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: A translation of this flyer is available.
]
Introduction of the

online application

- Fiscal Year 2024 Price Hike Countermeasure Benefit -

N EETEIL §s recommended because you can receive the benefit faster/

*Online application portal site is compatible with the browser's translation function.

No paperwork

required No need to copy
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No cutting and

pasting required No needto send back

% i POST
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.
You receive the benefit fast/
Easy to operate!
J

If you have any questions about the initiative or the
notice, please contact the Setagaya City Priority
Support Benefits Center.

TEL:0120-800-176

Application period: From Tuesday, Apl'il 22,2025, to Monday, June 30
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Steps from online application to receipt of benefits &t

Log in to the application portal site

Please access the application portal site using the 2D code or portal site URL in your confirmation letter
and application form.

b
Apply for benefits (complete in only 10 minutes!)

Please refer to the Procedure Manual on the screen after logging in.
*A photo showing account information shall be attached.
*You do not need to fill out and return the enclosed confirmation and application form.

b
Check the status of your application

You can check the status of your application and the scheduled transfer date. For details, please refer to
"Application Status” below. You can also inquire about benefits through the application portal site.

.
Benefit transfer

*As a result of the screening process, if the application is incomplete or there are items to be confirmed, or
if for some reason the transfer cannot be completed, we will need time to confirm the information and
make the transfer.

Application Status

Check the status of your application from the top page of the portal site, "Application Information.”

Applications are usually processed in the following order: e
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After the application has been completed, it is awaiting screening.
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The application is being screened.

* Portal screen

Screening is complete. After the screening, it has been determined that there are no
4 problems with the application.

We are working on the procedures for the transfer.
Please note that the display will not change from “Preparation for bank transfer” even after

the transferis complete. Please check the bankbook of your designated bank account after
the scheduled transfer date to confirm payment.

If the application is incomplete ...

If the application isincomplete, the following will be displayed during the screening process:
The City will send you a procedural document to resolve the incomplete issues. Please check the contents
of the envelope when you receive it.

The screening determined that your application is incomplete.

The City will send the procedural document to resolve any incomplete issues.

The City was unable to transfer the benefit to your designated bank account.

If you need to change to another bank account, the City will send you the necessary documents.



