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Information on Public Programs

Taxes

Every resident in Japan must pay taxes, regardless of nationality.
The guidebook named “Resident’s Tax of Tokyo’s 23 wards” shows the outline of the Resident’s Tax are distributed.

Language: English, Chinese and Korean

Distribution Counters: Tax Payment Division and Taxation Division

Types of Taxes

National tax: Paid to the Japanese government

Local tax: Paid to the local municipality

Metropolitan Resident’s Tax:
Paid to the Tokyo Metropolitan Government

Municipal Resident’s Tax:

Paid to the City of Setagaya

Tax Based on Personal Income

Income Tax (National Tax)

B An income tax is levied on the total annual income
of an individual. It is calculated by applying a tax
rate to the taxable income remaining after deductions
are made from the total income of one year.

M The final income tax report (kakutei shinkoku) is a
procedure for calculating the total income earned
from January 1 through December 31 of one year and
the taxes levied on that income. Tax adjustments are
made for any excess or shortage balancing the taxes
withheld and planned tax payments and submitting
the tax report by the deadline. The tax report period
for income tax is between February 16 and March 15
of the following year.

M Most salaried workers do not need to file a final re-
port, since their income tax is adjusted at the end of
the year by their employer. However, those who earn a
salary of more than ¥20 million or receive remunera-
tion from more than one source must submit a report.

M Even if you are not required to file for taxes, you may
qualify for a refund in one of the following instanc-
es: you paid a large sum in medical expenses; you
experienced a disaster or theft incident; you resigned
from a job mid-year and did not get another job.

Inquiries:

Setagaya Tax Office (Setagaya Zeimusho)

Tel: 03-6758-6900

Address: 4-22-13, Wakabayashi, Setagaya Common
Building for Government Office 3-4F

Kitazawa Tax Office (Kitazawa Zeimusho)

Tel: 03-3322 -3271

Address: 6-13-10, Matsubara

Tamagawa Tax Office (Tamagawa Zeimusho)

Tel: 03-3700-4131

Address: 2-1-7, Tamagawa

Tokyo Regional Taxation Bureau (Tokyo Kokuzei Kyoku)
Tel: 03-3821-9070 (in English)

Resident’s Tax (Municipal Resident’s Tax and Metropolitan Resident’s Tax Combined)

Taxes to be paid to the local municipal office (whose
jurisdiction corresponds to the taxpayer’s address as of
January 1 of that year)

Those Required to Pay the Resident’s Tax

1. Those living in Setagaya on January 1 of that year
who had an income during the previous year.

2. A person who does not live in Setagaya at present, but has

an office, business establishment or house in Setagaya as
of January 1 of that year (per capita rate only taxed).

*You may be taxed if your income exceeds a certain
amount during the previous year even though you
may currently not have an income.

*If you lived in Setagaya as of January 1 of that year,
you should pay the tax to Setagaya City even if you
moved out of Setagaya during the same year.

Unless otherwise specified, please inquire in Japanese.
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Information on Public Programs

Other Taxes

Consumption Tax

The consumption tax rate in Japan is 10% consumption
tax (8% for food and beverages except alcohol and eat-
ing out). Consumption tax is added to purchases and
paid at the time of purchase. There are signs that show
the price with consumption tax included and the price
without tax included.

Declaring Resident’s Tax

Fixed Assets Tax and City Planning Tax, Motor
Vehicle Tax (Certificate of Tax Payment) etc.
Inquiries: Setagaya Metropolitan Taxation Office (Se-
tagaya Tozei Jimusho)

Tel: 03-3413-7111

Address: 4-22-13, Wakabayashi (5-6F Setagaya Com-
mon Building for Government Offices)

1. If your only income is salary and your place of em-
ployment (such as a company) submits a salary pay-
ment notice to Setagaya City.

Declaration: Not required. However, please file a
tax return if you wish to be eligible for
various deductions not covered in your
year-end tax adjustment.

2. If your only income is from a pension.

Declaration: Not required. However, please file a tax
return if you wish to be eligible for var-
ious deductions.

3. If you have filed a tax return at the Tax Office.
Declaration: Not required.

*If any of the items in Chart 2 “Resident’s Tax-/
Business Tax-Related Items” of the Tax Declara-
tion Form are applicable to you, please remember
to enter the correct information.

4. Individuals other than 1, 2 or 3 above who are sub-
ject to Resident’s Tax/Business Tax.

Declaration: Required.

Where to file a declaration: Taxation Division (Kazei-ka)

5. Those who did not receive an income or whose annu-
al income was ¥450,000 or less
Declaration: Not required. However, please file a

declaration if the following are applica-
ble to you.

How to pay Resident’s Tax

* Those who are enrolled in the National Health In-
surance, Long-term Care Insurance, Medical Care
System for Older Senior Citizens, or the National
Pension Program

» Those who are receiving child allowances

* Those who are receiving various services or bene-
fits such as education (e.g., financial assistance for
attending school), welfare assistance for the elderly
(e.g., subsidies for telephone bills), welfare assistance
for persons with disabilities (e.g., provision of medi-
cal equipment), or childcare services

* Those who require a Certificate of Taxation or Cer-
tificate of Tax Exemption (for visa extension, receiv-
ing scholarships, enrollment in nursery school, hous-
ing-related reasons, Silver Pass, etc.)

Inquiries:
Taxation Division (Kazei-ka)
Taxation Section No. 1 (Setagaya area)
Tel: 03-5432-2169
Taxation Section No. 2 (Kitazawa/Kinuta area)
Tel: 03-5432-2174
Taxation Section No. 3 (Tamagawa/Karasuyama area)
Tel: 03-5432-2184
Fax: 03-5432-3037 (shared with the Taxation Divi-
sion (Kazei-ka))

1. Bank transfer
Resident’s tax is deducted automatically from the
designated bank account on the payment date. Please
refer to Setagaya City’s website for details on how to
apply for bank transfer.

2. E-money payment
Install the dedicated smartphone app and scan the
barcode on the payment slip to pay. The app is com-
patible with auPAY, d-barai, J-Coin, LINE Pay, and
PayPay. This method can be used only for payments
up to 300,000 yen.

3. Credit card payment (via a browser)
Access the dedicated site “Net-de Mobairu-Reji”
(Mobile Cashier on the Net) on your computer or
smartphone, and input the payment slip number and

confirmation number to pay by credit card. This
method can be used only for payments below 1 mil-
lion yen.

4. Payment by Internet banking
You can pay via your smartphone or other devices by
using the dedicated app “Mobile Cashier” (Mobairu
Reji) provided by NTT Data. This method can be
used only for payments up to 300,000 yen.

5. Cash payment
You can pay by cash at financial institutions, Japan
Post Bank or post offices (only branches located in
Metropolitan Tokyo, Yamanashi Prefecture, and the
prefectures of the Kanto region), and at the City Hall
counter. If the payment amount is 300,000 yen or
less, you can also pay at convenience stores.

Unless otherwise specified, please inquire in Japanese.
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Information on Public Programs

*If your only income is salary, taxes are deducted
from your salary in principle and paid to Setagaya
City via your employer.

*If you are receiving a public pension, etc., it may be
deducted from your public pension.

*Payments for light vehicle tax (category-based) can
be made at Japan Post Bank or post office branches
across Japan. Payment can also be made by scanning
the “eL-QR” printed on the payment slip. For details,
please refer to the Local Tax Agency’s website.

* A payment fee corresponding to the payment amount
is levied on credit card payments.

Vehicle Taxes

Inquiries: Tax Payment Division (Nozei-ka)

Tax Payment Consultation Section (for consultations

related to tax payments)

Tel: 03-5432-2208

Tax Payment and Certification Section (for matters

related to taxation and tax payment certificates)

Tel: 03-5432-2197

Fax: 03-5432-3012 (shared with the Tax Payment Di-
vision)

M Light Motor Vehicle Tax (category base) (municipal
tax)

This tax applies to those who own a scooter or mo-
torcycle of 125 cc or less, a microcar, small-sized
special vehicle, light vehicle under 660 cc or motor-
cycle over 125 cc as of April 1. Please pay between
May 11 (if it is a Saturday, Sunday or national hol-
iday, the following weekday) and May 31 (if it is a
Saturday, Sunday or national holiday, the following

l Motor Vehicle Tax (category base) (metropolitan tax)

This tax applies to those listed on the vehicle inspec-
tion certificate of ordinary vehicles and compact cars
as of April 1. Please pay by May 31 (if it is a Satur-
day, Sunday or national holiday, the following week-
day) using the tax notice that was sent to you.

* Persons with disabilities are entitled to tax reductions

or exemptions (one vehicle per person, including
light vehicles). Please inquire for more details.

weekday) using the tax notice that was sent to you. Inquiries:
Tokyo Metropolitan Motor Vehicle Tax Call Center

Tel: 03-3525-4066

* Persons with disabilities are entitled to tax reductions
or exemptions (Per person with disabilities, including
ordinary vehicles). Please apply before the payment
deadline. The types of disabilities covered,vehicle *For information about vehicle registration and can-

requirements,... are predetermined; please inquire for celing a registration, Refer to p. 147.

more details.

Inquiries:

Management Section, Taxation Division (Kazei-ka)

Tel: 03-5432-2163

Fax: 03-5432-3037 (Fax shared with Taxation Division)

For Those Leaving the Country before the Tax Payment Deadline

You must either file an application to designate a person responsible for your tax payment and notify the relevant tax
office or make the payment in advance.

Please inquire for more details.

Taxation Sections Nos. 1 through 3, Taxation Division (Kazei-ka) * Refer to p.83

Taxation and Tax Payment Certificates

When applying for the residence tax certificate, you need to be certain about the type of certificate (taxation or tax
payment certificate) and the relevant fiscal year in advance. The certificate will be issued by the municipality where
you reside as of January 1. For example, if you need a certificate for FY2023, the municipality where you resided as
of January 1, 2023 will issue it. For this reason, we cannot issue a certificate to a person who did not live in Japan on
January 1. Some people need to file a residential tax return in order to obtain the certificate. * Refer to p. 83

The income tax certificate will be issued by the tax office that has its jurisdiction over your current address. Ask the

relevant tax office what you would like to know.

Unless otherwise specified, please inquire in Japanese.
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Information on Public Programs

National Health Insurance

What is National Health Insurance (Kokumin Kenko Hoken)?

National Health Insurance (NHI) is a public mutual as-
sistance medical system in which insurance premiums
are pooled to help cover medical expenses and ease
the financial burden on individuals in the treatment of
illness or injuries at medical facilities etc. A National
Health Insurance card is issued to all members.
Setagaya City distributes the “Guide to National Health
Insurance,” a booklet that provides explanations on the
system and procedures of the National Health Insurance
system.

Language: English, Chinese, and Korean
Distribution locations :

National Health Insurance and National Pension Divi-
sion, Civic Affairs Counters of District Administration
Offices, Community Branch Offices, Community De-
velopment Branch Offices

(excluding Taishido, Kyodo, Kitazawa, Todoroki, Yoga,
Futakotamagawa, Seijo, Karasuyama)
It is also available on Setagaya City’s
website.

National Health Insurance:

Those up to 74 years of age who are not enrolled in a health insurance sys-
tem at their workplace must apply for this insurance. Each municipal office
has its own health insurance system.

Public Medical
Insurance System

Health insurance system at the workplace:

You will automatically be enrolled in a health insurance program if you are
employed by a company or organization. There are no restrictions based on
nationality. The premiums are deducted from your paycheck every month.

Medical Care System for Older Senior Citizens:
Those 75 years of age and up (or 65 years of age and up if they have a des-
ignated level of disability) are eligible for this health insurance plan.

Inquiries: Management Section, National Health Insurance and National Pension Division (Kokuho Nenkin-ka Kanri-gakari)

Tel: 03-5432-2328 Fax: 03-5432-3038

National Health Insurance Applies to Foreign Residents

M Foreigners residing in Japan who are noted in the
Juminhyo (Resident Record) must subscribe to na-
tional health insurance.

The following individuals do not need to enroll in
National Health Insurance:

* Those already enrolled in Japan’s public medical in-
surance (such as through their place of employment)
along with their dependents

* Those receiving public welfare

* Those 75 years of age and older (who are eligible for
the Medical Care System for Older Senior Citizens)

» Those whose status of residence is “designated activ-
ities” and who are staying in Japan:

(D To receive medical care; this includes their care-
takers for daily life assistance

(@ For less than one year for travel, recuperation or
other similar activities; this includes spouses ac-
companying them

* Those enrolled in a social security system of a coun-
try having a reciprocal agreement on social security

with Japan and who have been issued a certificate of
coverage from that country

*You must apply for this insurance within 14 days of
becoming eligible.

M Those not noted in the Jyuminhyo (Resident Record)
need not enroll. However, those who are in Japan on
Official Business or those whose period of residence
is three months or less who can prove that their peri-
od of residence in Japan has been extended to longer
than three months, inquire with the Eligibility Con-
firmation Section, National Health Insurance and
National Pension Division.

*You are required to apply for National Health Insur-
ance even if you have private medical insurance.

Inquiries:

Eligibility Confirmation Section, National Health Insur-

ance and National Pension Division (Kokuho Nenkin-ka

Shikaku Fuka)

Tel: 03-5432-2331 Fax: 03-5432-3038

Unless otherwise specified, please inquire in Japanese.
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Information on Public Programs

When Enrolling

l When applying, bring notification card or Individual
Number Card for the head of household and all ap-
plicants (only in the case when the listed information
is not different from the one on the residence record)
in addition to one of the following documents to con-
firm identification.

(DResidence Card or Special Permanent Resident Cer-
tificate

(@ A publicly-issued photo ID (Driver’s license, Japa-
nese passport, etc.)

*For those whose status of residence is Designated
Activities, Please also bring your passport with the
"Designation Form" attached by the Immigration
Services Agency .

M For those who have withdrawn from a public health
insurance scheme at the workplace, or those who are
no longer a dependent: Documents showing the day
you left employment (if you have no dependents),
and proof of loss of eligibility are required.

M For those moving into Setagaya from a foreign coun-
try or from another City, Town, or Village: When

Premiums

you make address notifications, you can also do the
enrollment procedures at the same time.

B If you are enrolling after moving to Setagaya from
elsewhere in Japan
In this case, you will also need a moving out certif-
icate (which must list you as being eligible for the
National Health Insurance system).

Apply at:

Eligibility Confirmation Section, National Health Insur-

ance and National Pension Division

District Administration Office, Civic Affairs counter,

Civic Affairs Section

Community Branch Offices

Note: Applications are not accepted at Community De-

velopment Branch Offices.

Inquiries:

Eligibility Confirmation Section, National Health Insur-
ance and National Pension Division (Kokuho Nenkin-ka
Shikaku Fuka)

Tel: 03-5432-2331 Fax: 03-5432-3038

National Health Insurance premiums are calculated by
adding the income-based rate—which is based on the
enrollee’s income in the previous fiscal year (January 1
— December 31 of the previous year)—and the per cap-
ita rate, which is a flat rate paid by all enrollees. For
enrollees aged 40 to 64, an income-based rate and per
capita rate for long-term care insurance is added to the
base rate.

As it is necessary to calculate the insurance premiums,

Health Insurance Benefits

insurance benefits, etc., even if you had little or no in-
come this year, please file a residential tax return at the
tax office in the area where you were living as of Janu-
ary 1 that year.

Inquiries:

Eligibility Confirmation Section, National Health Insur-
ance and National Pension Division (Kokuho Nenkin-ka
Shikaku Fuka)

Tel: 03-5432-2331 Fax: 03-5432-3038

If you fall ill or are injured, when you submit this at a
medical institution that accepts NHI, you can receive
treatment and will only have to pay part of your medi-
cal fees. You can also be partially reimbursed for very
high medical expenses, with the Lump-Sum Childbirth
and Childcare Allowance for births, and for the funeral
fee in the event of a death. However, there are some

instances in which this does not apply. Please inquire

for details on how to apply and instances when it can be

used.

*Be sure to present your National Health Insurance
card to the medical institution before receiving treat-
ment.

-« Breakdown of Medical Fees o

70% covered by the municipality

politan Governments)

(insurance premium, subsidies from national and Tokyo Metro-

30% covered by personally-borne
(it may differ depending on age)*

*20% for those aged 0 to 6, 20% or 30% for those aged 70 to 74
Inquiries: Health Insurance Benefits Section, National Health Insurance and National Pension Division (Kokuho Nen-

kin-ka Hoken Kyufu-kakari)
Tel: 03-5432-2349  Fax: 03-5432-3038

Unless otherwise specified, please inquire in Japanese.
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Information on Public Programs

Method of Payment

B Account transfer (in principle)
In principle, you need to pay insurance premiums
by automatic bank transfer from your bank account
except for those who have their pension deducted.
You can submit an application through the “Online
Bank Transfer Processing Service” via Setagaya
City’s website, or request for a bank transfer
application form.

M Payment at the counter with the invoice (payment
locations)
Financial institutions, Japan Post Bank/post offices,
Insurance Premiums Payment Division of Setagaya
City Office, Civic Affairs Counters of District Ad-
ministration Office, Community Branch Offices
(except Community Development Branch Offices)

Withdrawal

or convenience store service counters (limited to in-
voices with barcodes).

M Other methods of payments
(DPayment by electronic money transfers using
mobile phone payment application or mobile banking
(@Payment with a credit card from a computer or
a mobile phone (credit cards are not accepted for
payment at counters)

* For details on how to use it, please check the City's
homepage.

Inquiries:

Premium Collection Section, Insurance Premiums Pay-
ment Division (Hokenryo Shuno-ka, Shuno-gakari)
Tel: 03-5432-2339  Fax: 03-5432-3038

M If you have enrolled in a different Japanese public
medical insurance scheme, such as a workplace in-
surance scheme, or if you become a dependent:
Submit a notification of withdrawal from the Nation-
al Health Insurance program by bringing along the
National Health Insurance cards and health insurance
cards for the workplace scheme for all parties who
are withdrawing from the National Health Insurance
program, as well as the My Number Card (Individual
Number Card) or notification card (if it coincides with
the Resident Record) of the head of household and all
parties who are withdrawing. Withdrawal procedures
can also be completed via post or e-application.
[Notification by post]

Please send the following items (1) through (4) to

the Eligibility Confirmation Section of the National

Health Insurance and National Pension Division.

(1) Copies of the insurance card for the health insur-
ance program newly enrolled in (for all parties
withdrawing from the National Health Insurance
program)

(2) Setagaya City National Health Insurance Card
(original) (for all parties withdrawing from the
National Health Insurance program)

(3) Copies of the My Number Card (Individual
Number Card) or notification card of the head of
household and all parties withdrawing from the
National Health Insurance program

(4) Document showing enrollment in a new health
insurance program, such as the workplace health
insurance scheme, along with your name, address,
individual number and daytime contact number.

[Notification via e-application]

First, prepare the image files for (1) and (2) below

by using the camera on your smartphone or other

devices. Then, submit your application through the

e-application system.

(1) Copies of the insurance card for the health insur-
ance program newly enrolled in (for all parties
withdrawing from the National Health Insurance
program)

(2) Copies of the My Number Card (Individual
Number Card) or notification card of the head of
household and all parties withdraw- oF
ing from the National Health Insur- =g,
ance program ;
Please refer to Setagaya City’s web- [@]
site for details.

M If you move out of Setagaya City or leave Japan
Procedures for withdrawing from the National Health
Insurance program are completed at the same time
when you submit a notification of relocation for your
Resident Record. When doing so, please bring along
your Setagaya City National Health Insurance Card.

Application counters:

Eligibility Confirmation Section, National Health Insur-

ance and National Pension Division

District Administration Office, Civic Affairs counter,

Civic Affairs Section

Community Branch Offices

*Applications are not accepted at Community Develop-

ment Branch Offices.

Inquiries:

Eligibility Confirmation Section, National Health In-

surance and National Pension Division (Kokuho Nen-

kin-ka Shikaku Fuka)

Tel: 03-5432-2331  Fax: 03-5432-3038

When There are Changes to the Information on Your Insurance Card

B Change of address or change of the head of the
household out must be reported within 14 days.

M Change of name, date of birth, or sex: Please submit
a notification for change to the Immigration Services
Agency. After you receive your updated Residence
Card, also update your National Health Insurance Card.

Apply at:

Eligibility Confirmation Section, National Health Insur-

ance and National Pension Division

District Administration Office, Civic Affairs counter,
Civic Affairs Section

Community Branch Offices

Community Development Branch Office

Inquiries:

Eligibility Confirmation Section, National Health Insur-
ance and National Pension Division (Kokuho Nenkin-ka
Shikaku Fuka)

Tel: 03-5432-2331 Fax: 03-5432-3038

Unless otherwise specified, please inquire in Japanese.
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Information on Public Programs

National Pension

What is the National Pension Program (Kokumin Nenkin) ?

M The National Pension Program is a public pension system designed to guarantee a stable lifestyle for the elderly, dis-

abled and death.

M Everyone between 20 and 60 years of age who lives in Japan and is not enrolled in a welfare pension system is eligible.

However, those with “Medical Stay” of those whose status of residence is Special Activities, and those whose purpose

of stay is “tourism/rest” for less than one year are not eligible for enrollment.

M You need to pay monthly premiums throughout the enrollment period.
If you find it difficult to pay due to financial reasons, you can apply for the payment exemption or deferment system,

or Special Payment Plan.

M If you have paid pension premiums,exemption for 10 years or more and been enrolled in the welfare pension system,

you are eligible to receive an Old-Age Basic Pension from 65 years of age.

B Other benefits include the Basic Disability Pension, Survivor’s Basic Pension,Widow's pension and Lump-sum

Death Benefit.

The flier “To Those Who Have Completed National Pension Enrollment Procedures” explains National Pension premi-

ums. It is distributed to those who enroll in the National Pension system..

Language: English, Chinese and Korean
Distribution Counters: National Pension Section, National Health Insurance and National Pension Division (Kokuho

Nenkin-ka)

Public pension system and participants

There are two types of public pensions, the national pension and the welfare pension.

Employees’ pension
(earnings-related portion)

National pension (basic pension)

the ages of 20 and under
60 (other than Category
IT and Category III
insured persons)
[Insurance premium]
Individuals pay
premiums

* Excluding pension beneficia-
ries aged 65 to under 70years
due to old age or retirement
[Insurance premium]
Individuals need not pay
premiums

Contributions are included in
the premiums of the enrolled
pension system (employee’s
pension) which are deducted
from monthly wages.

of Category II insured
persons, and who have
already submitted the
“National Pension
Category III insured
persons’ report form”
[Insurance premium]|
Individuals need not
pay premiums
Contributions are drawn
from the employee’s
pension in which the
spouses (Category II)
have been enrolled

Category I insured person Category II insured person Category III insured person | Voluntarily enrolled insured person
Self-employed persons, | Salaried workers of private sectors | Persons aged 20 to | Those who do not fall under
students, etc. living in | and civil servants who have | under 60 years who | Categories I, II and III, but
japan who are between | enrolled in the employees’pension | are dependent spouses | are enrolled in the national

pension upon request:
eVoluntary old age enrollment
e Voluntary overseas enrollment
[Insurance premium]|
Individuals pay premiums

* The exemption of insurance
premiums is not applied to
voluntary enrollment.

Inquiries:Setagaya Pension Office of the Japan Pension

Service

Tel: 03-6844-3871 (main switchboard) D

Fax: 03-6844-3872

Japan Pension Service website

=]

National Pension Section, National Health Insurance

and National Pension Division (Kokuho Nenkin-ka Ko-

kumin Nenkin-gakari)
Tel: 03-5432-2356
Fax: 03-5432-3051

Unless otherwise specified, please inquire in Japanese.
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Information on Public Programs

What are needed in the procedure to enroll in the national pension

B If you are no longer eligible for the employees’
pension at your workplace, or are not supported
by your spouse who is enrolled in the employee’s
pension, you need:

(D Health Insurance Disqualification Certificate (if
there are no dependents, a certificate of the date of
retirement is also acceptable.)

(2 Pension Book or Basic Pension Number Notice

@ (Those who have) “My Number Card (Individual
Number Card)” or “Notification Card” (only if the
contents are the same as those on the resident record)

@A certificate with the facial photo issued by a

Japanese government office (e.g. driver's license,
residence card, passport, My Number Card
(Individual Number Card))

Hl When you enter Japan:

% Complete the moving-in procedures first by

completing the resident registration process.

% If you had already enrolled in the employees'

pension when you entered Japan, you need not apply

for the national pension.

(D Passport or residence card (the document that
shows the date of your entry into Japan)

(2 (Those who have) Pension Book or Basic Pension
Number Notice

Lump-sum Payment Withdrawal

B Application counters:
National Pension Section, National Health Insurance
and National Pension Division
District Administration Office, Civic Affairs counter,
Civic Affairs Section
Community Branch Offices
*Applications are not accepted at Community

Development Branch Offices.

Notification submissions that are accepted at the City
Hall can also be accepted at all pension offices.

Inquiries:

» Setagaya Pension Service Office under the Japan
Pension Service

Tel: 03-6844-3871 (Main line)

Fax: 03-6844-3872

¢ National Pension Section, National Health Insurance
and National Pension Division (Kokuho Nenkin-ka
Kokumin Nenkin-gakari)

Tel: 03-5432-2356

Fax: 03-5432-3051

If you have paid in the national pension plan for at least
six months without receiving any pension benefits and
apply for payment within two years of the date you left
Japan, you will be refunded a portion of the premiums
you paid in a lump-sum payment.

Social Security Agreement

Inquiries:

* Phone Helpline for Pension Questions

Tel: 0570-05-1165 (in Japan)

Tel: 81-3-6700-1165 (from overseas)

» Sangenjaya Consultation Office, Setagaya Pension
Service Office under the Japan Pension Service

Tel: 03-6844-3871 (Main line)

Fax: 03-3421-1147

To prevent double enrollment in pension plans and to
help calculate total enrollment periods, bilateral agree-
ments have been finalized with various countries, e.g.

= Germany, UK, Korea, USA, Belgium, France, Can-
ada, Australia, the Netherlands, the Czech Republic,
Spain, Ireland, Brazil, Switzerland, Hungary, India,
Luxenburg, Philippines, Slovakia, China, Finland,
Sweden

* For UK, Republic of Korea, and China, the pension

enrollment period cannot be totaled up.

Inquiries:Setagaya Pension Service Office of the Japan

Pension Service

Tel: 03-6844-3871 (Main line)

Fax: 03-6844-3872

mThe Setagaya Pension Service Office, under the Ja-
pan Pension Service, is in two locations based on the
service contents.

+ Setagaya Pension Service Office

(Notification of pension enrollment, etc., consulta-

tions on payment of insurance premiums, etc.)

1-30-12 Setagaya

Tel: 03-6844-3871 (Main line)

Fax: 03-6844-3872

* Sangenjaya Consultation Office, Setagaya Pension
Service Office

(Consultations on pension benefits, request proce-

dures, etc.)

4-1-1 Taishido, Carrot Tower 13F

Tel: 03-6844-3871 (Main line)

Fax: 03-3421-1147

Unless otherwise specified, please inquire in Japanese. 95



