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Emergencies

Thefts and Lost Items

Thefts

What to Do in Case of Theft
1. Immediately call the police by dialing 110, or go directly to the nearest police station.

2. If your bankbook or bank card has been stolen, contact your bank immediately to stop all transactions.

Lost Items

Inform your local police box or station. By doing this, you will be contacted when your lost item is found.

Police Stations in Setagaya

@ Setagaya Police Station Tel: 03-3418-0110 Address: 2-4-4, Sangenjaya
@Kitazawa Police Station Tel: 03-3324-0110 Address: 6-4-14, Matsubara
@ Tamagawa Police Station Tel: 03-3705-0110 Address: 2-9-22 , Nakamachi
@Secijo Police Station Tel: 03-3482-0110 Address: 3-19-1, Chitosedai

Contact the following places if you lose anything while riding public transportation.
@JR East Infoline (Telephone Guidance in English, Chinese and Korean)

Tel: 050-2016-1603

Hours: 10:00 a.m. - 6:00 p.m. (Except December 29 — January 3)
@ Tokyo Metro Customer Center (English, Chinese and Korean)

Tel: 0120-104767

Hours: 9:00 a.m. - 8:00 p.m. (Open throughout the year)

* Refer to p.143 about local bus and rail road companies.

Earthquakes

Setagaya Resident Disaster Response Manual”

This multilingual guide containing disaster prevention maps and information on what to do during a disaster is avail-
able at the following locations:

Language: English, Chinese, Korean

Distribution Counters: Disaster Countermeasures Division, Culture and International Affairs Division, Community
Development Branch Offices, Civic Affairs Counters of District Administration Offices, and Community Activities
Division

In addition, you can check the location of shelters nearby and other information on the Disaster Preparedness Tokyo
app that can be downloaded free of charge through Google Play and App Store.

Japan has frequent earthquakes. You need to prepare the documents as listed in the next page.

Earthquake Survival Manual  Disaster Preparedness
(Multilingual edition) Tokyo app
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Emergencies

Preparations

1. Install fire extinguishers and keep a supply of water on hand to put out fires that may break out after an earthquake
occurs.
2. Furniture that might fall over should be secured to the wall. Do not place heavy or dangerous objects on shelves or
other furniture.
3. Decide where to meet and how to make contact in case your family members are separated during a disaster.
4. Prepare the following emergency supplies:
@ At least a three-day supply of food and water, and if possible enough for one week
@ Portable gas cooker and extra fuel
@ Portable radio, flashlight, batteries, candles, matches, mobile batteries, etc.
@ First-aid and medical supplies, underwear, towels, portable toilet, etc.
@ Baby food and diapers for those families who have babies, etc.
@ Masks, disinfectants, thermometers, etc.

Il Setagaya City serves as an agent in helping residents obtain household disaster prevention supplies. Please check the
city’s website for details.

What to Do when an Earthquake Occurs

1. Immediately Get under a strong and sturdy and well-made desk because free-standing wardrobes or bookshlves
could fall and injure you.
2. When the shaking stops, shut off the gas main and extinguish any flames.
3. Secure an escape route by opening a door. Please be aware that doors are sometimes warped during an earthquake
and cannot be opened.
4. Do not rush outside. Because it could be dangerous due to glass from broken windows or debris from walls falling
from above.
. Be wary of rumors or other false information. Get accurate information by listening to the radio and television.
If you are driving a car, pull over to the left-hand side of the road, and wait to see what happens. Then, if possible,
find a place to park besides the street (parking lot, etc.). Follow any instructions provided by the police.
* If you are in a crowded place, such as a department store, theater, or underground shopping center, please keep calm
and do not panic.

* D

Broadcasts in foreign languages during emergencies

B FM Setagaya Radio Broadcast (83.4MHz) (in English, Chinese, and Korean)
Il NHK WORLD-JAPAN
There is a website (in 18 languages), a radio program (NHK Radio R2 in 17 languages) and an official app.

Emergency Earthquake Alert

Emergency earthquake alerts are used to inform the public that shaking is about to occur before the strongest earth-
quake tremors start. Alerts are announced via TV and radio broadcasts, and you can also receive announcements via
your mobile phone. If you hear an emergency earthquake alert, take the appropriate evacuation measures. Your priority
should be to keep yourself safe.

When your home is safe and secure

Evacuation at home where you usually live in is desirable in every sense in terms of the prevention of infectious diseas-
es and mitigation of stress and heavy mental burden. To do so, however, you need to make your home safe and prepare
for a stockpile of foods and other necessities on a daily basis.

When and How to Evacuate

M You must evacuate when there is fire in your district and if there is danger of the fire spreading.

M You must evacuate when City Hall, the police or fire departments make an announcement telling you to do so.
B Walk when you are asked to evacuate. Do not drive your car.

M To prevent a fire from starting, it is wise to turn off the electric breaker of the switchboard.
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