XDZEO

2

A XIZFh

IERARRKEANCIE AT S O, TREYHT. TR, (550 ey2—) B0, EHI
BT IR ENTOE T, FHEOWHICE S THIH L TORED B lRh s £ 30T, Sk
BHDF DU, & < BHDD < EEV, BHROEAKZEA—LAR—I 5 THOE T ET, mfe:

16

HEAX1FR

AFE,. 7S (VNEW) HUsFS., HASX
RafE

Tk 0 03-5432-1111 (fR¥%)

FAX : 03-5432-3001

FTE

T 154-8504 A 4-21-27

RIFE. 9IraE (L), HHEAK AR
T 154-0017 HHHA 4-24-1

GRiL T8

SEBSHER 4R 8 1 30 ~F% 5

PAITH @ & - HWE, #tH. tkH, 1229 H~1H
3H

B2 ENOMEAL AARINEERHBHT L
¥9, (P9 R~ 5 e, 55 3 LI, #iH.
KH, 12 H29H~1H3HZRL),

NEIAEEE

HHAFE SZTN

Hah © 03-5432-2892

AfEdh @ T 154-8504 {HHA 4-22-33

SEARHE PG 8 1 30 ~ 12 W%, P15 1 BE~/F 1 5 i
MK EIC X B HHi%H

<YL FE L A~

- HIEFE @ H - k- KBE

 FOfh, 2T L MEAKEEMM LR

ZE e LTVWETD,

ZHRESFTES MHE/EEXTSY

Ha

@143 03-3411-6652

@745 03-3411-6644

@ 1k - £ DD Y - JEHEHERR 03-3411-6662
@B =31 03-3411-6658

@4 ETERE 03-3410-6523

e © T 154-0004 KF3 2-16-7

BERTE
@ E S LBGRER
i Ry EEERR 03-6304-3166
XAk - R 03-6304-3427
MM« Bt [RZ iR 03-6304-3453
X IAEERR « 55 & & AmRHEER 03-6304-3593
@it - VYA 7R
EPIER 03-6304-3210
M 03-6304-3297
@ LL - FHH
AR SRR 03-6304-7745
el © T 156-0043 5 6-3-5

ZFINPFE

ek 1 03-5432-1111 (8%)

Al @ 7 158-0094  EJI[ 1-20-1

@BRIGECRAS. # R EBCRE (EE - R
FEaRbR <), B < D YR, A E D 33 #E
HEFRYPS, EES - AG@EFTEEE, A

A X RERFR

ik 1 03-6379-0697 (f8F)
<REEERFOMm T - AHERED >
(ZU—=RAY)U - 24 B[ - 365 H)
- AR M EERRE S X 1 YL
Ak 0 0120-52-8343

o VEEEAHERATE RG24 Y )L

ik 1 189

<FEHEFHER - ERHER - TR R &>
CZAFHER @ 2R 8 : 30 ~/F1% 5 )
ik - 03-6379-0697

AfEd @ T 156-0043 #y5 6-41-7
SEVSHER - 2P 8 1 30 ~F 1% 5 B
MTFH - - O, #H, 12H29H~1H3H

Unless otherwise specified, please inquire in Japanese.



Municipal Administrative Offices

Setagaya City Hall

The Setagaya City Hall consists of the Main Office, District Administration Offices, Community Branc
Offices and Community Development Branch Offices located throughout the city. Please check beforehan
which office you will need to contact. You can see the guide map of each facility from the city homepage.

Setagaya City Hall (Main Office)

Main government building, branch government
building (Nova Building)Shiroyama Annex, Setagaya
Kumin Kaikan (Civic Hall)

Tel: 03-5432-1111 (main switchboard)

Fax: 03-5432-3001

Address:

4-21-27 Setagaya, 154-8504

(Main government building, branch government build-
ing (Nova Building)Kumin Kaikan [Civic Hall])

4-24-1 Setagaya, 154-0017 (Shiroyama Annex)

Hours: 8:30 a.m. - 5:00 p.m. Closed: Sat., Sun., nation-
al holidays, days off, December 29 to January 3

A range of services are also provided on Saturdays at
the Civic Affairs Counter in the 3rd Office Building
(9:00 a.m. — 5:00 p.m., except the third Saturday of the
month, national holidays, days off, and December 29 —
January 3).

Foreign Residents’ Advisory Desk
Inside the Setagaya District Administration Office
Tel: 03-5432-2892
Address: 4-22-33 Setagaya, 154-8504
Hours: 8:30 a.m. - 12:00 p.m., 1:00 - 5:00 p.m.
Consultation Days with a Consultant
* English: Mon. to Fri.
¢ Chinese: Mon., Tue. and Thu.
¢ In addition, multilingual services are
conducted using a tablet device.

Sangenjaya Branch Administration Office

Setagaya Industrial Plaza

Tel:

@ Commerce Division: 03-3411-6652

@ Economic Affairs Division: 03-3411-6644

@ [ndustry, Manufacturing and Employment Promotion
Division: 03-3411-6662

@ Suburban Agriculture Division: 03-3411-6658

@ Consumer Affairs Division: 03-3410-6523

Address: 2-16-7 Taishido, 154-0004

Umegaoka Annex
Tel:
@ Civic and Cultural Affairs Policy Department
Residents Activities Promotion Division
Tel: 03-6304-3166
Cultural and International Affairs Division
Tel: 03-6304-3427
Human Rights and Gender Equality Division,
Tel: 03-6304-3453
Kawaba Health Village and Community Interaction
Promotion Division
Tel: 03-6304-3593
@ Waste Recycling Management Department
Management Division, Tel: 03-6304-3210
Operations Division, Tel: 03-6304-3297
@ Children and Youth Department
Child Guidance Support Division, Tel: 03-6304-7745
Address: 6-3-5 Matsubara, 156-0043

Futakotamagawa Branch Administration Office

Tel: 03-5432-1111 (main switchboard)

Address: 1-20-1 Tamagawa, 158-0094

@ Environmental Policy Department, Urban Develop-
ment Policy Department (excluding Housing Divi-
sion and Housing Support Division), City Disaster
Preparedness Department, 33% Greenery Promotion
Department, Road and Transportation Planning De-
partment, and Public Works Department

Setagaya City Child Guidance Office

Tel: 03-6379-0697 (Main Switchboard)

<To Report Child Abuse or For Consultation>

(Toll-free; on a 24-hour basis; year-round)

* Setagaya City Child Abuse Report Hotline

Tel: 0120-52-8343

* Child Guidance Office Child Abuse Handing Hotline
Tel: 189

<Nursing Care Consultation, Child-Raising Consulta-
tion, and Delinquency Consultation>

(Reception Hours: 8:30 a.m. - 5:00 p.m.)

Tel: 03-6379-0697

Address: 6-41-7 Matsubara, 156-0043

Hours: 8:30 a.m. - 5:00 p.m.

Closed: Saturdays, Sundays, national holidays, and
from December 29 through January 3.

Unless otherwise specified, please inquire in Japanese.
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Municipal Administrative Offices

Sogo Shisho (District Administration Offices)

Information of Sogo Shisho (District Administration Offices)

M Various familiar register services—mainly resident registration and family registration, such as birth, death and
marriage notifications as well as notifications for programs related to child allowances and medical subsidies—are
available, as are some services that are provided by the Main Office.

Service counter reception hours: 8:30 a.m. - 5:00 p.m.
Closed: Sat., Sun., national holidays, days off, December 29 to January 3

M Some procedures for resident registration and family registration are handled on Saturdays (except for the third Sat-
urday of the month, national holidays, and days off) as well.
Service counter reception hours: 9:00 a.m. - 5:00 p.m.

M Hours are the same as for the Main Office. However, Family Register Notification such as birth, death and mar-
riage are accepted after regular office hours or on holidays at the non-business hour reception desk. (“Holiday and
Non-Business Hour Reception Desk,” Setagaya City Hall Bldg. No. 2, B1F)

Administration Office Responsible for Each Area

Area Administration Office Area Administration Office
Ikejiri (1- through 3-chome; 1 Fukasawa
through 32, 4-chome) Higashi-tamagawa
Kamiuma Kaminoge
Komazawa (1- & 2-chome) Kami-yoga
Kyodo Komazawa (3-through 5-chome)
Mishuku Komazawa-koen
Miyasaka Nakamachi
Nozawa Setagaya Noge
Sakura Address: 4-22-33 Setagaya Okusawa
Sakuragaoka Oyamadai Tamagawa .
. - - Address: 3-4-1, Todoroki
Sangenjaya Sakura-shimmachi
Setagaya Seta
Shimouma Shimmachi
Taishido Tamagawa
Tsurumaki Tamagawa Den-en chofu
Wakabayashi Tamagawadai
Akatsutsumi Tamazutsumi
Daita Todoroki
Daizawa Yoga
Gotokuji . Chitosedai
Hanegi i:;g:z:]s? Funabashi
Ikejiri (33-through39, 4-chome) ; Kamata

2-8-18, Kitazawa,

Kitazawa Kitazawa Town Hall Kinuta
Matsubara Kinuta-koen Kinut
Ohara — inuta
d — Kitami Address: 6-2-1, Seijo
Sakurajosui Okamoto
Umegaoka Okura
Seijo
Soshigaya
Unane

Hachiman-yama

Kami-kitazawa

Kami-soshigaya Karasuyama

Kasuya Address: 6-22-14, Minami-
Kita-karasuyama karasuyama

Kyuden

Minami-karasuyama

* As to Tel & Fax, refer to p. 21, 23
Scan the 2D code on the right for maps to

the administration offices.

Unless otherwise specified, please inquire in Japanese. 19
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Municipal Administrative Offices

Overview of the District Administration Offices

8

* Please note that the fax number is for inquiry purposes. Applications cannot be submitted by fax.

Inquiries / Tel

Division Section Overview Setagaya Kitazawa Tamagawa Kinuta Karasuyama
District District District District District
42233 6 22-14,
Address S > 2-8-18, Kitazawa | 3-4-1, Todoroki | 6-2-1, Seijo Minami-
etagaya Karasu
yama
. 03-5432-1111
‘I}Vﬁ‘zggengoﬁ"&"ngu;fzv‘:glare unsure of (main 03-5478-8000 | 03-3702-1131 [ 03-3482-1321 | 03-3326-1202
) switchboard)
Administrative Administration office .
. . general affairs / facility Planmpg gnd 03-5478-8000 03-3702-1133 03-3482-1321 03-3326-1202
Affairs Section management Coordination /
- - - Counseling
Planning & Consultation, public 03-5432-2812
Counseling / Fast | relations, and hearing 03-5432-2818 03-5478-8038 03-3702-1134 03-3482-1324 03-3326-1207
Response Section | regarding local problems
Civie Advisory | Civie consultations; legal | 3 5430 516 |03-5478-8001  |03-3702-4864 | 03-3482-3139 | 03-3326-6304
Desk consultations
Civic Information Administrative information
Center/ Corner | O™ the city available for 03-5432-2099 03-5478-8095 03-3702-4549 03-3482-3346 03-3326-8370
viewing / for sale
Community C -
Agti_v_ities Aggﬁ?gty Subsidies for groups
Division / Disaster engaged in local activities;
Prevention disaster drill; disaster 03-5432-2831 03-5478-8028 03-3702-1603 03-3482-2169 03-3326-9249
Coordination prevention organizations
Section comprised of city residents
Lifelong Utilizing community hall
Learning / City | 4 res‘deé“s meeting | 03-3452-2835 |3 su78.8045  |03-3702-1636 | 03-34822001 | 03-3326-9376
Facilitics Section | 00> an as_mstance on 03-5432-2840
lifelong learning
Regional Facility . .
Development | | aming and construction 03-5478-8045 | 03-3702-2153
Section of civic facilities, etc.
Division fax 03-5432-3032 03-5478-8004 03-3702-0942 03-3482-1655 03-3326-1050
Move-in / move-out procedures
/ Resident Record; seal
registration / certification;
Individual Number card
application/issue; issuance/
renewal of electronic
certificates;
Issue of and renewal and 03-5432-2814
i ; changes to special permanent | ;
glvi? Affairs | dont certificates, Issue of S‘Lme dsle‘('i"éces 03-5478-8039 | 03-3702-1137 | 03-3482-3861 | 03-3326-8290
( gc l.onA fai medical insurance cards for the ?II;Z d?nisif)ns Y FAX: FAX: FAX: FAX:
Civic Affairs L“C VIS | elderly aged 75 & . h“’ o |03-5478-7052  |03-6800-7900 | 03-5787-7730 | 03-3326-9849
Counter Subsection) up; long-term care certificate; | IN-CNarge at the
. . dog registration. Main Office
(CIVIC Affairs Notifications on National
Division) Health Insurance / National
Pension; registration of light
motor vehicles (including
motorcycles 125¢cc or
less); taxation/tax payment
certificates
Family
Registration Family register notifications;
Section (Family | issue of certificates on 03-5432-2825 03-5478-8041 03-3702-1136 03-3482-1326 03-3326-8293
Registration family registers
Subsection)

Unless otherwise specified, please inquire in Japanese.
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Unless otherwise specified, please inquire in Japanese.




Municipal Administrative Offices

E

Inquiries / Tel

Division Section Overview Setagaya Kitazawa Tamagawa Kinuta Karasuyama
District District District District District
gg;rig;“a“"“ g&‘g‘gi}gﬁ;‘ggld 03-5432-2841 | 03-6804-7770 | 03-3702-1730 | 03-3482-1343 | 03-3326-6111
ééfcetfglle SUPPOTt | | ifestyle consultations | 03-5432-2846 | 03-6804-7386 | 03-3702-1734 | 03-3482-1390 | 03-3326-6112
. 03-5432-2490
Divon T [Polc Assisance | pupisiance|03R22056 o9 QOG0 RO,
| Independence | 03-3702-1195 | B33823352 10333966113
Tomotion B 5
Section

Independence Support for
Poverty-stricken

03-5432-2497

03-6804-7421

03-3702-2172

03-3482-5401

03-3326-6058

Division fax

03-5432-3034

03-6804-7994

03-3702-1520

03-5490-1139

03-3326-6169

Public Health and
Welfare Division

Health and
welfare
Administration
Section

Administration of health
and welfare services for the
elderly / persons (children)
with disabilities

03-5432-2885

03-6804-8056

03-3702-1796

03-3482-8192

03-3326-9632

Community
Support Section

Consultations on long-
term care / reception of
applications; consultations
on health and welfares
services for the elderly and
the related applications

03-5432-2850

03-6804-8701

03-3702-1894

03-3482-8193

03-3326-6136

Assistance for
persons with
disabilities
Section

Consultations on
independence support to
persons (children) with
disabilities; consultations
on health and welfare
services for persons
(children) with disabilities
and the related applications

03-5432-2865

03-6804-8727

03-3702-2092

03-3482-8198

03-3326-6115

Division fax

03-5432-3049

03-6804-8813

03-5707-2661

03-3482-1796

03-3326-6154

Pregnancy Notifications;

Medical checkups for
Medical infants / children; dental
Checkups health consultations;
0 eratig o medical subsidy application; | 03-5432-2893 03-6804-9355 03-3702-1948 03-3483-3161 03- 3308-8228
Scfc tion medical checkups for
Public-Health residents; eating habits
Promotion consultation; health
Division classroom; bacterial testing
Health Pregnancy Interviews,
Consultations Clg‘llj““a“f’ns o heal‘h’l 03-5432-2896 | 03-6804-9667 | 03-3702-1982 | 03-3483-3166 | 03-3308-8246
Section child-rearing and mental
health, Daycare
Division fax 03-5432-3074 03-6804-9044 03-3705-9203 03-3483-3167 03-3308-3036
Comprehensive
consultations on children
and families; consultations 03-3482-1415
for women /mothersand | 0322 2 0368047525 [ TR 03 3am0u3ag |00
Children and children / fathers and 03-3482-5271
Children and Family Support | children; consultations on
Family Support | Center nursery school admissions
Division

Child-rearing allowance;
medical care subsidies for
children and single parent
families, etc.

03-5432-2311

03-6804-7526

03-3702-1792

03-3482-1344

03-3326-9864

Division fax

03-5432-3034

03-6804-9044

03-3702-1336

03-6277-9721

03-3308-3036

Unless otherwise specified, please inquire in Japanese.
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