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Emergencies

Thefts and Lost Items

Thefts

What to Do in Case of Theft
1. Immediately call the police by dialing 110, or go directly to the nearest police station.

2. If your bankbook or bank card has been stolen, contact your bank immediately to stop all transactions.

Lost Items

Inform your local police box or station. By doing this, you will be contacted when your lost item is found.

Police Stations in Setagaya

@ Setagaya Police Station Tel: 03-3418-0110 Address: 2-4-4, Sangenjaya
@Kitazawa Police Station Tel: 03-3324-0110 Address: 6-4-14, Matsubara
@ Tamagawa Police Station Tel: 03-3705-0110 Address: 2-9-22 , Nakamachi
@Secijo Police Station Tel: 03-3482-0110 Address: 3-19-1, Chitosedai

Contact the following places if you lose anything while riding public transportation.
@JR East Infoline (Telephone Guidance in English, Chinese and Korean)

Tel: 050-2016-1603

Hours: 10:00 a.m. - 6:00 p.m. (Except December 29 — January 3)
@ Tokyo Metro Customer Center (English, Chinese and Korean)

Tel: 0120-104767

Hours: 9:00 a.m. - 8:00 p.m. (Open throughout the year)

* Refer to p.143 about local bus and rail road companies.

Earthquakes

Setagaya Resident Disaster Response Manual”

This multilingual guide containing disaster prevention maps and information on what to do during a disaster is avail-
able at the following locations:

Language: English, Chinese, Korean

Distribution Counters: Disaster Countermeasures Division, Culture and International Affairs Division, Community
Development Branch Offices, Civic Affairs Counters of District Administration Offices, and Community Activities
Division

In addition, you can check the location of shelters nearby and other information on the Disaster Preparedness Tokyo
app that can be downloaded free of charge through Google Play and App Store.

Japan has frequent earthquakes. You need to prepare the documents as listed in the next page.

Earthquake Survival Manual  Disaster Preparedness
(Multilingual edition) Tokyo app
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