If you forget your PIN number
Please bring your Individual Number Card and Res-
idence Card, etc. to My Number Card Center, the 10
service counters in the city (Civic Affairs Counters
of District Administration Offices and Community
Branch Offices) or the twelve My Number Card Elec-
tronic Certification Procedure Counters in the city (in
the Machizukuri Centers (Community Development
Branch Offices) of Kamiuma, Umegaoka, Okuzawa,
Soshigaya, Kamisoshigaya, Wakabayashi, Kamima-
chi, Daizawa, Matsubara, Kuhonbutsu, Funabashi,
and Kitami) and complete the designated procedures
for resetting your PIN number.

M If you lose your Individual Number Card

If you lose your Individual Number Card, please con-
tact the Individual Number Card Call Center to put a
temporary stop on your card (foreign languages: 0120-
0178-27; toll free) or Individual Number Card Call
Center (foreign languages: 0570-064-738). If you find
your card, complete the necessary procedures to can-
cel the temporary stop. If you cannot find your card,
complete the necessary termination and reissue proce-
dures at the My Number Card Center or service count-
ers in 10 locations in the city (Civic Affairs Counters
of District Administration Offices and Community
Branch Offices).

Electronic certificates
Two types of electronic certificates—for the bearer’s
signature and for user identification—in advance on
your Individual Number Card.
Hl Period of validity
Until your fifth birthday from the date the card was
issued, or until the end of your period of stay (if you
have one).

* The electronic certificate for your signature cannot be
used if your address, name or other information chang-
es, so please re-issue the information accordingly.

* Validity period renewal procedure can be carried out
from three months before the period of validity ends.

H Fee: ¥200
* The fee is the same even if you are renewing just one
type of electronic certificate.

Using Your Individual Number When
Completing Procedures

When writing your individual number on application
forms or other documents for procedures related to social
security, tax or other fields, please also present your Indi-
vidual Number Card or notification card, and your Resi-
dence Card (or Special Permanent Resident Certificate).

Submitting Your Individual Number to Your

Workplace

M You must submit your individual number to your
employer if you are working at a company, even if
it is just a part-time job. Please also present either
your Individual Number Card or notification card
(only if the information is not different from the
content written in your residence record), and your
Residence Card (or Special Permanent Resident
Certificate). Your employer will use your individual
number for procedures related to income tax, health
insurance and employment insurance.

M Brokerage firms and health insurance companies may
also ask you to present your individual number when
completing procedures such as for drafting payment
notifications for dividends and insurance benefits.

Inquiries:
My Number Card Division
Tel: 03-6413-9481 Fax: 03-6413-9482

Unless otherwise specified, please inquire in Japanese.
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Information on Public Programs

Reporting Births and Deaths

M Shussho Todoke (Notification of Birth)
(for when a child is born in Japan)
Reporting Period: Within 14 days of birth
Location : Municipal office where the parent is regis-
tered or where the birth occurs
Who: Father or mother of the child
Documents Needed:
* Birth notification form: one copy
* Birth certificate
» Maternal and Child Health Handbook
* Document showing the parents’s nationality (pass-
port, etc.)

M Shibo Todoke (Notification of Death)
(for when a death occurs in Japan)
Reporting Period: Within 7 days of first knowing
about the person’s death
Location: Municipal office where the person reporting
the death is registered, or of the place of death
Who: Relative and member of household of the de-
ceased
Documents Needed:

* Death notification form: one copy

* Death certificate or postmortem certificate

* Documents showing the nationality of the deceased

(passport, etc.)

Contact information regarding the above:

Please contact the Family Registration Section of the
counter run by the Family Registration Section of the
Civic Affairs Division at your registered District Ad-
ministration Office. ~ Refer to p. 21.

M When a child is born, you must do the following:

1. Application for the Medical Certificate for Infants
and Children and Health Insurance
Refer to p. 67, 87.

Marriage and Divorce

2. Visa status / period application (Immigration Ser-
vices Agency, within 30 days) Refer to p. 37, 39.

3. Report the birth to the parents’ country
—Contact the embassy or consulate of the parents’
country.

© You must apply for Special Permanent Residence for
your child at service counters in 10 locations in the
city (Civic Affairs Counters of District Administra-
tion Offices and Community Branch Offices) within
60 days of the birth.

O1f, within 60 days after a birth, neither Special Per-
manent Residence nor a visa valid over three months
is obtained for the child, the Resident Record will be
deleted, and the child will lose eligibility for the Na-
tional Health Insurance and the Medical Certificate
for Infants and Children.

© When a foreign national registered in Setagaya dies
overseas, bring a Death Certificate issued by a public
institution or hospital (doctor) to service counters
in 10 locations in the city (Civic Affairs Counters
of District Administration Offices and Community
Branch Offices) to remove the deceased’s Resident
Record (death notification). Be sure to attach the
Japanese translation of the Death Certificate written
in a foreign language. (Specify the translator's ad-
dress and name)

Contact information regarding:

Resident Registration Section, Resident and Fami-
ly Registration Division (Juminkiroku / Koseki-ka,
Juminkiroku-tanto)

Tel: 03-5432-2236

Service counters in 10 locations in the city (Civic Af-
fairs Counters of District Administration Offices and
Community Branch Offices)

BIf your marriage involves a Japanese national and a
foreign national, please contact the Family Registra-
tion Section of the counter run by the Family Regis-
tration Section of the Civic Affairs Division at your
registered District Administration Office.

Refer to p. 21.

B If you and your spouse are both foreign nationals,
please contact the embassies or consulates of your
respective countries.

Unless otherwise specified, please inquire in Japanese.
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Information on Public Programs

Pregnancy and Childbirth

Pregnancy Notification and Maternal and Child Health Handbook

(Parent and Child Health Handbook)

Please notify the municipal office when you become
pregnant. You will be required to show your Individual
Number to confirm your personal identification. You
will be issued a “Maternal and Child Health Kit” con-
taining a Maternal and Child Health Handbook (Parent
and Child Health Handbook) (necessary for check-ups
and vaccinations). Maternal and Child Health Hand-
books are available in English, Chinese, Korean, Thai,
Tagalog, Portuguese, Indonesian, Spanish, Vietnamese,
and Nepali for pregnant women who are not of Japanese
nationality and cannot read Japanese.

Distribution Counters (Japanese and English):
Public-Health Promotion Division (Kenko Zukuri-ka)
of Public Health and Welfare Center, District Admin-
istration Offices, Civic Affairs Division (Kumin-ka) of
District Administration Offices, Community Branch
Offices, and Community Development Branch Offices

Inquiries: Public Health Promotion Division (Kenko
Suishin-ka) of the Setagaya Public Health Center
Tel: 03-5432-2446, Fax: 03-5432-3102

Setagaya Neuvola Interviews (Pregnancy interview, interview at 8 months

of pregnancy, and postnatal interview)

Setagaya Neuvola (a continuous support program from
pregnancy) establishes a Neuvola Team made up of ex-
perts such as public health nurses at each Public-Health
Promotion Division of Public Health and Welfare Cen-
ters, District Administration Offices to conduct consul-
tations for everyone from pregnancy until the child is
2 years old. Feel free to consult about any concerns or
worries regarding pregnancy, childbirth, and child-rear-
ing. You can make reservations for consultation by

Childbirth Support Gifts

telephone or through the official Setagaya City LINE
account. In addition, you will receive a Setagaya Chil-
drearing Ticket at your Neuvola consultation.

Refer to p. 63 about Setagaya Childrearing Tickets.
Inquiries:

Public-Health Promotion Division (Kenko Zukuri-ka),
Public Health and Welfare Center, District Administra-
tion Offices

Refer to p. 23.

Expectant mothers who submit a pregnancy notification
form and go through a pregnancy interview are eligible
to receive childbirth support gifts (gift cards, etc. worth
approximately 50,000 yen per expectant mother).

Inquiries: Childbirth and Parenting Support Office
(Shussan Kosodate Oen Jimukyoku) (Public Health Pro-
motion Division (Kenko Suishin-ka), Setagaya Public
Health Center)

Tel: 03-6705-0258, Fax: 045-683-1718

Checkups for Pregnant Women/Hearing Checkups for Newborns

M Pregnant women will receive vouchers for 14 health
exams, four ultrasound exams, one cervical cancer
checkup, and one hearing checkup for newborns at
medical institutions in Tokyo. The cost is partly cov-
ered by public funds. (When the type of exam noted
on the voucher is performed, a portion of the cost,
up to a maximum limit, will be subsidized. Patients
may be responsible for some costs depending on the
advice and exam types suggested by their medical
institution.)

B A patient examined at a medical institution outside
of Tokyo or outside of Japan, such as while return-
ing to her parents’ home, cannot use these vouchers.
However, you can file an application at a later date
to receive a subsidy for expenses incurred during
checkups for pregnant women, etc.

* The prenatal health exam coupons, ultrasound exam
vouchers, cervical cancer checkup vouchers, and
hearing checkup coupons for newborns are provided
in the “Maternal and Child Health Kit”.

Inquiries:

Public Health Promotion Division (Kenko Suishin-ka)

Setagaya Public Health Center

Tel: 03-5432-2446 Fax: 03-5432-3102

Unless otherwise specified, please inquire in Japanese.
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Information on Public Programs

Dental Checkups before and after birth

A voucher for free dental examinations once during preg-
nancy and once after giving birth is distributed for use at
designated dental clinics within Setagaya. The voucher
is included in the “Maternal and Child Health Kit.”

Inquiries:

Public Health Promotion Division (Kenko Suishin-ka),
Setagaya Public Health Center

Tel: 03-5432-2442 Fax: 03-5432-3102

Financial Assistance for Pregnancy-Induced Hypertension, etc.

For those who develop pregnancy hypertension, there
are medical benefits to assist with the costs of hospital-
ization. However, there are certain conditions involved
regarding this assistance, such as the number of days of
hospitalization.

Health Instruction Sheets

Inquiries:

Public-Health Promotion Division (Kenko Zukuri-ka),
Public Health and Welfare Center, District Administra-
tion Offices

Refer to p. 23.

The fees pregnancy health checkups and post-childbirth
mother and child health checkups (once for each check-
up) are subsidized for or those who receive public finan-
cial assistance for everyday living and those who belong
to households that are exempt from resident’s tax. There
are several requirements, such as undergoing the check-
up at designated medical institutions, so please call for
more information.

Subsidies for Childbirth Expenses

Inquiries:

Public-Health Promotion Division (Kenko Zukuri-ka),
Public Health and Welfare Center, District Administra-
tion Offices

Refer to p. 23.

Pregnant women who have difficulty paying for hos-
pitalization costs can receive assistance for childbirth
expenses at designated hospitals when they give birth as
inpatients. Please come for a consultation with your resi-
dence card.

*Prior application is required to receive assistance.
Eligibility:

* Households exempt from Residence Tax

» Households whose city resident income tax and health

insurance lump-sum payment for childbirth are less
than a certain amount

Inquiries:

Children and Family Support Division (Kodomo Katei
Shien-ka)

Public Health and Welfare Center, District Administra-
tion Offices

Refer to p. 23.

Setagaya’s Childbirth Expenses Subsidy System

Setagaya City provides subsidies to help cover some

childbirth expenses (including miscarriages, stillbirths,

and bereavements after 85 days or more of pregnancy;

hereinafter referred to as “childbirth”).

Eligibility:

Those who meet one of the following criteria

1. The child’s address must be within Setagaya City as
of the date of birth

2. In the case of a miscarriage or stillbirth after 85 days
or more of pregnancy, the mother’s address must be
within Setagaya City as of the date of childbirth, and
she must have received a lump-sum childbirth and
childcare allowance from her health insurance pro-
vider for this childbirth.

Amount of subsidy:

50,000 yen per child

Application deadline:

Within one year from the date of childbirth (excluding
cases where there are unavoidable circumstances, such
as a disaster)

Inquiries:

Children and Family Division (Kodomo Katei-ka)

Tel: 03-5432-2309  Fax: 03-5432-3081

Unless otherwise specified, please inquire in Japanese. 61
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Information on Public Programs

Parenting Class

We will be hosting a Parenting Class where expectant
parents and their partners can learn things that they
should know about maintaining their health during
pregnancy and childbirth (reservation required).

Infant home visit (Baby visit)

Inquiries:

Public Health Promotion Division (Kenko Suishin-ka),
Setagaya Public Health Center

Tel: 03-5432-2446

Fax: 03-5432-3102

A public health nurse or midwife visits homes with ba-
bies by the fourth month after birth to consult about the
health of the child and mother. Please submit the Birth
Notification (Baby Visit Card), inserted in the Maternal
and Child Health Handbook (Parent and Child Health
Handbook) either by mail or online procedure.

Parenting Support gifts

Inquiries:

Public-Health Promotion Division (Kenko Zukuri-ka),
Public Health and Welfare Center, District Administra-
tion Offices

Refer to p. 23.

Families that have completed the infant home visit (baby
visit) are eligible to receive parenting support gifts (gift
cards, etc. worth approximately 100,000 yen per new-
born child).

Setagaya Childrearing Tickets

Inquiries:

Childbirth and Parenting Support Office (Shussan
Kosodate Oen Jimukyoku) (Public Health Promotion
Division (Kenko Suishin-ka), Setagaya Public Health
Center)

Tel: 03-6705-0258

Fax: 045-683-1718

For families with children up to 2 years old, we distrib-
ute a “child-rearing ticket” (one set per child, 10,000
yen face value) that allows you to use prenatal and post-
natal services during the Neuvola interview.
Distribution Counters: Public-Health Promotion Di-
vision (Kenko Zukuri-ka), Public Health and Welfare
Center, District Administration Offices

Refer to p.23.

Postnatal Care Programs

Inquiries:

Public Health Promotion Division (Kenko Suishin-ka),
Setagaya Public Health Center

Tel: 03-5432-2446

Fax: 03-5432-3102

Mothers of newborns who are tired of or worried about
childcare without any support from their families can
receive care through overnight stays, daytime services,
or home visits, and consult with midwives on breast-
feeding and childcare assistance.

Overnight stays and daytime services are available for
mothers with babies up to 4 months old, while home vis-
its are available for mothers with babies up to 1 year old.
(Advanced registration is required.)

Inquiries:

Children and Family Support Division (Kodomo Katei
Shien-ka), Public Health and Welfare Center, District
Administration Offices

Refer to p. 23.

Unless otherwise specified, please inquire in Japanese. 63
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nformation on Public Programs

The guidebook named “An admission Guide to Nursery for Your Child or Children” shows entry procedures to nurs-

ery school are distributed.
Language: English

Distribution Counters: Nursery Schools Division (Hoiku-ka), Children and Family Support Division (Kodomo Katei

Childrearing

Shien-ka) in Public Health and Welfare Center of District Administration Offices

The documents show the procedures and system of Shin BOP after-school club and for the applying are distributed.

Language: English

Distribution Counters: Children’s Welfare Division (Jido-ka)

Infant Health Checkups

Type of Examination

Description

Place

One Month Health
Examination

General Health Examination

Not specified (Individual Checkup)
The city subsidizes a portion of the examination fee.

Health checkups at 3 to 4
months

General examination
(measurements and examination)

Public-Health Promotion Division (Kenko Zukuri-ka)
Refer to p. 23.

Health checkups at 6 to 7
months and 9 to 10 months

General examination

Designated medical institutions in the metropolitan area

Health checkups at 18 months

General examination

Designated medical institutions in the Setagaya City area

Public-Health Promotion Division (Kenko Zukuri-ka)

Dental checkup Refer o p. 23.
Dental checkups at 30 months | Dental checkup Designated medical institution in the Setagaya City area
Health checkups at 3 vears General examination Public-Health Promotion Division (Kenko Zukuri-ka)
P ¥ Dental checkup Refer to p. 23.

* A notice will be sent.

* English brouchure is available. Please ask for them if you are necessary.

Inquiries: Public-Health Promotion Division (Kenko Zukuri-ka), Public Health and Welfare Center, District Adminis-

tration Offices Refer to p. 23.

Vaccinations

Setagaya City Hall will send notifications to those who should be immunized.

Eligible Age

Type

6 2 3 4 5 6 7 8

wks. mos. mOS. MOS. MOS. MOS. MOS. MOS. mMoS..

1
9 (years 2 3 4 5 6 7 8 9

10 11 12 13 14 15 16
old)

Childhood pneumococcal disease (four times)

B

Hepatitis B (three times)

Rotavirus monovalent

(twice / three times) pentavalent

Five-in-one vaccine (diphtheria, tetanus, pertussis,
polio, and Hib) (four times)

DT (Diphtheria, tetanus vaccine) (Once)

BCG (Once)

Varicella (chickenpox) (twice)

Measles / Rubella (German measles) (MR) (twice)

Note Note
1 2

Japanese encephalitis (four times)

HPV for prevention of cervical cancer (three times).

R

* M and [ in the chart above refer to regular vaccination periods as designated by law. Il denotes the time of year (standard immunization peri-

od) when the illness is more contagious.
Note 1: The 1st stage of the measles and rubella vaccination should be administered between the ages of 12 and 24 months.
Note 2: The 2nd stage of the measles and rubella vaccination should be administered within one year before the child starts elementary school.

Unless otherwise specified, please inquire in Japanese.
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Information on Public Programs

For unvaccinated Children against Measles and Rubella

To prevent the spread of infectious diseases, such as measles and rubella, the city has established a two-stage vaccina-
tion system that improves immunological capacity. Those who have not undergone both stages of the vaccination can
voluntarily get vaccinated at no cost to themselves.

Type of Vaccination Eligibility Process Place
Stage 1 for those who have not been Children from the age of 2 L .
vaccinated (from age 1 year to 1 year and | year until they reach the age Par‘glc1pat1ng medical
11 months) appropriate for stage 2 Upon request, institutions in Setagaya
the city will Note:

Stage 2 for those who have not been Children from the first grade | issue vaccination | * You cannot be
vaccinated (from 1 year prior to entering of elementary school to 18 vouchers. vaccinated at a location
elementary school to March 31 of the tside the cit

! years old outside the city.
following year)

Inquiries: Setagaya City Immunization Call Center (Infectious Disease Control Division, Setagaya Public Health Center)
Tel: 03-5432-2437  Fax: 03-5432-3022

Medical Expense Subsidy for Children, etc.

Part of the medical expense (the personally borne expense, etc. of applicable health insurance of the child who lives in
Setagaya City) will be subsidized until the end of the fiscal year (March 31) after the child’s 18th birthday if enrolled in
the health insurance such as National Health Insurance.

Inquiries: Children and Family Division (KodomoKatei-ka)

Tel: 03-5432-2309 Fax: 03-5432-3081

Subsidy for Vaccinating Children against Influenza

When a child at the time of vaccination is aged 1 to 15 (up to junior high school student) receives vaccination at a des-
ignated medical facility in Setagaya between October 1 and January 31 of the following year, ¥1,000 per vaccine can
be subsidized. Vaccination subsidy vouchers are available at designated medical institutions in Setagaya. Please make
use of them.

Inquiries: Setagaya City Immunization Call Center (Infectious Disease Control Division, Setagaya Public Health Center)
Tel: 03-5432-2437 Fax: 03-5432-3022

Other Subsidies for Medical Expenses

Financial assistance is available for the following cases:

* Infants who weighed 2,000 g or less at birth or for infants who must be hospitalized, as ordered by a doctor.

» Those who have respiratory problems such as asthma due to air pollution.

» Those who have chronic children’s disorders such as heart disease, cancer, and kidney diseases.

¢ Children who are receiving in-patient care for mental health impairments.

¢ Children who have physical handicaps and for whom surgery is expected to have a considerable effect.

Inquiries: Public-Health Promotion Division (Kenko Zukuri-ka), Public Health and Welfare Center, District Adminis-

tration Offices

Refer to p. 23.

¢ Children under 18 years old with tuberculosis who are hospitalized in a designated medical institution for treatment
can receive subsidies for medical treatment during hospitalization and aid to buy school supplies. (Personally borne
expenses depend on the household’s income.)

Inquiries: Infectious Diseases Control Division(Kansensho Taisaku-ka), Setagaya Public Health Center

Tel: 03-5432-2370 Fax: 03-5432-3022

Unless otherwise specified, please inquire in Japanese. 67
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Information on Public Programs

Support for Single-Parent Families

“Single-Parent Families” are families which have a

child under 18 (20) meeting one of the following (condi-

tions differ depending on system). :

¢ Children of divorced parents

¢ Children surviving death of one parent

¢ Children with one parent extremely disabled

¢ Children with one missing parent

¢ Children abandoned by one parent for one year or
more

¢ Children of parent receiving protective order from a
court due to domestic violence (DV) between parents

¢ Children with one parent imprisoned for one year or
more

¢ Children born out of wedlock (*excluding de facto
marriage)

Services available include support for living or housing,

allowances, financial assistance, employment assis-

tance, consultation, provision of information, etc.

Inquiries: Children and Family Support Division (Ko-

domo Katei Shien-ka), Public Health and Welfare Cen-

ter, District Administration Offices

Refer to p. 23.

Child Allowances * Please note that all allowances require you to apply before

you can receive them.

Allowance Conditions Inc(.)m.e Inquiries
Restriction
Available fc?r par'ents /' guardian§ whose address is located in Children and Family
Child allowance Setagaya City with chll.dr’en 1_1nt11 the enfi of the fiscal year No Division (Kodomo katei-ka)
(March 31) after the child’s eighteenth birthday. Tel: 03-5432-2309
Note: Due to system reforms, the above content will change from October 2024, | Fax: 03-5432-3081
Slllléif/larj:er;n(%{earing Households with a single parent, etc., raising a child until the Yes
first end of the fiscal year (March 31) in which they turn 18.
allowance)
For those with children under 20 years old who have a Physical
Child rearing Disability Certificate (Category 2 and higher) or Certificate
allowances for the Mentally Disabled (4i no Techo) (Category 3 and Yes
(Disability higher), or who have cerebral palsy or progressive muscular
allowance) atrophy. Please note that this excludes children who have been
institutionalized.
. Households with a single parent, etc., raising a child until the
Child support . .
allowance first end of the fiscal year (Mar'ch 31) in which they 'Furn. 1.8 (or Yes Children and Family
under 20 for persons with medium or more severe disability). S .
upport Division
This is available if you are raising children (under twenty (Kodomo Katei Shien-
years old) who have a serious or moderate physical or mental ka), Public Health and
disability (Certificate for the Physically Disabled, Category 3 Welfare Center, District
[except for some] or higher, and some who have Category 4; Administration Offices
Special child support | Certificate for the Mentally Disabled [4i no Techo), Categories Refer to p. 23
. . . N Yes
allowance 3 or higher; other internal disabilities; mental disabilities;
diseases, etc.). However, this does not apply when children are
admitted to the facility. * If the child has multiple disabilities,
the allowances may be granted even if the degree of each
disability is milder than the description above.
Part of the personally borne expense of applicable health
Subsidies for medical | insurance treatments will be subsidized if you are enrolled in
expenses for children | kinds of health insurance, if you are part of a single-parent Yes
of single-parent family ,until the first end of the fiscal year (March 31) in which
households the child turns 18 years of age (or 20 years of age if they have
a moderate or serious disability).

Provision of items needed for daily life * Costs may be needed costs depending on income.

Provision of items needed for daily life are available
such as bathing assistance equipment, special beds,
walking assistance items, UV protection cream and
other items depending on degree of necessity for fami-
lies with children that have designated chronic diseases.

(Priority given to subsidies under Child Welfare Act or
Persons with Disabilities Comprehensive Support Act)
Inquiries: Public Health and Welfare Division (Hoken
Fukusi-ka), Public Health and Welfare Center, District Ad-
ministration Offices Refer to p. 23.

Unless otherwise specified, please inquire in Japanese.
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Information on Public Programs

Child and Childrearing Consultation

Setagaya Children and Childrearing Hotline
(in Japanese)

Calls are accepted on nights and holidays at the follow-
ing times from expectant mothers, parents, guardians as
well as from children.

Hours: Mon. to Fri., 5:00 p.m. to 10:00 p.m.

Sat., Sun. and national holidays (except December 29 —
January 3), 9:00 a.m. to 10:00 p.m.

Tel: 03-5451-1211

LINE Consultation for Parents ¥ Click here to add us
and Children as friends on LINE
]

Whenever you are worried about
parenting or the parent-child rela-
tionship, children (under 18 years ‘-1=p"-..'?§'.;_.
old) and their parents/guardians
can seek consultation on LINE.
Hours: Monday through Friday,
9:00 a.m. to 11:00 p.m.

Saturdays, Sundays, national holidays, and year-end
and New Year holidays: 9:00 a.m. to 5:00 p.m.

(Children and
Families Agency)

Support for Children and Childrearing

Setagaya “Hotto” Child Support (“SETAHOTTO”)
[Setagaya Children’s Human Rights Organization]
Children up to the age of 18 residing in Setagaya City,
or attending a school or facility, etc. in Setagaya City,
can receive counseling regarding rights abuses such as
bullying or physical abuse. When needed, investigation,
regulation or legal claims are possible.

Hours: Mon. to Fri. 1:00 p.m. to 8:00 p.m.

Sat. 10:00 a.m. to 6:00 p.m.

(except national holidays, days off, and December 29 —
January 3)

Tel: 0120-810-293 (Toll-free)

Fax: 03-3439-6777

Address: 3F Comprehensive Childrearing Center
3-15-15 Miyasaka 156-0051

Website:
https:/www.city.setagaya.lg.jp/02236/1398.html
Children’s Counseling Email Form:
https://www.city.setagaya.lg.jp/kodomosoudan/15531.
html

Babies’ and Children’s Short Stay

Children between 0- to 12-years of age can be taken
care of at nurseries or children’s facilities if you are
temporarily unable to take care of your child(ren) due
to illness, childbirth, child-raising fatigue, child-raising
concerns, or because you are providing nursing care for
family members.

Inquiries: Children and Family Support Division (Ko-
domo Katei Shien-ka), Public Health and Welfare Cen-
ter, District Administration Offices

Refer to p. 23

Twilight Stay

Care is provided for elementary school children at chil-
dren’s nursing homes if their parents/guardians (1) come
home late at night due to work or (2) are not available
on holidays.

Inquiries: Children and Family Support Division (Ko-
domo Katei Shien-ka), Public Health and Welfare Cen-
ter, District Administration Offices

Refer to p. 23.

Hotto Stay (Temporary day-nursery)

Care is provided to pre-school-aged children for any
reason.

Registration procedures, appointment-making proce-
dures, and dates available, usage charges, ectc. differ by
facilities, so be sure to call in advance for details.

Odekake Hiroba (Child Care Support Plaza)

This is a relaxing place where parents can bring their
pre-school age children (mainly 0~3 years) to play,
make friends, and have some fun. Staff members are

always on site to provide counseling and information
regarding childrearing.

Sangenjaya Ko (Child) Working Space “Chachacha”
The facility provides spaces for desk work for the
Setagaya residents who are protectors of the children up
to junior high school (there is no childcare in the facility).
The facility is also open to those who live in Setagaya
and have been affected by the COVID-19 pandemic with
the purpose of improving their skills and work styles.
Tel: 03-3411-6604

Address: 2F Setagaya Industrial Plaza, 2-16-7 Taishido

Developmental Disability Consultation /
Rehabilitation Center “Genki”

Support such as consultation or the nursing for children
with or suspected to have developmental disabilities
without intellectual delays and their families is offered
here. (Consultation is free, rehabilitation [guidance,
training] is covered by child development support based
on the Child Welfare Act and day services including ex-
tracurricular activities, etc. are charged fees defined in
law.)

Tel: 03-5727-2236

Address: 2-10-18, Okura 3F, Okura 2-Chome Com-
bined Child Support Center

Hours: Mon. to Sat. (except national holidays and De-
cember 29 — January 3) 9:00 a.m. to 6:00 p.m. *In Japa-
nese only.

Unless otherwise specified, please inquire in Japanese.
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Information on Public Programs

Childcare Station Development Consultation Office
Developmental consultation by specialists is offered for
children with or suspected to have developmental dis-
abilities. Depending on the consultation content, advice,
introduction of related facilities, ongoing consultation
or interviews are available. (Consultation is free. Reser-
vation required in advance.) *In Japanese only.

Child Guidance Office (Jido Sodanjo)
Consultation services over the telephone or in person
are available for such concerns as child-raising, disabil-
ities, delinquency, and child-rearing of children under
18 years of age.

Tel: 03-6379-0697 Fax: 03-6379-0698

Address: 6-41-7 Matsubara 156-0043

Hours: 8:30 a.m. - 5:00 p.m.

Closed: Sat., Sun., national holidays and from Decem-
ber 29 to January 3

Children’s Clubhouses (Jidokan)

Children’s Clubhouses provide spaces outside of the

home to support child-raising and help parents to gather

and receive information and consultation. Also, through

various events such as children’s festivals and camp,

Children’s Clubhouses promote the healthy growth of

junior and senior high school students and provide a

place for them to spend time.

Inquiries: Children’s Welfare Division (Jido-ka)

Tel: 03-5432-2306~7

Fax: 03-5432-3016

Or contact your nearest Children’s Clubhouse.

Hours: 9:30 a.m. to 6:00 p.m.

Closed: Mon., every 2nd and 4th Sun. of the month, na-

tional holidays (except May 5), December 29 — January 3.

* The five Children’s Clubhouses below are open until

7:00 p.m. twice a week. However, use between 6:00
and 7:00 p.m. is restricted to junior high and high
school students only.

Ikejiri and Tamagawadai Children’s Clubhouse: Wed.

and Sat.

Daita Children’s Clubhouse: Fri. and Sat.

Kitami and Kasuya Children’s Clubhouse: Thu. and Fri.

Shin BOP

“Shin BOP program” is held with “BOP” and “Af-
ter-school club” in the municipal elementary schools.

Facilities for Preschool Children

B After-school clubs

These are facilities which provide a place to play and
spend time for 1st to 3rd graders living in Setagaya
City or attending municipal elementary schools
meeting certain criteria residing in the city whose
parents cannot look after them after school at home
due to work or other reasons. However, children who
need individualized consideration for physical and
mental growth and development issues are available
up to 6th graders. Hours are from the time of leaving
school to 6:15 p.m. and from 8:15 a.m. to 6:15 p.m. in
the school holidays. From the viewpoint of enhanc-
ing childrearing support, which supports the current
growth and development of each and every child, the
implementation time is extended (from Mon. to Fri.)
if there are any who wish to use the facilities until
7:00 p.m. Please apply separately in such cases.

H BOP
BOP means “Base Of Playing (Asobi-no Kichi).” It
aims to realize the sound development of children
by expanding their circle of friends and encouraging
children of different ages to play together. The targets
are lst to 6th graders attending municipal elementary
schools. Hours are from the time the children leave
school till 5:00 p.m. in summer (March-September)
and till 4:30 p.m. in winter (October-February)..

Inquiries:

Children’s Welfare Division (Jido-ka)

Tel: 03-5432-2308 Fax: 03-5432-3016

School & Community Coordination Division (Chiiki

Gakko Renkei-ka)

Tel: 03-5432-2739  Fax: 03-5432-3025

Elementary School Open Playground

School grounds of Elementary Schools in the city are
open to children as safe places to play.

Open: Sat., Sun., national holidays, days school closed,
etc.

Eligibility: Children, infants and toddlers *Infants and
toddlers need to be accompanied by adults.

Inquiries: School & Community Coordination Division
(Chiiki Gakko Renkei-ka)

Tel: 03-5432-2723  Fax: 03-5432-3025

Kindergartens and Childcare Facilities
“Kindergartens” are educational facilities for preschool
children, while “childcare facilities” are welfare facil-
ities for children whose parents and guardians cannot
look after them during the day because of work or
illness. Each type of facility differs in areas of respon-
sibility and function, but shares the aim of helping chil-
dren grow up in a socialized environment.

* Refer to p. 77 about kindergartens.

Nursery Schools

Eligible age: Preschool children

Applicable persons: Parents and guardians who cannot
look after their children at home due to illness or day-
time work.

How admission is decided: Selection is determined ac-
cording to need for childcare, as per the applications.
To apply and inquiries: Children and Family Support
Division (Kodomo Katei Shien-ka), Public Health and
Welfare Center, District Administration Offices,

Refer to p. 23.

Unless otherwise specified, please inquire in Japanese.
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Information on Public Programs

There are other childcare facilities besides nursery
schools that provide care for children, such as nursery
rooms, Nursery Mommies, and Certified Day Care
Centers.

Inquiries:

Children and Family Support Division (Kodomo Katei
Shien-ka), Public Health and Welfare Center, District
Administration Offices.

Refer to p. 23.

Nursery in Authorized Kodomo-en
Local childcare support is provided seamlessly for in-
fant education and nursery care. Application procedures
for the nursery school functions are the same as other
nursery schools. Please contact each facility for applica-
tion procedures for kindergarten functions.

Community Nursery Programs

Child Care is provided for children up to 2 years old,
through family-type nursery programs, small-scale
nursery programs and nursery programs at business fa-
cilities. The application pro-cedures are the same as for
nursery schools.

Regarding nursery care should be directed.

Inquiries: Nursery Schools Division (Hoiku-ka)

Tel: 03-5432-2325 Fax: 03-5432-3018

Early childhood education, free childcare
Exemptions from childcare fees are available to all
households with children between 3 and 5 years of age
who attend kindergarten, nursery school, authorized
kodomo-en or an unauthorized childcare facility, as
well as to households that are exempt from resident’s
tax (*with some limits on the amount) with children up
to two years of age.

To be exempt from childcare fees for unauthorized
childcare facilities as well as kindergartens and autho-
rized kodomo-en (kindergarten quota) you must have
an authorized need for childcare. If you do not have
that authorization, you should file a facility use benefit
authorization application with the Nursery School Eli-
gibility and Coordination Division.

Childcare fees for authorized nursery schools, and
certification of childcare needs

Admission Section, Nursery School Eligibility and
Coordination Division (Hoiku Nintei / Chosei-ka
Nyuen-tanto)

Tel: 03-5432-1200 Fax: 03-5432-1506

Exemption of childcare fees for unauthorized childcare
facilities

Unlicensed childcare facilities Section, Nursery School
Eligibility and Coordination Division (Hoiku Nintei /
Chosei-ka Ninkagai Hoikushisetsu-tanto)

Tel: 03-5432-2313 Fax: 03-5432-3018

Exemption of childcare fees for kindergartens that have
not yet transitioned to the new system

Children and Youth Support Division(Kodomo Waka-
mono Shien-ka)

Tel: 03-5432-2066 Fax: 03-5432-3016

Exemption from childcare fees for kindergartens that
have transitioned to the new system and authorized
private Kodomo-en (kindergarten quota)

Nursery Schools Division (Hoiku-ka)

Tel: 03-5432-2966 Fax: 03-5432-3018

Exemption of childcare fees for municipal kindergartens
and authorized Kodomo-en (kindergarten quota)

Infant Education and Childcare Support Divison
(Nyuyoji Kyoiku / Hoiku shien - ka)

Tel: 03-6453-1531 Fax: 03-6453-1534

Nursery Care Fee Support System

Support is available for nursery care fees depending
on income for Certified Day Care Centers, Nursery
Rooms, Nursery Mommies and other Non-certified
Childcare Facilities that meet requirements. There are
various requirements for each program.

Inquiries:

Nursery School Eligibility and Coordination Division
(Hoiku Nintei / Chosei-ka)

Tel: 03-5432-2313

Fax: 03-5432-3018

Emergency Nursery Care

City nursery schools and other facilities are available
to provide temporary daily care for children unable to
receive it due to such as parents’/guardians’ hospitaliza-
tion for sickness or birth,etc.

Inquiries:

Children and Family Support Division (Kodomo Katei
Shien-ka), Public Health and Welfare Center, District
Administration Offices

Refer to p. 23.

Temporary Nursery Care

Childcare is available at nursery schools and designated
childcare facilities when children are temporarily un-
able to receive care during the day due to parent short-
term work, school attendance or hospital visits, etc.
Inquiries:

Children and Family Support Division (Kodomo Katei
Shien-ka), Public Health and Welfare Center, District
Administration Offices

Refer to p. 23.

Daycare for sick or recuperating children
Infants attending nursery schools, etc., that have a
period that makes it difficult for them to attend nor-
mal group nursery care due to illness or injury can be
watched temporarily at specialized facilities.

Inquiries:

Nursery Schools Division (Hoiku-ka)

Tel: 03-5432-2325 Fax: 03-5432-3018

Unless otherwise specified, please inquire in Japanese.
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Information on Public Programs

Kindergartens

M Municipal Kindergartens

Eligible age: Children 4 and 5 years of age

* Only Tamon Kindergarten accepts applications for

3-year-old children.

Application accepted: Around September

To apply: Contact the kindergarten directly
Inquiries:
Infant Education and Childcare Support Division
(Nyuyoji Kyoiku / Hoiku Shien-ka)
Tel: 03-6453-1531 Fax: 03-6453-1534

H Private Kindergartens
Eligible age: Children 3 to 5 years of age (3 years of
age includes children aged 3 at the start of the aca-
demic year)

Application accepted: Around October

To apply and for inquiries: Contact the kindergarten di-

rectly

* A list of private kindergartens in Setagaya is avail-
able at Children and Youth Support Division(Kodomo
Wakamono Shien-ka)

*There are subsidies to help cover entrance fees and
nursery fees to disseminate and improve nursing care.
Child support amounts depend on the parents / guard-
ians’ income. But, there is a kindergarten which is
inapplicable in the help.

Inquiries: Children and Youth Support Division(Ko-

domo Wakamono Shien-ka)

Tel: 03-5432-2066 Fax: 03-5432-3016

Elementary Schools and Junior High Schools

Japan’s compulsory education consists of a total of nine
years: six years of elementary school (ages 6 to 12) and
three years of junior high school (ages12 to 15). The

school year starts in April. It is not compulsory for for-
eign residents to attend a Japanese school, but they can
do so if they desire.

Enrollment in Municipal Elementary and Junior High Schools

M For children of Japanese nationality
You will be sent a notification of attendance in
mid-January in the year of your child enters elemen-
tary or junior high school. Please bring that notifica-
tion to enroll your child in the school in your desig-
nated school zone.

M For children of foreign nationality
If you are a parent/guardian of a child with foreign na-
tionality and wish to enroll him/her in a municipal ele-
mentary or junior high school, please come to the School

Procedures for Transferring Schools

Affairs Division after completing resident registration.

*If your child is currently enrolled in a municipal el-
ementary school and you wish to enroll him/her in a
municipal junior high school, you will need to submit
another application.

*For private elementary and junior high schools, please
contact the school directly.

Inquiries: School Affairs Division (Gakumu-ka)

Tel: 03-5432-2683 Fax: 03-5432-3067

People with Japanese citizenship moving into Setagaya
from other municipalities will receive a School Desig-
nation Notice when performing residence registration
procedures. Take this notice and certification of text-
book/book receipt and attendance certificate from the

Health Checkup for Attending School

previous school to the designated school to perform
transfer procedures.

Inquiries: School Affairs Division (Gakumu-ka)

Tel: 03-5432-2683 Fax: 03-5432-3067

Children entering elementary school the following
April will have a checkup performed between mid
October and November. A notice is to be sent to guard-
ians between September and early-October. If you are a
foreign resident and wish to enroll your child in a mu-

nicipal elementary school, you will receive a separate no-
tification when completing school entrance procedures.
Inquiries: Students Health and School Lunch Division
(Gakko-kenko-suishin-ka)

Tel: 03-5432-2693 Fax: 03-5432-3029

Unless otherwise specified, please inquire in Japanese.
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Information on Public Programs

School Lunch Fees

Municipal elementary and junior high schools provide
school lunches for all the students. Due to the continued
high prices and from the perspective of advancing eco-
nomic support for child-raising households as a measure
against declining birthrates, as well as making compulso-
ry education free, Setagaya City will continue to offer free

school lunches to students at municipal elementary and
junior high schools from FY2024 onwards.

Inquiries: To each school your child is enrolled in, or Stu-
dents Health and School Lunch Division (Gakko Kenko
Suishin-ka)

Tel: 03-5432-2697 Fax: 03-5432-3029

Returnee and Foreign Student Counseling Office

Consultations and tutoring (e.g., in Japanese-language
instruction) are provided for Japanese children who have
just returned from another country and foreign children
who are enrolled in municipal elementary or junior high
schools.

Night Class for Junior High School

Tutoring: Wed. (for junior high school students),

Sat. (for elementary and junior high school students)
Inquiries: Returnee and Foreign Student Counseling Of-
fice (at Umegaoka Junior High School)

Tel / Fax: 03-3322-7776

Some junior high schools have night classes for those who
did not graduate from junior high school or were not able
to attend junior high school for various reasons. This pro-
gram is for those who live or work in metropolitan Tokyo
and are older than compulsory education age.

Inquiries: School Affairs Division (Gakumu-ka)

Tel: 03-5432-2683 Fax: 03-5432-3067

Available Assistance

Mishuku Junior High School

Tel: 03-3424-5255

Hours: 1:00 p.m. to 9:00 p.m.

Fax: 03-3424-5380

* There are seven other junior high school night classes
available in Tokyo.

Financial assistance for attending schools
The fees required for school supplies, field trips, school
trips etc. at public elementary and junior high schools
is partially subsidized (income restrictions apply). The
amount of funds disbursed, etc. depends on the time of the
application.

For details, please visit the City homepage.

Inquires: School Affairs Division (Gakumu-ka)

Tel: 03-5432-2686 Fax: 03-5432-3067

Enrollment Consultation for Children with Disabilities
Together, we will determine an advisable school to enroll
your child in based on his/her special characteristics and
stage of development.

Eligibility: Parents/guardians who are considering en-
rolling their child in a metropolitan special-needs school
or a special-needs class in a municipal elementary or ju-
nior high school

Inquiries: Education Support Section, Education Support
Division (Shien Kyoiku-ka)

Tel: 03-6453-1514 Fax: 03-6453-1534

Financial incentives for attending schools

Part of the fees for school supplies, field trips, commuting,

and so on, which are required at municipal elementary and

junior high schools, is subsidized.

For details, please visit the city homepage.

* The assistance may also apply to those who attend regu-
lar classes.

Inquiries:

School Affairs Division (Gakumu-ka)

Tel: 03-5432-2686 Fax: 03-5432-3067

Supply of Crime Prevention Buzzers

To protect elementary and junior high school students
from suspects, etc., Setagaya City loans portable crime
prevention buzzers to these students.

Guardians whose children go to municipal schools should
apply at their school. Other guardians can apply at the
School Affairs Division, Community Branch Offices, Civ-
ic Affairs Counter, or Community Development Branch
Offices.

Inquiries: School Affairs Division (Gakumu-ka)

Tel: 03-5432-2686 Fax: 03-5432-3067

Unless otherwise specified, please inquire in Japanese.
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Information on Public Programs

Taxes

Every resident in Japan must pay taxes, regardless of nationality.
The guidebook named “Resident’s Tax of Tokyo’s 23 wards” shows the outline of the Resident’s Tax are distributed.

Language: English, Chinese and Korean

Distribution Counters: Tax Payment Division and Taxation Division

Types of Taxes

National tax: Paid to the Japanese government

Local tax: Paid to the local municipality

Metropolitan Resident’s Tax:
Paid to the Tokyo Metropolitan Government

Municipal Resident’s Tax:

Paid to the City of Setagaya

Tax Based on Personal Income

Income Tax (National Tax)

B An income tax is levied on the total annual income
of an individual. It is calculated by applying a tax
rate to the taxable income remaining after deductions
are made from the total income of one year.

M The final income tax report (kakutei shinkoku) is a
procedure for calculating the total income earned
from January 1 through December 31 of one year and
the taxes levied on that income. Tax adjustments are
made for any excess or shortage balancing the taxes
withheld and planned tax payments and submitting
the tax report by the deadline. The tax report period
for income tax is between February 16 and March 15
of the following year.

M Most salaried workers do not need to file a final re-
port, since their income tax is adjusted at the end of
the year by their employer. However, those who earn a
salary of more than ¥20 million or receive remunera-
tion from more than one source must submit a report.

M Even if you are not required to file for taxes, you may
qualify for a refund in one of the following instanc-
es: you paid a large sum in medical expenses; you
experienced a disaster or theft incident; you resigned
from a job mid-year and did not get another job.

Inquiries:

Setagaya Tax Office (Setagaya Zeimusho)

Tel: 03-6758-6900

Address: 4-22-13, Wakabayashi, Setagaya Common
Building for Government Office 3-4F

Kitazawa Tax Office (Kitazawa Zeimusho)

Tel: 03-3322 -3271

Address: 6-13-10, Matsubara

Tamagawa Tax Office (Tumagawa Zeimusho)

Tel: 03-3700-4131

Address: 2-1-7, Tamagawa

Tokyo Regional Taxation Bureau (Tokyo Kokuzei Kyoku)
Tel: 03-3821-9070 (in English)

Resident’s Tax (Municipal Resident’s Tax and Metropolitan Resident’s Tax Combined)

Taxes to be paid to the local municipal office (whose
jurisdiction corresponds to the taxpayer’s address as of
January 1 of that year)

Those Required to Pay the Resident’s Tax

1. Those living in Setagaya on January 1 of that year
who had an income during the previous year.

2. A person who does not live in Setagaya at present, but has
an office, business establishment or house in Setagaya as
of January 1 of that year (per capita rate only taxed).

Unless otherwise specified, please inquire in Japanese.
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Information on Public Programs

*You may be taxed if your income exceeds a certain
amount during the previous year even though you

*If you lived in Setagaya as of January 1 of that year,
you should pay the tax to Setagaya City even if you

may currently not have an income. moved out of Setagaya during the same year.

Other Taxes

Tel: 03-3413-7111
Address: 4-22-13, Wakabayashi (5-6F Setagaya Com-
mon Building for Government Offices)

Fixed Assets Tax and City Planning Tax, Motor
Vehicle Tax (Certificate of Tax Payment) etc.
Inquiries: Setagaya Metropolitan Taxation Office (Se-

tagaya Tozei Jimusho)

Declaring Resident’s Tax

1. If your only income is salary and your place of em- Those who are enrolled in the National Health In-
ployment (such as a company) submits a salary pay- surance, Long-term Care Insurance, Medical Care
ment notice to Setagaya City. System for Older Senior Citizens, or the National
Declaration: Not required. However, please file a Pension Program

tax return if you wish to be eligible for Those who are receiving child allowances
various deductions not covered in your Those who are receiving various services or bene-
year-end tax adjustment. fits such as education (e.g., financial assistance for

2. If your only income is from a pension. attending school), welfare assistance for the elderly
Declaration: Not required. However, please file a tax (e.g., subsidies for telephone bills), welfare assistance

return if you wish to be eligible for var- for persons with disabilities (e.g., provision of medi-
ious deductions. cal equipment), or childcare services

3. If you have filed a tax return at the Tax Office. Those who require a Certificate of Taxation or Cer-
Declaration: Not required. tificate of Tax Exemption (for visa extension, receiv-
* If any of the items in Chart 2 “Resident’s Tax-/ ing scholarships, enrollment in nursery school, hous-

Business Tax-Related Items” of the Tax Declara- ing-related reasons, Silver Pass, etc.)
tion Form are applicable to you, please remember
to enter the correct information. Inquiries:

4. Individuals other than 1, 2 or 3 above who are sub- Taxation Division (Kazei-ka)
ject to Resident’s Tax/Business Tax. Taxation Section No. 1 (Setagaya area)
Declaration: Required. Tel: 03-5432-2169
Where to file a declaration: Taxation Division (Kazei-ka) Taxation Section No. 2 (Kitazawa/Kinuta area)

5. Those who did not receive an income or whose annu- Tel: 03-5432-2174

al income was ¥450,000 or less

Declaration: Not required. However, please file a
declaration if the following are applica-
ble to you.

Taxation Section No. 3 (Tamagawa/Karasuyama area)

Tel: 03-5432-2184

Fax: 03-5432-3037 (shared with the Taxation Divi-
sion (Kazei-ka))

Payment Locations and Methods for Resident Tax

M Cash Payments Hl Non-Cash Payments
1. Setagaya City Tax Payment Division 7. Cashless Payment Options
2. Civic Affairs Counters at each District Administra- (I) Smartphone payment apps (for amounts up to
tion Office ¥300,000; however, FamiPay invoice payments
3. Community Branch Offices are limited to ¥100,000)
* Not handled at Community Development Branch (2) Mobile Register (for amounts up to ¥300,000)
Offices. * Supports internet banking and credit cards.
4. Banks and credit unions Additional fees apply.
5. Japan Post Bank and post offices (3) “Net-de Mobairu-Reji” (Mobile Cashier on the
* Only in Tokyo, Yamanashi, and other Kanto region Net) (for amounts under ¥1,000,000)
prefectures * Supports credit cards. Additional fees apply.
6. Convenience stores, etc. (for amounts up to (4) eL-QR
¥300,000) * Only for paying light motor vehicle tax (category
base)

Unless otherwise specified, please inquire in Japanese.
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Information on Public Programs

8. Bank Transfer Inquiries: Tax Payment Division

* Resident’s tax is deducted automatically from the
designated bank account on the payment date.
Please refer to Setagaya City’s website for details
on how to apply for bank transfer.

* Regarding receipts:

Receipts are not issued for cashless payments or
bank transfers.

There are conditions and precautions depending on
the payment method. For details, please check the
back of the payment slip or the city website.

Vehicle Taxes

Tax Payment Consultation Section (for tax payment
consultations)

Tel: 03-5432-2208

Tax Payment and Certification Section (for matters
related to taxation and tax payment certificates)

Tel: 03-5432-2197

Fax: 03-5432-3012 (shared with the Tax Payment Di-
vision)

M Light Motor Vehicle Tax (category base) (municipal

tax)

This tax applies to those who own a motorized bicy-
cle (125 cc or 1.0 kW or less), a small-sized special
vehicle, light vehicle under 660 cc or motorcycle over
125 cc as of April 1. Please pay between May 11 (if it
is a Saturday, Sunday or national holiday, the follow-
ing weekday) and May 31 (if it is a Saturday, Sunday
or national holiday, the following weekday) using the

Il Motor Vehicle Tax (category base) (metropolitan tax)

This tax applies to those listed on the vehicle inspec-
tion certificate of ordinary vehicles and compact cars
as of April 1. Please pay by May 31 (if it is a Satur-
day, Sunday or national holiday, the following week-
day) using the tax notice that was sent to you.

* Persons with disabilities are entitled to tax reductions

or exemptions (one vehicle per person, including
light vehicles). Please inquire for more details.

tax notice that was sent to you. Inquiries:
Tokyo Metropolitan Motor Vehicle Tax Call Center

Tel: 03-3525-4066

* Persons with disabilities are entitled to tax reductions
or exemptions (Per person with disabilities, includ-
ing ordinary vehicles). Please apply before the pay-
ment deadline. The types of disabilities covered and *For information about vehicle registration and can-

the vehicle requirements are predetermined; please celing a registration, Refer to p. 147.

inquire for more details.

Inquiries:

Management Section, Taxation Division (Kazei-ka)

Tel: 03-5432-2163

Fax: 03-5432-3037 (Fax shared with Taxation Division)

For Those Leaving the Country before the Tax Payment Deadline

You must either file an application to designate a person responsible for your tax payment and notify the relevant tax
office or make the payment in advance.

Please inquire for more details.

Taxation Sections Nos. 1 through 3, Taxation Division (Kazei-ka) * Refer to p.83

Taxation and Tax Payment Certificates

When applying for the residence tax certificate, you need to be certain about the type of certificate (taxation or tax
payment certificate) and the relevant fiscal year in advance. The certificate will be issued by the municipality where
you reside as of January 1. For example, if you need a certificate for FY2024, the municipality where you resided as
of January 1, 2024 will issue it. For this reason, we cannot issue a certificate to a person who did not live in Japan on
January 1. Some people need to file a residential tax return in order to obtain the certificate. * Refer to p. 83

The income tax certificate will be issued by the tax office that has its jurisdiction over your current address. Ask the

relevant tax office what you would like to know.

Unless otherwise specified, please inquire in Japanese.
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Information on Public Programs

National Health Insurance

What is National Health Insurance (Kokumin Kenko Hoken)?

National Health Insurance (NHI) is a public mutual as-
sistance medical system in which insurance premiums
are pooled to help cover medical expenses and ease the
financial burden on individuals in the treatment of ill-
ness or injuries at medical facilities etc.

Setagaya City distributes the “Guide to National Health
Insurance,” a booklet that provides explanations on the
system and procedures of the National Health Insurance
system.

Language: English, Chinese, and Korean
Distribution locations :

National Health Insurance and National Pension Divi-
sion, Civic Affairs Counters of District Administration
Offices, Community Branch Offices, Community De-
velopment Branch Offices

(excluding Taishido, Kyodo, Kitazawa, Todoroki, Yoga,
Futakotamagawa, Seijo, Karasuyama)
It is also available on Setagaya City’s
website.

National Health Insurance:

Those up to 74 years of age who are not enrolled in a health insurance sys-
tem at their workplace must apply for this insurance. Each municipal office
has its own health insurance system.

Public Medical
Insurance System

Health insurance system at the workplace:

You will automatically be enrolled in a health insurance program if you are
employed by a company or organization. There are no restrictions based on
nationality. The premiums are deducted from your paycheck every month.

Medical Care System for Older Senior Citizens:
Those 75 years of age and up (or 65 years of age and up if they have a des-
ignated level of disability) are eligible for this health insurance plan.

Inquiries: Management Section, National Health Insurance and National Pension Division (Kokuho Nenkin-ka Kanri-gakari)

Tel: 03-5432-2328 Fax: 03-5432-3038

National Health Insurance Applies to Foreign Residents

M Foreigners residing in Japan who are noted in the
Juminhyo (Resident Record) must subscribe to na-
tional health insurance.

The following individuals do not need to enroll in
National Health Insurance:

* Those already enrolled in Japan’s public medical in-
surance (such as through their place of employment)
along with their dependents

* Those receiving public welfare

* Those 75 years of age and older (who are eligible for
the Medical Care System for Older Senior Citizens)

» Those whose status of residence is “designated activ-
ities” and who are staying in Japan:

(D To receive medical care; this includes their care-
takers for daily life assistance

(@ For less than one year for travel, recuperation or
other similar activities; this includes spouses ac-
companying them

* Those enrolled in a social security system of a coun-
try having a reciprocal agreement on social security

with Japan and who have been issued a certificate of
coverage from that country

*You must apply for this insurance within 14 days of
becoming eligible.

M Those not noted in the Jyuminhyo (Resident Record)
need not enroll. However, those who are in Japan on
Official Business or those whose period of residence
is three months or less who can prove that their peri-
od of residence in Japan has been extended to longer
than three months, inquire with the Eligibility Con-
firmation Section, National Health Insurance and
National Pension Division.

*You are required to apply for National Health Insur-
ance even if you have private medical insurance.

Inquiries:

Eligibility Confirmation Section, National Health Insur-

ance and National Pension Division (Kokuho Nenkin-ka

Shikaku Fuka)

Tel: 03-5432-2331 Fax: 03-5432-3038

Unless otherwise specified, please inquire in Japanese.
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Information on Public Programs

When Enrolling

l When applying, bring notification card or Individual
Number Card for the head of household and all ap-
plicants (only in the case when the listed information
is not different from the one on the residence record)
in addition to one of the following documents to con-
firm identification.

(DResidence Card or Special Permanent Resident Cer-
tificate

(2 A publicly-issued photo ID (Driver’s license, Japa-
nese passport, etc.)

*For those whose status of residence is Designated
Activities, Please also bring your passport with the
"Designation Form" attached by the Immigration
Services Agency .

M For those who have withdrawn from a public health
insurance scheme at the workplace, or those who are
no longer a dependent: Documents showing the day
you left employment (if you have no dependents),
and proof of loss of eligibility are required.

M For those moving into Setagaya from a foreign coun-
try or from another City, Town, or Village: When

National Health Insurance Premiums

you make address notifications, you can also do the
enrollment procedures at the same time.

M If you are enrolling after moving to Setagaya from
elsewhere in Japan
In this case, you will also need a moving out certif-
icate (which must list you as being eligible for the
National Health Insurance system).

Apply at:

Eligibility Confirmation Section, National Health Insur-

ance and National Pension Division

District Administration Office, Civic Affairs counter,

Civic Affairs Section

Community Branch Offices

Note: Applications are not accepted at Community De-

velopment Branch Offices.

Inquiries:

Eligibility Confirmation Section, National Health Insur-
ance and National Pension Division (Kokuho Nenkin-ka
Shikaku Fuka)

Tel: 03-5432-2331 Fax: 03-5432-3038

M Insurance premiums are calculated by adding the
income-based rate—which is based on the enrollee’s
income in the previous fiscal year (January 1 — De-
cember 31 of the previous year)—and the per capita
rate, which is a flat rate paid by all enrollees. For en-
rollees aged 40 to 64, an income-based rate and per
capita rate for long-term care insurance is added to
the base rate.

M Insurance premiums may be eligible for E 45 ]
reduction or exemption in certain cases. =
For more details, please visit the city
website. (=]

Health Insurance Benefits

M As it is necessary to calculate insurance premiums,
determine eligibility for per capita tax reductions,
assess insurance benefits, etc., even if you had little
or no income this year, please file a residential tax
return at the tax office in the area where you were
living as of January 1 that year.

Inquiries:

Eligibility Confirmation Section, National Health Insur-

ance and National Pension Division (Kokuho Nenkin-ka

Shikaku Fuka)

Tel: 03-5432-2331 Fax: 03-5432-3038

If you fall ill or are injured, when you submit this at a
medical institution that accepts NHI, you can receive
treatment and will only have to pay part of your medical
fees. You can also be partially reimbursed for very high
medical expenses, with the Lump-Sum Childbirth and
Childcare Allowance for births, and for the funeral fee in

the event of a death. However, there are some instances
in which this does not apply. Please inquire for details on
how to apply and instances when it can be used.
*Be sure to present your National Health Insurance card
to the medical institution before receiving treatment.

- Breakdown of Medical Fees

70% covered by the municipality

politan Governments)

(insurance premium, subsidies from national and Tokyo Metro-

30% covered by personally-borne
(it may differ depending on age)*

* 20% for those aged 0 to 6, 20% or 30% for those aged 70 to 74
Inquiries: Health Insurance Benefits, National Health Insurance and National Pension Division (Kokuho Nenkin-ka

Hoken Kyufu)
Tel: 03-5432-2349  Fax: 03-5432-3038

Unless otherwise specified, please inquire in Japanese.
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Information on Public Programs

Method of Payment

B Account transfer (in principle)
In principle, you need to pay insurance premiums
by automatic bank transfer from your bank account
except for those who have their pension deducted.
You can submit an application through the [a]; 7.1@
“Online Bank Transfer Processing Service” =SEGF
via Setagaya City’s website, or request for a
bank transfer application form. b

M Payment at the counter with the invoice (payment
locations)
Financial institutions, Japan Post Bank/post offices,
Insurance Premiums Payment Division of Setagaya
City Office, Civic Affairs Counters of District Ad-
ministration Office, Community Branch Offices
(except Community Development Branch Offices)

Withdrawal

or convenience store service counters (limited to in-
voices with barcodes).
B Other methods of payments
(DPayment by electronic money transfers using
mobile phone payment application or mobile banking
(@Payment with a credit card from a computer or
a mobile phone (credit cards are not accepted for
payment at counters) Of-3H 0]
* For details on how to use it, please check mz! T
the City's homepage.

. =l
Inquiries:
Premium Collection Section, Insurance Premiums Pay-
ment Division (Hokenryo Shuno-ka, Shuno-gakari)
Tel: 03-5432-2339  Fax: 03-5432-3038

B If you have enrolled in a different Japanese public
medical insurance scheme, such as a workplace in-
surance scheme, or if you become a dependent:
Submit a notification of withdrawal from the Nation-
al Health Insurance program by bringing along the
National Health Insurance cards and health insurance
cards for the workplace scheme for all parties who
are withdrawing from the National Health Insurance
program, as well as the My Number Card (Individual
Number Card) or notification card (if it coincides with
the Resident Record) of the head of household and all
parties who are withdrawing. Withdrawal procedures
can also be completed via post or e-application.
[Notification by post]

Please send the following items (1) through (4) to

the Eligibility Confirmation Section of the National

Health Insurance and National Pension Division.

(1) Copies of the insurance card for the health insurance
program newly enrolled in (for all parties withdraw-
ing from the National Health Insurance program)

(2) Setagaya City National Health Insurance Card
(original) (for all parties withdrawing from the
National Health Insurance program)

(3) Copies of the My Number Card (Individual
Number Card) or notification card of the head of
household and all parties withdrawing from the
National Health Insurance program

(4) Document showing enrollment in a new health
insurance program, such as the workplace health
insurance scheme, along with your name, address,
individual number and daytime contact number.

[Notification via e-application]

First, prepare the image files for (1) and (2) below

by using the camera on your smartphone or other

devices. Then, submit your application through the

e-application system.

(1) Copies of the insurance card for the health insurance
program newly enrolled in (for all parties withdraw-
ing from the National Health Insurance program)

(2) Copies of the My Number Card (Individual
Number Card) or notification card of the head of
household and all parties withdraw-
ing from the National Health Insur- T
ance program b1
Please refer to Setagaya City’s web- "'tz;
site for details.

M If you move out of Setagaya City or leave Japan
Procedures for withdrawing from the National Health
Insurance program are completed at the same time
when you submit a notification of relocation for your
Resident Record. When doing so, please bring along
your Setagaya City National Health Insurance Card.

Application counters:

Eligibility Confirmation Section, National Health Insur-

ance and National Pension Division

District Administration Office, Civic Affairs counter,

Civic Affairs Section

Community Branch Offices

*Applications are not accepted at Community Develop-

ment Branch Offices.

Inquiries:

Eligibility Confirmation Section, National Health In-

surance and National Pension Division (Kokuho Nen-

kin-ka Shikaku Fuka)

Tel: 03-5432-2331  Fax: 03-5432-3038

When There are Changes to the Information on Your Insurance Card

B Change of address or change of the head of the
household out must be reported within 14 days.

M Change of name, date of birth, or sex: Please submit
a notification for change to the Immigration Services
Agency. After you receive your updated Residence
Card, also update your National Health Insurance Card.
As of December 2, 2024, health insurance cards will
be integrated with My Number Cards and will no lon-
ger be issued separately. More detailed information
will be provided on the city website and through other
channels in the future.

Apply at:

Eligibility Confirmation Section, National Health Insur-
ance and National Pension Division

District Administration Office, Civic Affairs counter,
Civic Affairs Section

Community Branch Offices

Community Development Branch Office

Inquiries:

Eligibility Confirmation Section, National Health Insur-
ance and National Pension Division (Kokuho Nenkin-ka
Shikaku Fuka)

Tel: 03-5432-2331 Fax: 03-5432-3038

Unless otherwise specified, please inquire in Japanese.
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Information on Public Programs

National Pension

What is the National Pension Program (Kokumin Nenkin) ?

M The National Pension Program is a public pension system designed to guarantee a stable lifestyle for the elderly, dis-
abled and death.

M Everyone 20 years of age and older but under 60 who lives in Japan and is not enrolled in a welfare pension system is
eligible. However, those with “Medical Stay” of those whose status of residence is Special Activities, and those whose
purpose of stay is “tourism/rest” for less than one year are not eligible for enrollment.

M You need to pay monthly premiums throughout the enrollment period.

* If you find it financially difficult to pay premiums, there are systems for full or partial exemption, payment defer-
ment, or a special payment plan for students. (For periods when partial exemption is approved, if you do not pay
the reduced premium, it will be considered an unpaid period). All of these are subject to income restrictions and
generally require annual applications. (Electronic applications via Mynaportal are also possible).

* For exempted periods, the amount of the Old-Age Basic Pension will be reduced, but you can make retroactive
payments within 10 years (additional charges may apply).

M For a period of 4 months from the month before childbirth (including expected date), or 6 months from 3 months
before childbirth for multiple pregnancies, you can be exempted from paying National Pension premiums by sub-
mitting a notification. Applications are accepted from 6 months before the expected delivery date, and there is no
deadline for application.

B If you have paid pension premiums, had exemptions for 10 years or more and been enrolled in the welfare pension
system, you are eligible to receive an Old-Age Basic Pension from 65 years of age.

M Other benefits include the Basic Disability Pension, Survivor’s Basic Pension,Widow's pension and Lump-sum
Death Benefit.

The flier “To the person who did the procedure of joining national pension” explains National Pension premiums. It is

distributed to those who enroll in the National Pension system..

Language: English, Chinese and Korean

Distribution Counters: National Pension Section, National Health Insurance and National Pension Division (Kokuho

Nenkin-ka Kokumin Nenkin-gakari)

For detailed information about the National Pension Program, please visit the Japan Pension Service website. Bro-

chures are available in various languages.

Public pension system and participants
There are two types of public pensions, the national pension and the welfare pension.

Employees’ pension
(earnings-related portion)

National pension (basic pension)

Category I insured person

Category II insured person

Category III insured person

Voluntarily enrolled insured person

Self-employed persons,
students, etc. living in
japan who are between
the ages of 20 and under
60 (other than Category
IT and Category III
insured persons)
[Insurance premium]
Individuals pay
premiums

Salaried workers of private sectors
and civil servants who have
enrolled in the employees’ pension
* Excluding pension beneficia-
ries aged 65 to under 70years
due to old age or retirement
[Insurance premium]
Individuals need not pay
premiums

Contributions are included in
the premiums of the enrolled
pension system (employee’s
pension) which are deducted
from monthly wages.

Persons aged 20 to under
60 years who are dependent
spouses of Category II
insured persons, and who
have already submitted
the “National Pension
Category III insured
persons’ report form”
[Insurance premium]
Individuals need not
pay premiums
Contributions are drawn
from the employee’s
pension in which the
spouses (Category II)
have been enrolled

Those who do not fall under
Categories I, II and III, but
are enrolled in the national
pension upon request:

e Voluntary old age enrollment
e Voluntary overseas enrollment
[Insurance premium]
Individuals pay premiums

* The exemption of insurance
premiums is not applied to
voluntary enrollment.

Inquiries:Setagaya Pension Office of the Japan Pension

Service

Tel: 03-6844-3871 (main switchboard)

Fax: 03-6844-3872

Japan Pension Service website

.-.-:"

National Pension Section, National Health Insurance
and National Pension Division (Kokuho Nenkin-ka Ko-

kumin Nenkin-gakari)
Tel: 03-5432-2356
Fax: 03-5432-3051

Unless otherwise specified, please inquire in Japanese.
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Information on Public Programs

What are needed in the procedure to enroll in the national pension

M If you are no longer eligible for the employees’ pension
at your workplace, or are not supported by your spouse
who is enrolled in the employee’s pension, you need:
(D Health Insurance Disqualification Certificate (if
there are no dependents, a certificate of the date of
retirement is also acceptable.)

(2 Pension Book or Basic Pension Number Notice

@ (Those who have) “My Number Card (Individual
Number Card)” or “Notification Card” (only if the
contents are the same as those on the resident record)

@A certificate with the facial photo issued by a
Japanese government office (e.g. driver's license,
residence card, passport, My Number Card
(Individual Number Card))

Hl When you enter Japan:

% Complete the moving-in procedures first by

completing the resident registration process.

% If you had already enrolled in the employees'

pension when you entered Japan, you need not apply

for the national pension.

(D Passport or residence card (the document that
shows the date of your entry into Japan)

(2 (Those who have) Pension Book or Basic Pension
Number Notice

B Application counters:

National Pension Section, National Health Insurance
and National Pension Division

District Administration Office, Civic Affairs counter,
Civic Affairs Section

Lump-sum Payment Withdrawal

Community Branch Offices

*Applications are not accepted at Community
Development Branch Offices.

* Notification submissions that are accepted at the
City Hall can also be accepted at all pension offices.

» Some notifications can be submitted electronically
via Mynaportal.

<Exemptions>

Those with a "Designated Activities" residence status

who are:

(D Engaging in activities to receive medical care or to
provide daily life assistance to those receiving such care.

(2 Staying in Japan for less than one year to engage in
tourism, recreation, or similar activities, and their
accompanying spouses.

Inquiries:

» Setagaya Pension Service Office under the Japan
Pension Service

Tel: 03-6844-3871 (Main line)

Fax: 03-6844-3872

¢ National Pension Section, National Health Insurance
and National Pension Division (Kokuho Nenkin-ka
Kokumin Nenkin-gakari)

Tel: 03-5432-2356

Fax: 03-5432-3051

If you have paid into the national pension plan for at least
six months without receiving any pension benefits and
a pply for payment within two years of the date you left
Japan, you will be refunded a lump-sum payment based
on the number of months you paid premiums.

Social Security Agreement

Inquiries:

» Phone Helpline for Pension Questions

Tel: 0570-05-1165 (in Japan)

Tel: +81-3-6700-1165 (from overseas)

» Sangenjaya Consultation Office, Setagaya Pension
Service Office under the Japan Pension Service

Tel: 03-6844-3871 (Main line)

Fax: 03-3421-1147

To prevent double enrollment in pension plans and to
help calculate total enrollment periods, bilateral agree-
ments have been finalized with various countries, e.g.

= Germany, UK, Korea, USA, Belgium, France, Can-
ada, Australia, the Netherlands, the Czech Republic,
Spain, Ireland, Brazil, Switzerland, Hungary, India,
Luxenburg, Philippines, Slovakia, China, Finland,
Sweden, Italy

* For UK, Republic of Korea, and China, and Italy, the

pension enrollment period cannot be totaled up.

Inquiries:Setagaya Pension Service Office of the Japan

Pension Service

Tel: 03-6844-3871 (Main line)

Fax: 03-6844-3872

mThe Setagaya Pension Service Office, under the Ja-
pan Pension Service, is in two locations based on the
service contents.

+ Setagaya Pension Service Office

(Notification of pension enrollment, etc., consulta-

tions on payment of insurance premiums, etc.)

1-30-12 Setagaya

Tel: 03-6844-3871 (Main line)

Fax: 03-6844-3872

+ Sangenjaya Consultation Office, Setagaya Pension
Service Office

(Consultations on pension benefits, request proce-

dures, etc.)

4-1-1 Taishido, Carrot Tower 13F

Tel: 03-6844-3871 (Main line)

Fax: 03-3421-1147

Unless otherwise specified, please inquire in Japanese.
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Information on Public Programs

Long-term Care Insurance

What is Long-term Care Insurance (Kaigo Hoken) ?

M This is a system whereby society as a whole supports
the long-term care of the elderly, providing services
which ease their anxieties and lessen the burden on
the individual person and his/her family, when long-
term care and support become necessary in everyday
life.

M The system is managed by the city with the premi-
ums paid by residents who are 40 years old and older
and public funds (taxes) used as revenue.

The guidebook shows the outline of Long-term Care
Insurance are distributed.

Language: English, Chinese and Korean

Distribution Counters:

Long-term Care Insurance Division (Kaigo Hoken-ka)
*The guidebook is also available on the Tokyo Metro-
politan Government’s website.
https:/www.fukushihoken.metro.tokyo.lg.jp/
kourei/koho/kaigo pamph.html

Those Covered under Long-term Care Insurance

1. Residents aged 65 and older. (Category 1 insured
persons)

2. Residents who are members of a medical insurance
program and between the ages of 40 and 64. (Catego-
ry 2 insured persons)

* As a rule, foreign residents with a period of stay in
Japan of three months or longer are eligible for Long-
term Care Insurance.

Premiums for Long-term Care Insurance

1. For residents aged 65 and older (Category 1 insured
persons)
Premiums are based on a person’s income.
You can pay your premiums by special collection—
automatic deduction from public pension pay-
ments—or ordinary collection through direct pay-
ment using the statements the city sends or automatic
transfer from your financial account.

2. Residents who are between the ages of 40 and 64
(Category 2 insured persons)
Premiums for Long-term Care Insurance are deter-
mined by each medical insurance plan (NHI, em-
ployer’s health insurance program, etc.) and collected
together with health insurance premiums.

Long-term Care Requirement Certification and Insurance Benefits

M In order to obtain long-term care insurance services,
you must receive authorization stating that long-
term care is necessary. When such care does become
necessary, please apply for a long-term care/support
requirement certification at Anshin Sukoyaka Centers
(Comprehensive Community Support Centers) or Pub-
lic Health and Welfare Divisions, Public Health and
Welfare Center of District Administration Offices.

W 90%, 80% or 70% of the service fee will be paid by
insurance and 10%, 20% or 30% will be personal-
ly-borne.

*Refer to p. 113 about Anshin Sukoyaka Centers
(Comprehensive Community support Centers)

Inquiries:

Public Health and Welfare Division (Hoken Fukushi-

ka), Public Health and Welfare Center, District Admin-

istration Offices

Refers to p. 23

Those who are eligible to receive Long-term Care Insurance services

1. Those who are 65 and over who need long-term care
in their daily lives.
2. Those who are between the ages of 40 and 64 who

require long-term care due to disease as a result of

old age (*one of the specified disease)

*Sixteen types of diseases including cerebral blood
vessel problems, osteoporosis accompanying frac-
ture, rheumatic arthritis, and others.

Unless otherwise specified, please inquire in Japanese.
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Information on Public Programs

Specific Health Checkups and Longevity Health Checkups

Health checkups to prevent such lifestyle diseases as
diabetes and heart disease are provided for Setagaya
national health insurance system subscribers who are
between the ages of 40 and 74 and subscribers of the
Medical Care System for Older Senior Citizens. (Fee:
¥500).

* Free for those exempt from the previous year’s Resi-

dent’s Tax.

Information about these health checkups will be mailed
by the National Health Insurance and National Pension

Division to eligible individuals.

Individuals who are subscribed to other medical in-
surance programs such as a health insurance union or
mutual aid society should contact their health insurance
provider or their employer for more information about
health checkups.

Inquiries: Specific Health Checkup Section, Nation-
al Health Insurance and National Pension Division
(Kokuho Nenkin-ka Tokutei Kenshin-gakari)

Tel: 03-5432-2936 Fax: 03-5432-3005

Health Checkups for Setagaya Residents

Health checkups are conducted for registered Setagaya

residents who are over 16 and under 40 years of age

and do not have other opportunities to receive health

checkups. Please note that no doctor’s certificate will be

issued. Reservation required (fee: ¥500).

*Free for those exempt from the previous year’s Resi-
dent’s Tax and who filed an application.

Cancer Examinations

*An individual’s age here means the age they will be
turning during the fiscal year (April 1 to March 31 of
the following year).

Inquiries: Public-Health Promotion Division (Kenko

Zukuri-ka), Public Health and Welfare Center, District

Administration Offices

Refer to p. 23.

We perform medical examinations in order to identify

and treat cancer at an early stage. For details, see the

chart below.

*An individual’s age here means the age they will be
turning during the fiscal year (April 1 to March 31 of

the following year).

*Free for those exempt from the previous year’s Res-
ident’s Tax; this excludes osteoporosis examinations
and adult dental checkup.

Test Qualifying Individuals Copayment Description Inquiries /Applications
Stomach Cancer f(());tg;);e;;sagf age or older ¥1,000 Medical interview and abdominal x-ray
Screening
O Individuals Fifty years of age or older
50 and above can | (Twice a year)
choose between | ¥ If you have undergone a
;%Cde(:;ll?ngafn ﬁ?:\tfri(())irsl(iiossccaolp}igzr}llgﬁ the ¥1,500 Medical interview and gastroendoscopy
X-ray or are not eligible for the city's Setagaya Cancer
gastroendoscopy. | Screening subsidy for the Reception Center
current fiscal year. Tel: 03-6265-7573
Fax: 03-6265-7559
X-ray only: Medical interview and chest X-ray (sputum
¥100 cytolpgy screening pr0v1de_d. for those patients
Xeray/ meeting the specified conditions only)
Lung cancer *1 Forty years of age or older expectorated * No reservations are required with the City
phle m: Office if you undergo the procedure at a medical
p¥ 6§0 ' institution at the same time as specific health
checkups and longevity health checkups, etc.

Unless otherwise specified, please inquire in Japanese. 99
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Information on Public Programs

Test Qualifying Individuals Copayment

Description Inquiries /Applications

Colon cancer *2 | Forty years of age or older ¥200

Testing for blood in the stool

After applying the test, you will be sent a
special container by post. Bring a stool sample
to the Public-Health Promotion Division or to a
Medical Center.

Hours:

Public-Health Promotion Division, Public Health
& Welfare Centers, District Administration
Office: Mon. to Thu.

Medical Center: Mon. to Fri.

* If you take it with the Specified Health
Checkup or Longevity Health Checkup at a
medical institution, no reservations are required
with the City Office.

Women aged forty or older
who have never undergone a

Medical interview, visual/internal examination,

Breast cancer *2 . ¥1,000

Setagaya City breast cancer mammogram

checkup (twice a year)

Cervical Medical interview, Setagaya Cancer

Uterine cancer Women aged twenty or older c;g (():gr visual/internal examination, cytodiagnosis Reception Center
(cervix and who have never undergone a (Uterine cancer checkups are for those who Tel: 03-6265-7573
uterus) *2 Setagaya City uterine cancer Cervix/Uterine have undergone a cervical cancer checkup and Fax: 03-6265-7559

checkup (twice a year) cancer fulfill designated requirements. Uterine cancer

¥1.800 checkups are not conducted as standalone tests.)

* Those who have not
received a Setagaya City Free of charge
Hepatitis B and C virus test

Hepatitis B and C
virus *2

Medical interview, blood sampling test

* This checkup can be performed at the same
time as Specific Health Checkups and Longevity
Health Checkups, etc.

Stomach cancer | 228¢S 40, 45, 50, 60 and 70
risk (ABC) Those who have not 800
checkup *1 undergone the city’s stomach

cancer risk (ABC) checkup

Medical interview, blood sampling test

* This checkup is to determine whether there is a
risk of stomach cancer

* This checkup can be performed at the same
time as Specific Health Checkups and Longevity
Health Checkups, etc.

Men sixty years of age
Prostate cancer *1 | °F older who have never Y600
undergone a Setagaya City

prostate cancer checkup.

Medical interview and blood sampling test
(prostate-specific antigen [PSA] screening)

* This checkup can be performed at the same
time as Specific Health Checkups and Longevity
Health Checkups, etc.

Public Health Planning
L . Division, Setagaya
Osteoporosis *3 Women aged 30, 35, 40, 45, Y400 Medical interview, bone mass measurement Public Health Center
50, 55, 60, 65, and 70 (June — following March) Tel-03-5432-2447
Fax:03-5432-3019
Oral cancer Medical interview, visual examination / ) .
3 Aged 61, 66, and 71 ¥700 palpation, cytodiagnosis as required P‘_lb'l“f Health Promotion
(June-following March) D1V1$10n’ Setagaya
Public Health Center
ég:(lj(lsental 40, 45, 50, 55, 60, 65 and 70 ¥200 Examination of teeth and gums Tel: 03-5432-2442
5 P years of age (June - following March) Fax: 03-5432-3019

*1 You can also apply at the service counter at the Public Health Planning Division (Kenko Kikaku-ka).

*2 You can also apply at the service counter at the Public Health Planning Division (Kenko Kikaku-ka) or the Public-Health Promotion Division
(Kenko Zukuri-ka) of the Public Health and Welfare Center at a District Administration Office (please refer to p. 23).

*3 You can also apply at the service counter at the Public-Health Promotion Division (Kenko Zukuri-ka) of the Public Health and Welfare Center

at a District Administration Office (please refer to p. 23).

Medical Fee Subsidy for Stomach Cancer Checkup

For those who were unable to receive the city’s stomach
cancer checkup due to physical disabilities, the medical
fee for stomach cancer checkups at medical institutions
will be covered by Setagaya City.
M Eligibility
Residents aged forty or older who has a Physical Dis-
ability Certificate
M Details
Setagaya City offers a subsidy for checkups related to
stomach cancer, such as X-ray imaging of the gastric

region (using barium) or an endoscopy. This excludes
checkups received through health insurance) received
at a medical institution. The limit is ¥15,000.
H How to obtain the subsidy
We will send you information about the procedure
necessary to receive this subsidy upon request.
Inquiries: Public Health Planning Division (Kenko Ki-
kaku-ka), Setagaya Public Health Center
Tel: 03-5432-2447  Fax: 03-5432-3019

Unless otherwise specified, please inquire in Japanese.
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Information on Public Programs

Subsidy for Advanced Cancer Treatment

If you take out a loan for advanced cancer treatment at

a financial institution designated by Setagaya City, you

can receive a subsidy equivalent to the amount of loan

interest paid.

M Eligibility: Individuals planning to undergo ad-
vanced cancer treatment in Japan who have had a
residence in Setagaya City continuously for at least

one year as of the date of application for the subsidy.
Note: Inquire for more details about conditions for
the subsidy, etc.

Inquiries: Public Health Planning Division (Kenko Ki-

kaku-ka), Setagaya Public Health Center

Tel: 03-5432-2447 Fax: 03-5432-3019

Home care support for young cancer patients

Subsidies for expenses required for home services and
welfare equipment, etc. are provided as home care
support for cancer patients under the age of 40.

M Eligibility:

Those who meet all of the following conditions

(1) Residents of Setagaya City

(2) Persons under the age of 40

(3) Cancer patients (Those who have been diagnosed by
a doctor as having no prospect for recovery based on
generally accepted medical knowledge)

(4) Those who cannot receive equivalent benefits under
other systems

Setagaya City Cancer Consultation

H Description of contents

Subsidies will be provided to cover the following
expenses excluding the self-payment amounts (there is a
upper limit):

(1) Expenses for using home services

(2)Expenses for leasing/purchasing the welfare equipment
(3) Housing renovation costs

% Note: Inquire for more details.

Inquiries: Public Health Planning Division (Kenko Ki-
kaku-ka), Setagaya Public Health Center

Tel: 03-5432-2447 Fax: 03-5432-3019

Corner

You can consult with nurses, cancer survivors, and spe-
cialists in social insurance about your concerns related
to cancer, care at home and other topics.
Application: Setagaya Medical Center
M Eligibility: Residents who are recovering from can-
cer treatment and their parents, children, siblings,
partners and such.
M Interviews
Date and time: 2nd and 4th Saturdays, 9:00 a.m. -
12:00 p.m.
Location: Setagaya Medical Center
Reservation hours: Weekdays, 9:00 a.m. - 5:00 p.m.
*Except national holidays, December 29 — January 3
Tel: 03-6265-7536 (only for reservations)
Fax: 03-6265-7429
Online consultation services are also available.
When you make a reservation, choose the preferred
option (face-to-face or online consultation). Online

procedures will be explained when you make the res-
ervation for online consultation.

M Telephone consultations
Date and time: 1st to 4th Thursdays, 9:00 a.m. to 1:00 p.m.
*Except national holidays, December 29 — January 3
Ist and 3rd Thu.: Consultation with nurses
2nd and 4th Thu.: Peer consultation with cancer survivors
Tel: 03-6265-7562

M Cancer Information Corner
This cancer information corner is in the physical and
mental health office Porte. You can find reference
materials related to cancer prevention, cancer check-
ups, recuperation after medical treatment, medical
fees, and balancing work with treatment here. Spe-
cialists are available at the service counter to offer
primary consultations concerning cancer.

Inquiries: Setagaya Medical Center

Tel: 03-6265-7414 Fax: 03-6265-7589

Subsidies for Cancer Patients’ Wigs, Breast Prostheses, etc.

We provide subsidies for the purchase of wigs, breast
prostheses, etc. for Setagaya residents who have expe-
rienced including but not limited to hair loss and breast
removal due to cancer treatment.
M Eligibility
Those who meet all of the following criteria:
(1) Setagaya residents
(2) Diagnosed with cancer and currently undergoing
treatment, or have undergone treatment in the past
(3) Those who require wigs, breast prostheses, etc.

due to hair loss or breast removal associated with
cancer treatment
M Details

Subsidies are provided for the purchase or rental of the

following items (up to a maximum of 100,000 yen):

(1) Wigs

(2) Hair-attached hats

(3) Artificial breasts

(4) Corrective underwear

(5) Compression garments

Unless otherwise specified, please inquire in Japanese.
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Information on Public Programs

H Other Information
If you are struggling with hair loss due to cancer
treatment, please use the "Setagaya City Cancer
Consultation Corner." The "Cancer Information Cor-

* Note: Inquire for more details.

Inquiries: Public Health Planning Division (Kenko
Kikaku-ka), Setagaya Public Health Center

Phone: 03-5432-2447 FAX: 03-5432-3019

ner" also displays wig samples.

Refer to page 103

Vaccinations for the Elderly

Type

Eligibility

Vaccination Process

Influenza vaccine
(For the elderly)

(D People aged sixty-five and above
(2 People aged 60 to 64 with certain
disabilities

Immunizations are provided at designated medical
institutions from October 1 to January 31 of the
following year.

[Cost] ¥2,500

People in category (D will be sent a vaccination
voucher.

People in category (2 must apply to receive the
vaccination.

*Please inquire for details.

New Coronavirus
Vaccinations (for the
elderly)

(D People aged sixty-five and above
(2 People aged 60 to 64 with certain
disabilities

Immunizations are provided at designated medical
institutions.

People in category (D will be sent a vaccination
voucher.

People in category (2 must apply to receive the
vaccination.

*Please inquire for details.

Pneumococcus vaccine

People who have not received the Pneumovax

[Vaccination period] From the day before your 65th

(For the elderly) 23 (PPV-23) for pneumococcus and fall into birthday until the day before your 66th birthday.
either of the following categories: [Cost] ¥1,500
(D People turning 65 People in category (D will be sent a vaccination
(2 People aged 60 to 64 with certain voucher.
disabilities People in category (@ must apply to receive the
vaccination.
*Please inquire for details.
Shingles (D People aged 50 years or older Partial subsidies for immunization costs are

(@ People aged 18 to 49 who are at high risk
of developing the condition

available at designated medical institutions.
[Cost] Amount covered by subsidies

Live vaccine (single dose): 4,000 yen
Inactivated vaccine (two doses): 10,000 yen/dose

Inquiries: Setagaya City Immunization Call Center (Infectious Diseases Control Division, Setagaya Public Health Center)
Tel: 03-5432-2437 Fax: 03-5432-3022

Rubella Antibody Checkup/Immunization for Adults Subsidy

Type of Subsidy Eligibility Procedures
Rubella Antibody Antibody Checkup Checkups are administered at designated medical
Checkup/Immunization Residents who have never had a rubella institutions from April 1 to March 31 of the
(For women who want antibody checkup, immunization or following year.
to have a baby and confirming examination, including: [Fees]
those living in the same (D Women who want to become pregnant Antibody Checkup: Free
household) (2 Those living in the same household as the | Immunization (measles-rubella combination (MR)

woman who wants to become pregnant
(3@ Those living with an expectant mother
whose rubella antibody value is low

vaccine) Subsidy Amount: ¥5,000
Immunization (rubella single vaccine) Subsidy
Amount: ¥3,000

Immunization

Residents of age 19 years or older whose
rubella antibody value is low according to the
rubella antibody checkup.

You must apply to receive an antibody checkup.

Unless otherwise specified, please inquire in Japanese. 105
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Information on Public Programs

Type of Subsidy Eligibility Procedures

Rubella Antibody Antibody Checkup This checkup will be conducted for approximately

Checkup/Immunization Men born between April 2, 1962 and April 1, | six years between April 1, 2019 and February 28,

(For men born between 1979 2025.

April 2, 1962 and April 1, [Fees]

1979) Immunization Free (once per person)
Men born between April 2, 1962, and April Bring the coupon you received from the city and
1, 1979, whose rubella antibody value is low undergo the checkup at a designated medical
according to the rubella antibody checkup. institution.

Inquiries: Setagaya City Immunization Call Center (Infectious Diseases Control Division, Setagaya Public Health Center)

Tel: 03-5432-2437 Fax: 03-5432-3022

Consultation and Examinations for HIV and Sexually Transmitted Infections (STls)

*Please be sure to check the latest information on Se-
tagaya City’s website.
We provide free and anonymous consultations and test-
ing for HIV and sexually transmitted infections (chla-
mydia and syphilis). No appointment is necessary.
M Examination item
* HIV antibody test (blood test)
* Syphilis test (blood test)
* Genital chlamydia test (urine test)
M Examination venue
Setagaya Public Health and Welfare Center (Pub-
lic-Health Promotion Division branch)
4-22-13, Wakabayashi

Health Class

M Check-up: In principle, every 3rd Thursday of the
month starting at 9:30 a.m. (results will be provided
the following week)

M Consultation: Please contact us at (03-5432-2370) on
weekdays (from 8:30 a.m. to 5:15 p.m.).

Inquiries:

Infectious Diseases Control Division (Kansensho Tai-

saku-ka), Setagaya Public Health Center

Tel: 03-5432-2370  Fax: 03-5432-3022

Lessons for efforts to maintain health are available at
Health classes.

Mental Health Consultation

Inquiries: Public-Health Promotion Division (Kenko
Zukuri-ka), Public Health and Welfare Center, District
Administration Offices

Refer to p. 23.

People concerned about mental illness or poor wellbe-
ing, or families or people related to these people can re-
ceive individual consultation with health professionals
(reservation required).

Inquiries: Public-Health Promotion Division (Kenko

Zukuri-ka), Public Health and Welfare Center, District
Administration Offices
Refer to p. 23.

Unless otherwise specified, please inquire in Japanese.
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Information on Public Programs

Health Checks and Advice for Promoting Good Health

A general health checkup, and based on the results, comprehensive guidance and consultation on exercise, nutrition
and necessity of taking rest are provided. This program is limited to those who can speak Japanese or who can afford

to bring along an interpreter.
M Health checkup (reservation required)
Expenses: ¥5,000
Eligibility: City residents over 18 years old
Description:
« First checkup
(Medical checkup and lifestyle interview, etc.)
+ Second checkup
(Stress electrocardiogram, physical fitness measurement,
exercise, nutrition, lifestyle guidance, etc.)

Implementation date:
« First checkup Tue. / Wed. morning
+ Second checkup
Thu. morning / afternoon
Fri. afternoon
Note: Medical or other certificates cannot be issued.

Warning regarding Food Poisoning

Il Advice on promoting good health (reservation required)
Expenses:¥400
Eligibility: City residents over 18 years old
Those who have had health measurements and checkups
(Some classes are available without these requirements.)
Description: A variety of health exercises, nutrition
courses, recreational courses, courses for those in their
late middle age, etc. are conducted to suit people with
different levels of health and physical capabilities.
Date: Mon. to Fri. (some are available on Saturdays and
evenings)
Inquiries: Setagaya Medical Center, Public Interest
Incorporated Foundation
Tel: 03-6265-7463 (health measurement)

03-6265-7473 (Health promotion guidance)
Fax: 03-6265-7429 (common)
Address: 6-37-10 Matsubara
Medical Services and Welfare Plaza 2nd and 3rd floors

Let’s prevent food poisoning by paying attention to the
following:
* Avoid bacterial contamination!
Wash hands thoroughly before cooking and always
keep fingers and cooking implements clean.
* Avoid bacterial spread!
Eat food as soon as possible after preparation and
avoid leaving out for long periods of time.

Beware of Heatstroke

« Kill bacteria!
When heating, make sure heat goes to the center of
the food. Clean cooking implements thoroughly and
disinfect with hot water or chloride bleach.

Inquiries: Environment Sanitation Division (Seikatsu
Hoken-ka), Setagaya Public Health Center
Tel: 03-5432-2911 Fax: 03-5432-3054

Summers in Japan are typically hot and humid.
Precautions in Everyday Life
@Avoid the heat
<Smart Ways to Take Action>
* Do not overexert yourself on hot days
* Walk in the shade
* Get plenty of rest
* Listen to the weather forecast and avoid outside ac-
tivities during the hottest days and hours and when
planning the date and time for an event
<Smart Practices at Home>
* Use plenty of ventilation
* Block any direct sunlight that may shine through
windows
« Use the air conditioner

<Smart Clothing Choices>
* Loosen your collar and let the air flow
*» Avoid wearing black clothes in direct sunlight
* Use a parasol and wear a hat
@ Drink plenty of liquids
@ Be aware of sudden jumps in temperature
@ Build up your stamina to withstand the summer heat

Inquiries: Public Health Planning Division (Kenko Ki-
kaku-ka), Setagaya Public Health Center
Tel: 03-5432-2472 Fax: 03-5432-3019

Unless otherwise specified, please inquire in Japanese. 109
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Information on Public Programs

Medical Care System for Older Senior Citizens

What is the Medical Care System for Older Senior Citizens (Koki Koreisha Iryo Seido)?

The Medical Care System for Older Senior Citizens is a public medical insurance system for individuals aged 75 and

older, and individuals aged 65 and over with disabilities.

Foreigners who are registered as residents are subject to the system.

* Persons not covered by the Medical Care System for Older Senior Citizens

» Persons rceiving public assistance

» Persons immigrating or residing with the purpose of receiving medical care, engaging in care for persons receiving
medical care (medical activities), for travel or recuperation

» Persons have been issued a certificate enabling use of Japanese medical facilities from their home country due to
social welfare agreements between Japan and the country

Health Insurance Card and Benefits

M Those who are eligible can receive an Older Senior Citizen Health Insurance Card. From December 2024, instead
of health insurance cards, we will issue “Qualification Confirmation Documents” or “Qualification Information
Notices”.

l The portion of fees borne by eligible individuals at medical facilities is 10%, 20%, or 30%. The amount differs ac-
cording to income.

M Fees for a single month will not exceed a predetermined upper limit.

B If medical fees for a single month are very high, expenses exceeding a predetermined upper limit will be reim-
bursed.

M Meals for in-patients cost ¥490 per meal. However, this may be reduced for individuals whose entire household is ex-
empt from residential tax if they apply.

M Partial benefits such as medical expenses or funeral expense can be applied for.

Premiums

Insurance premiums are calculated by the following formula:

Annual insurance premium = [capita amount] ¥47,300 + [income amount] (Income — ¥430,000 (if the total income is
¥24,000,000 or less)) (*1) x 8.78% or 9.67% (depending on the amount in *1).

The maximum limit for annual insurance premium is ¥800,000, but for fiscal year 2024 only, some people may have
their premiums capped at ¥730,000.

If your income from the previous year was low, your premium may be reduced.

Method of Payment

Premiums can either be paid by automatic deduction from pension payments (special collection), or direct payment us-
ing the payment coupon provided by the city or via bank transfer (ordinary collection).
Please inquire for further details.

For Foreigners Leaving the Country

When leaving the country, please return your Health Insurance Card.

Inquiries:

Medical Care System for Older Senior Citizens Section, National Health Insurance and National Pension Division
(Kokuho Nenkin-ka Koki-Koreisha-Iryo)

Tel: 03-5432-2390 Fax: 03-5432-3005

Unless otherwise specified, please inquire in Japanese.
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Information on Public Programs

For the Elderly

Anshin Sukoyaka Centers

M Anshin Sukoyaka Centers (Comprehensive Community Support Centers) are located throughout Setagaya (28 locations)
and provide various kinds of support to help senior citizens live out their lives actively in neighborhoods they are most
familiar with. Consultations for those with disabilities or who are raising children are also available.

B The centers offer various consultations on health, long-term care, and daily life issues, help create care plans for
preventive long-term care, provide counseling on long-term care insurance issues and help with filling out applica-
tions, and hold seminars on preventive long-term care. Visitors are welcome to stop by and visit a center near them.

Inquiries: Preventive Long-Term Care and Community Support Division (Kaigo Yobo Chiiki Shien-ka)
Tel: 03-5432-2953  Fax: 03-5432-3085

Anshin Sukoyaka Center (Comprehensive Community Support Center) List

Name Address Tel Fax
Tkejiri Anshin Sukoyaka Center 3-27-21, Tkejiri 5433-2512 3418-5261
Taishido Anshin Sukoyaka Center 2-17-1, Taishido, 2F 5486-9726 5486-9750
Wakabayashi Anshin Sukoyaka Center 1-34-2, Wakabayashi 5431-3527 5431-3528
Kamimachi Anshin Sukoyaka Center 1-23-5, Setagaya, 2F 5450-3481 5450-8005
Kyodo Anshin Sukoyaka Center 1-44-29, Miyasaka 5451-5580 5451-5582
Shimouma Anshin Sukoyaka Center 4-13-4, Shimouma 3422-7218 3414-5225
Kamiuma Anshin Sukoyaka Center 4-10-17, Kamiuma 5430-8059 5430-8085
Umegaoka Anshin Sukoyaka Center 1-61-16, Umegaoka 5426-1957 5426-1959
Daizawa Anshin Sukoyaka Center 5-1-15, Daizawa 5432-0533 5433-9684
Shin-daita Anshin Sukoyaka Center 1-6-14, Hanegi 5355-3402 3323-3523
Kitazawa Anshin Sukoyaka Center 2-8-18, Kitazawa, (inside Kitazawa Town Hall B1) 5478-9101 5478-8072
Matsubara Anshin Sukoyaka Center 5-43-28, Matsubara 3323-2511 5300-0212
Matsuzawa Anshin Sukoyaka Center 5-31-5, Akatsutsumi 3325-2352 5300-0031
Okusawa Anshin Sukoyaka Center 3-15-7, Okusawa 6421-9131 6421-9137
Kuhonbutsu Anshin Sukoyaka Center 7-35-4, Okusawa 6411-6047 6411-6048
Todoroki Anshin Sukoyaka Center 3-4-1, Todoroki (Tamagawa District Administration Office 2F) 3705-6528 3703-5221
Kaminoge Anshin Sukoyaka Center 2-33-11, Nakamachi 3703-8956 3703-5222
Yoga Anshin Sukoyaka Center 2-29-22, Yoga, 2F 3708-4457 3700-6511
Futakotamagawa Anshin Sukoyaka Center | 4-4-5, Tamagawa, 2F 5797-5516 3700-0677
Fukasawa Anshin Sukoyaka Center 4-33-12, Komazawa 5779-6670 3418-5271
Soshigaya Anshin Sukoyaka Center 4-1-23, Soshigaya 3789-4589 3789-4591
Seijo Anshin Sukoyaka Center 6-3-10, Seijo 3483-8600 3483-8731
Funabashi Anshin Sukoyaka Center 4-3-2, Funabashi 3482-3276 5490-3288
Kitami Anshin Sukoyaka Center 5-11-10, Kitami 3415-2313 3415-2314
Kinuta Anshin Sukoyaka Center 5-8-18, Kinuta 3416-3217 3416-3250
Kami-kitazawa Anshin Sukoyaka Center | 4-32-9, Kami-kitazawa 3306-1511 3329-1005
Kami-soshigaya Anshin Sukoyaka Center |2-7-6, Kami-soshigaya 5315-5577 3305-6333
Karasuyama Anshin Sukoyaka Center 6-2-19, Minami-karasuyama Karasuyama Residents’ Center 2F 3307-1198 3300-6885

Hours: 8:30 a.m. to 5:00 p.m. (except Sundays, national holidays and from December 29 through January 3)
Anshin Sukoyaka Center is located in the same building as the Community Development Branch Offices
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Information on Public Programs

Silver Pass (Seniors’ Bus Discount Card)

M Tokyo Silver Passes can be purchased at bus company
business offices to Tokyo residents 70 years old and
over for use on Tokyo Metropolitan (Toei) transporta-
tion and private buses for free. (Not available to bed-
ridden persons)

M The pass is valid for a period of one year (October 1
through September 30 of the following year), renew-
able in September. The expense is ¥1,000 for those
exempt from resident’s tax (transitional measure:
¥1,000 for those who were subject to resident’s tax in
FY2024 but whose total income under taxation laws
was less than ¥1,350,000 for 2023; ¥20,510 for all oth-
ers (¥10,255 for a half-year pass purchased between
April-September).

For Those with Disabilities

Inquiries: Tokyo Bus Association

Tel: 03-5308-6950

Hours: 9:00 a.m. to 5:00 p.m. (except Sat., Sun., and Na-
tional holidays)

Elderly Welfare Division (Korei Fukushi-ka)

Tel: 03-5432-2397, Fax: 03-5432-3085

There are various other services and counseling concern-
ing daily living that are available to assist the elderly.
Since several different divisions are in charge of different
assistance programs, first contact the following divisions
for information.

Inquiries:

Public Health and Welfare Division (Hoken Fukushi-ka),
Public Health and Welfare Center, District Administra-
tion Offices

Refer to p. 23.

Physical Disability Certificate

(Shintai Shogaisha Techo)

This certificate is issued to those who have disabilities
in their hands, trunk or eyes, those who have trouble
chewing or hearing, those who have problems with their
speech, and those who have heart, kidney, respiratory or-
gan, rectum, bladder, intestinal, liver, auto immune, etc.,
diseases. The certificate is necessary for people in the
above categories to receive special assistance.

Inquiries: Public Health and Welfare Division (Hoken
Fukushi-ka), Public and Health and Welfare Center, Dis-
trict Administration Offices

Refer to p. 23.

Certificate for the Mentally Disabled (Ai no Techo)
This booklet is issued to the mentally disabled so that
they can receive special assistance, etc.

Inquiries:

Public Health and Welfare Division (Hoken Fukushi-ka),
Public Health and Welfare Center, District Administra-
tion Offices

Refer to p. 23.

(@ Medical Fee Subsidies for Physically or
Mentally Disabled Persons

A “Maru-Sho ¢% (Disabled Person’s) Recipient Certifi-
cate” issued to those who are enrolled in health insurance
and have a physical disability certificate Level 1 or 2 (with
mental disability between Level 1 and 3), Ai-no-Techo
booklet Level 1 or 2 (income restrictions apply), or Men-
tal Health Disability Health & Welfare Handbook Level
1. The portion or all of the personally-borne expense in-
curred when treated at a medical institution or obtaining
medical equipment can be subsidized. Those who are 65
years of age or older are not eligible for first time mem-
bership.

Inquiries: Project Management Section, Disabled Policy
Promotion Division (Shogai Sesaku Suishin-ka Jigyo-tan-
t0)

Tel: 03-5432-2388 Fax: 03-5432-3021

Healthcare Center Professional Consultation Division

M Consultation and evaluation by doctors and specialized
staff are conducted for disabled persons in the city,
their families and related persons regardless of age or
type of disability.

Inquiries: Setagaya Medical Center Professional Consul-
tation Division

Tel: 03-6265-7546  Fax: 03-6265-7549

Address: 6-37-10 Matsubara, 2F Medical Services and

Welfare Plaza

Other counseling and services are available, such as staff
members who offer guidance for the physically and men-
tally disabled, welfare facilities, benefits and assistance,
medical subsidies, wheelchair rentals, application for
benefits based on the law for promoting self-support of
persons with disabilities, etc. Since there are several divi-
sions that deal with assistance, first contact the following
division for information.

Inquiries: Public Health and Welfare Division (Hoken
Fukushi-ka), Public Health and Welfare Center, District
Administration Offices

Refer to p. 23.

Unless otherwise specified, please inquire in Japanese.
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